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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 3almTe npas I'IOTpeGI/ITerIef/'I" D,aTa COXpPaHEHuA: 16.01.2026

7 pepans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHucoK M3MEHSIONIUX IOKYMEHTOB
(B pen. @enepanbHbix 3akoHOB 0T 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-P3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, o1 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-P3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-D3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-D3, o1 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
01 29.07.2018 N 250-®3, ot 18.03.2019 N 38-d3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-P3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
oT 01.05.2022 N 135-D3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3, ot 08.08.2024 N 232-D3, ot 01.04.2025 N 41-D3,
ot 07.04.2025 N 69-®3, ot 24.06.2025 N 156-®3, ot 07.07.2025 N 194-D3)

Hacrosimmii  3akoH perynmpyer OTHOIICHHUS, BO3HUKAIONIME MEXIy MOTPEOUTEIsIMH H
U3TOTOBUTEISIMU,  MCIIOJIHUTENSIMH, HMIOpPTEpaMM, TMPOJABLAMM,  BJIaJeNbllaMHd  arperaropoB
nHopManuu o ToBapax (yciayrax) Mpu MpoJake TOBApPOB (BBIMIOJHEHUH padOT, OKa3aHUHM YCIYT),
yCTaHaBJIMBAET MpaBa NOTpeOUTeNe Ha MpHOOpeTeHrne TOBapoB (PaboT, yCIyr) HaAJEeKaIlero KauecTa
1 0€30MacCHBIX JUIS JKU3HH, 3I0POBBS, HMYIIECTBA MOTPEOUTENCH U OKpYXAroIeH Cpeipl, MOTyYeHue
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3TOTOBHUTENAX (MCHOJHMTENSX, MPOJAaBLax), O
BJIQJIETIBIIAX arperaropoB HHGoOpMauu O ToBapax (yciayrax), HpPOCBEIIEHHE, TOCYAapCTBEHHYIO H
OOIIIECTBEHHYIO 3aIUTY UX HHTEPECOB, a TAKXKE ONpeNieNeT MEXaHU3M peaiu3aliy STUX MpaB.

(B pen. ®enepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-@3, ot 29.07.2018 N 250-
®3)

OcCHOBHBIE IOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAKIAHUH, IMEIOIINN HAMEPEHHE 3aKa3aTh UIIH MPUOOpECTH TUO0 3aKa3bIBAIOIIHM,
MPUOOpPETAIONMI WM HUCHOJB3YIOMIMM ToBaphl (paboOThl, YCAYrd) HUCKIIOYUTENBHO MJI JIMYHBIX,
CEMEWHBIX, JOMAIIHUX W HHBIX HYXI, HE CBSI3aHHBIX C OCYIIECTBICHHEM MPEANPUHUMATENbCKON
JIEATENBHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENIh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIMOHHO-TIPAaBOBON (OPMBI, a TaKke
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

WHIVUBUAYAIBHBIN TPEANPUHUMATED, TPOU3BOISIINE TOBAPHI IJIsl peaTH3aIlui MOTPEOUTENSIM;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHW3aldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYIbHBINA MPEITPUHAMATEb, BHITIOIHSIONUE paOOThl WA OKA3bIBAIOIIUE YCIYTH MOTPEOUTEISIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanpHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHM3alMOHHO-TIPABOBON (OPMBI, a TaKXKe
WH/IMBUIYAIBHBIA TPEANPUHAMATEb, PEATU3YIOIINE TOBaphl MOTPEOUTENSIM 10 JIOTOBOPY KYIUIH-
MIPOJIAXKH;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJOCTaTOK ToBapa (paboThl, YyCIAyrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeTbHBIM TPEOOBAHUSAM, TIPEYCMOTPEHHBIM 3aKOHOM JTMOO B YCTAaHOBJICHHOM UM TOpPSAKE (B TOM
YKCIIe HEBBINOJHEHUE TpPU MPOAAXKE WIM HCIOIb30BAHUHM OTIENBbHBIX BUJAOB TEXHHUYECKH CIIOKHBIX
TOBapOB C IMPEJABAPUTEIIBHO YCTAHOBICHHBIMH MPOrpaMMaMH JUIS JJICKTPOHHBIX BBIYUCIATEIBHBIX
MalIiH TpeOOBaHUI, YCTAaHOBICHHBIX MyHKTamu 4.1 u 4.2 ctaThu 4 HacTOsIIEro 3aKOHA), WIH YCIOBUAM
noroopa (TIpU MX OTCYTCTBUU HIIM HEIOJIHOTE YCJIOBH OOBIYHO TPEIBSIBISICMBIM TPEOOBAHUSAM), WIIH
LEeJSIM, JUTsl KOTOPBIX ToBap (paboTa, yciiyra) Takoro poaa 0ObIYHO UCIIONB3YETCsI, UITU 1IEJIIM, O KOTOPBIX
npojaBel (MCIIOHUTENh) ObLT IIOCTABIICH B M3BECTHOCTh MOTPEOUTENEM MPH 3aKITFOUEHUH IOTOBOPA, HIIN
o0pa3ity u (WJn) OMUCaHUIO TIPU MPOJake ToBapa Mo obpasiy u (WIin) Mo ONMHUCAHUIO;

(B pen. ®enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-@3, ot 07.07.2025 N 194-
D3)

CYLIECTBEHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyru) - HEYCTPAHHWMBIM HEJOCTAaTOK WM
HE/I0CTAaTOK, KOTOPbIII HE MOXET ObITh yCTpaHEH 0e3 HecOpa3MEepHBIX PAacXO]0B MIIHM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS HEOAHOKPATHO, UITU MIPOSBIISETCS BHOBD IOCJIE €T0 YCTPAHEHUs, WM JAPYyrue Moj100HbIe

HE/I0CTaTKU;
(B pen. denepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThbl, yCiIyru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) IS KHU3HH,
3II0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAIOIICH CPEIbl TP OOBIYHBIX YCIOBHSIX €r0 HCIOIH30BAHNS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIM3ALMH, a Takke Oe30MacHOCTh MpOIlecca BHIMOIHEHUS pabOThI
(okazaHus yCIyTrH);

YIIOJIHOMOYEHHAs] ~ M3rOTOBUTENEM  (NMPOJABIOM)  OpraHu3alys WiIM  YIOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHJIWBUIAYAJbHBIM MpeANpUHUMATENb (Jajee - YHOJHOMOYEHHast
OpraHM3anysl WIM  YINOJHOMOYEHHBIM MHAMBHUIyaJbHBI IpEeANpUHUMATENb) - OpraHU3alus,
OCYILIECTBIAIONAs ONPEJCIICHHYIO JCATEIbHOCTh, WM OpraHu3alus, CO3JAaHHAas HAa TEPPUTOPHU
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJIABLIOM), BBINOJHSIONINE OIpeAeTeHHble (YHKIUHM Ha OCHOBaHUHM JOroBOpa C
U3roTOBHUTENEM (TMPOJABIIOM) U YIOJHOMOUYEHHBbIE MM Ha NPHUHATHE M YIOBIETBOPEHHE TpeOOBaHUI
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAAJEXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
[peANpUHUMATENb, 3apETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickon ®denepauuu, BBIIOJHAIOMINMI
orpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

HHOCTpAaHHBIM H3TOTOBUTCIICM (I/IHOCTpaHHBIM HpOZ[aBI_[OM), u yHOHHOMO‘-IGHHBIfI UM Ha NOPHUHATHC U
YIIOBJICTBOPEHHE TPEOOBaHUIT MOTPEOUTENICH B OTHOIIICHUH TOBapa HEHAICKAIIETO KAYeCTBa;
(a63an BBenieH denepasibHbiM 3aKk0oHOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3anus HEe3aBUCMMO OT  OpraHU3alMOHHO-TIPABOBOM  (OpMBI  WIIH
WHJMBUIYAIbHBIA TPEANPUHUMATENb, OCYIISCTBISIONME HMIOPT TOBapa Ui €ro IMOocCienyrolen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab63an BBenieH denepasibHbiM 3aKk0HOM 0T 21.12.2004 N 171-D3)

Koncynsrantlntoc: npumeqanue.
C 01.10.2026 B a63. 13 npeamOybl BHOCATCS u3MeHeHuUs (D3 ot 31.07.2025 N 290-D3).

BJIQJIeTIel] arperaropa WHGoOpMalMu o ToBapax (yciuyrax) (mamee - BIIJeNiel] arperaropa) -
OpraHm3aiys HE3aBHUCHMO OT  OpraHMU3aIlMOHHO-TIPAaBOBOM  (opMbl  TUOO  MHAMBHIYaIbHBIH
IpeAIPUHUMATENb, KOTOPBIE SIBIISIOTCS BiajeiablaMH IPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MamuH W (WIM) BiIaAenbllaMH caita u  (WIM) CTpaHUIBI calita B HMH(DOpPMAIMOHHO-
TEJIEKOMMYHUKaLMOHHON ceTh "MHTepHeT" M KOTOpbl€ MPENOCTABIAIOT MOTPEOUTENI0O B OTHOLIEHUH
OlpeAeNieHHOro ToBapa (ycInyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEASIOKEHHUEM
IpoJaBUa (HUCIOJIHUTENS) O 3aKIYEHMHM JOroBopa KYyIUIM-TIPOAAKUM TOBapa (JIO0roBopa BO3ME3IHOTO
OKa3aHUsl YCIyr), 3aKIIOYUTh C TNPOAABIOM (UCHOJHUTENEM) JOTOBOpP KYIIU-IPOAAKU (JAOrOBOP
BO3ME3/IHOTO OKa3aHUs YCJIYr), a TakXe MPOM3BECTH MPEIBAPUTEIbHYIO OIUIaTy YKa3aHHOrO TOBapa
(ycimyru) myTeM HaJIMYHBIX pacdyeToB JHOO MepeBoja ICHEKHBIX CPEACTB BIAJENbIy arperatropa B
pamMKax NpuUMeHseMbIX (OpM OE3HAIMUYHBIX PACYETOB B COOTBETCTBUM C IYHKTOM 3 crtarbu 16.1
Hacrosimiero 3akoHa M ®PexnepanbHbiM 3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HauuoHanbHOMI
IJ1aTeKHOM cucreme.

(ab3ar BBeneH PenepanbHbIM 3akoHOM OT 29.07.2018 N 250-@3; B pen. PenepaiabHOro 3akoHa OT
31.07.2020 N 290-®3)

Mnaea I. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUM B oOGnNacTu 3awuTbl npaB
noTtpeoutenen

1. OTHomIeHUs B 00JACTH 3alIMTHI MpaB MmoTpeduTeneil perynupyrorcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit @enepannu, HaCTOSAMMM 3aKOHOM, IpYTMMHU (eAepalbHbIMU 3aKOHAMH (ajiee - 3aKOHBI) U
NPUHUMAEMbIMH B COOTBETCTBHMHM C HHMMHU HHBIMH HOPMAaTHUBHBIMH IpPaBOBBIMH akTamH Poccuiickoit
denepanuu.

(m. 1 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

2. TlpaButensctBO Poccuiickoit denmeparmuu He BOpaBe mopydarh (eaepabHBIM OpraHam
WCTMIOJTHUTENILHOH BJIACTH MPUHUMATH aKThI, COJIEPIKAIIFe HOPMBI O 3alIUTe MpaB MOTpeOUTENeH.

[IpaButensctBO Poccuiickoit deneparuu BrmpaBe w3gaBaTh I MOTpeOUTENss W TMPOJAABIA
(u3roroBUTES, HUCIIOTHHUTES, YIOJIJHOMOYEHHOMN OpraHu3alu 1503051 YIOJIJHOMOYEHHOT' O
WHJIMBUIYAIBHOTO TPEANPUHUMATENS, UMIIOPTEPA, BIaACNbIla arperaropa) npaBuiia, o0s3aTeIbHbIC TTPH
3aKJIIOYEHUH W WCIOJIHEHUH TMYOIUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHON KYIUTH-TIPOJAXKH,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

SHEProCcHa0KEeHUs, IOTOBOPOB O BBIIOJHEHHH Pa0OT M 00 OKa3aHUH yCIYT).
(ab3am; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepasbHOr0 3akoHa OT
24.04.2020 N 144-®3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoaHble goroBopbl Poccuinckon Pepepaumm

1. Ecan MexayHapoaHbIM JoroBopoM Poccuiickoit ®denepanuy yCcTaHOBIEHBl MHBIE MpaBUiia O
3alIMTe MpaB MOTpeOHTENel, 4YeM Te, KOTOpPbIe MPEAyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
IpaBujIa MEXIYHApPOIHOIO JOTOBOPA.

2. Pemenuss MeXrocylapCTBEHHBIX OpraHoB, [pPHUHATbIE HA OCHOBAHMM  IOJIOXKEHUU
MEXJIyHapOAHbIX JoroBopoB Poccuiickoil ®enepanuu B UX HMCTOJKOBaHMM, IPOTHBOpEYAILEM
Koncrurynun Poccuiickonn @enepanun, He nojiekar ucnojHeHuro B Poccuiickoit @enepanuu. Takoe
IIPOTHUBOPEYNE MOKET OBbITh YCTAHOBJIEHO B IOpPSJKE, ONpe/eleHHOM (eiepaibHbIM KOHCTUTYLIMOHHBIM
3aKOHOM.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHuWe B obGnacTtu 3awuTbl nNpaB
notpeourteneun

1. [IpaBo moTpeduTENeil Ha MPOCBEUICHHE B O0JIACTH 3aIIUTHI MPaB MOTPEOUTENeH 00ecTiednBaeTCs
MOCPEACTBOM  BKJIIOYCHHS COOTBETCTBYIOIIMX TpeOoBaHMH B  (efepanbHble TOCYIapCTBEHHBIC
oOpa3oBaTenbHBIE CTaHAAPTHI M 00pa30BaTENbHBIE MPOrPAaMMBI, & TaK)Xe MOCPEICTBOM OpTaHU3aINH
crcTeMbl HHPOpPMALIUU OTpeduTeneit 00 UxX npaBax U 0 HEOOXOIMMBIX ASHCTBHX IO 3aIIUTE 3TUX MPaB.
(B pen. ®enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

2. B mensx peanM3anuu IpaBa IMOTpeOWTeNlel Ha NpPOCBELIEHHE B 00JacTH 3aIlUTHl IpaB
oTpeduTeNell OpraH rocy1apcTBEHHOTO HA[30pa OCYLIECTBIIAET (POPMUPOBAHUE U BEAECHUE OTKPBITOTO U
OOIIEOCTYITHOTO  T'OCYJAapCTBEHHOI0 MH(POPMALMOHHOIO pecypca B 00JacTH  3allMThl  IpaB
norpedureneii, kayectBa M OE30MACHOCTH TOBAapoB (palboT, yciayr) B TMOPSJIKE, YCTaHOBJIEHHOM
[IpaBurenscTBOoM Poccuiickon denepanuu.

(. 2 BBeneH @enepanbHbIM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KayecTtBO TOBapa (paboThbl, ycnyru)

1. IIponaBen (MCTOMHUTENH) 00s13aH TEpenaTh MOTPEOUTENIO TOBAP (BBIIOJIHUTH PabOTy, OKa3aTh
yCIyTy), KAYECTBO KOTOPOTO COOTBETCTBYET JI0TOBOPY.

2. Ilpm orcyrcTBUM B JOTOBOpE YCIOBHM O KadecTBe ToBapa (pabOThl, YCIYrH) MPOaaBEI]
(ucrionmHuUTENb) 00s3aH TepeAaTh MOTPEOMTENI0 TOBap (BBIIOJHUTH pPabOTy, oOKas3aTh YCIYTy),
COOTBETCTBYIOIIII OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHUSIM W PUTOIHBIN JUIS TENeH, ISl KOTOPBIX TOBAap
(paboTa, yciyra) Takoro pojia OObIYHO HCIIOJIb3YeTCS.

(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecnu nmpojaBen; (MCHOJHUTENb) MPU 3aKIIOUYEHUHM JIOrOBOpa ObLI MOCTaBJIEH MOTpEeOHUTENEM B
M3BECTHOCTh O KOHKPETHBIX IIeNIIX NMPUOOpETeHHs ToBapa (BBIMOJHEHUS padOThl, OKa3aHUS YCIYTH),
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?sngoPng;)Togé.g%sl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 16.01.2026

npojaBell (MCIOIHUTENb) 0053aH MepeaaTh MOTPEOUTENI0 TOBAp (BBIIOIHUTH paboTy, OKa3aTh YCIYTy),
IPUTOJHBIN JUISl UCIIOJIb30BAaHUS B COOTBETCTBUU C 3TUMHM LIEJISIMH.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIK) OMHCAHUIO MPOJaBel 00513aH NepeaaTh MOTPEeOUTENIO
TOBap, KOTOPBIil COOTBETCTBYET 00pasiy H (HJIM) ONUCAHHIO.

4.1. Ilpu npopaxke OTIENbHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBAapOB C IIPEIBAPUTEIBHO
YCTQHOBJIEHHBIMM ~ IIPOrpaMMaMu  JUIsL  DJIEKTPOHHBIX ~ BBIYMCIUTEIbHBIX ~MAllUH HOTPEOUTEIIO
o0ecreynBaeTcsi BO3MOXKHOCTb HCIIOJIb30BaTh OTICNIbHBIC BHJbI TEXHUYECKU CIIOXKHBIX TOBApPOB C
IIPEJBAPUTEIILHO YCTAHOBJICHHBIMM IpPOrpaMMaMy JJIsi  DJEKTPOHHBIX BBIYUCIUTENbHBIX MAllUH,
CTpaHaMHU IPOUCXOXAECHUS KOTOpbIX sBIstOTCS Poccuiickas ®denepauus uinu apyrue rocynapcrsa -
yieHbl EBpa3uiickoro 3KOHOMHYECKOro coro3a. IlepeueHb OTIENBHBIX BUAOB YKa3aHHBIX TEXHUUYECKU
CIIO)KHBIX TOBapoOB, IIOPSJOK COCTABJICHUS W BEACHUS I[E€PEUHs MPOrpaMM i 3JIEKTPOHHBIX
BBIUMCIIUTENIbHBIX MAIINH, CTPAaHAMU IIPOUCXOKACHUS KOTOPBIX sABJst0TCA Poccuiickas Denepanus uiu
JIpyrue rocynapcrsa - wieHbl EBpasuiickoro SKOHOMMUYECKOIO CO03a U KOTOpPbIE JOJKHBI OBITh
IIPEBAPUTENILHO YCTAHOBJIEHBI, M MOPAJOK MX NPEABAPUTEIbHON YCTAHOBKHU, BKJIIOYas TPeOOBaHUS K
¢byHKIHOHMpOBaHUIO, onpeaenstorcs [IpasurenscTBoM Poccuiickoit denepanmu.

IIpenBapuTEIbHO YCTAHOBIEHHBIE INPOTPaMMbl MAJIs 3JIEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlIUH,
HCIIOJIb3YEMbIE MOTPEOUTENEM Ha OTAEIbHBIX BUAAX TEXHUYECKH CIIOKHBIX TOBApoOB JJs JOCTyIa K
uHbopManuu Ha caiiTax B HH(POPMAIMOHHO-TEJIEKOMMYHUKAMOHHOW ceth "MHTepHeT", IOJIKHBI
o0ecrieynBaTh BO3MOXKHOCTH HCIIOJIb30BaHUS 0€3 JOMOJHHUTEIBHBIX HACTPOCK (M0 YMOJIYaHUIO)
IIOMCKOBOW CHUCTEMBI, CTPAaHON IPOMCXO0KIEHU KOTOpol siBisercs Poccuiickas denepauus uiam apyrue
rocygapcrea - wieHbl EBpa3HiCKOTO 3KOHOMMYECKOIO COK03a, B IOPAJIKE, YCTaHOBJIECHHOM
ITpaButenscTBoM Poccuiickoit ®@eneparun. TpeGoBaHus K yka3aHHOW MOMCKOBOM crcTeMe M MOPSJIOK ee
onpexaeneHus ycranapnuparotcesa [IpasurensctBoMm Poccniickoit denepanmm.

[IpenBapuTENBbHO YCTAaHOBIEHHBIE MNPOTPamMMbl JJIsl 3JEKTPOHHBIX BBIUMCIMTEIBHBIX MAIlIHH,
UCIOJIb3yeMble MOTPEeOUTENEM Ha OTIENbHBIX BHUJAX TEXHUYECKH CIIOXHBIX TOBApOB, JODKHBI B TOM
quciae BKIIOYaTh MHOTOQYHKIMOHAJIBHBINM cepBUC OOMeHa HH(popMalMel, a TakkKe Mporpammy ajs
AJNIEKTPOHHBIX BBIUMCIUTEIBHBIX MAalIWH, KOTOpas MpeAHa3HaueHa JUIsl IIOMCKa, IMPOCMOTpa H
PUOOPETEHUS IPOTrpaMM JUIsl SIEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIMH, IPUMEHSIEMbIX TOTPEOUTENSAMH C
HCIOJIb30BAHUEM TEXHMUYECKH CJIOKHBIX TOBapoB (Jajiee - €AMHBIM MarasuH NpUIIOKEHUM), U
(YHKIIMOHMPOBAHUE KOTOPOH OCYIIECTBISETCd C YYETOM OCHOBHBIX TPHHIMIIOB, YTBEPXKIaEMbIX
(benepanbHbIM OpPraHOM HCHOJHUTEIBHON BJIACTH, OCYIIECTBISIOMUM (QYHKIMM IO BbIpaOOTKE H
peanu3aly TroCyJapCTBEHHON TIOJUTUKA M HOPMAaTHBHO-TIPAaBOBOMY DETYJIMpPOBaHHIO B cdepe
nH(pOPMAIMOHHBIX TeXHONOTUH. DenepalbHBIA OpPraH HWCIOJHHUTEIBHONW BIIACTH, OCYIIECTBIISIONINN
¢GbyHKIMH 1O BBIpaOOTKE M pealu3alliy TOCYJapCTBEHHOM MOJUTHKH M HOPMATHBHO-IIPABOBOMY
perynupoBanuio B chepe MHGOPMALMOHHBIX TEXHOJIOTUHN, TaKXKE yTBEP)KJAeT MepeueHb Mporpamm s
JJIEKTPOHHBIX BBIYHACIUTEIBHBIX MAIlWH, pPa3MEIIaeMbIX B €IUHOM Mara3uHe NpUJIIOKEHUH B
00513aTeTLHOM TIOPSIZIKE.

(a63ar BBeneH PenepanbHbIM 3akoHOM OT 14.07.2022 N 266-@3; B pen. PenepaibHOro 3akoHa OT
24.06.2025 N 156-®3)
(m. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 02.12.2019 N 425-D3 (pex. 22.12.2020))

4.2. Ilpu mpomaxke M WCIOJb30BAaHUU OTJAEITBHBIX BHJJIOB TEXHHUYECKU CIOXKHBIX TOBApOB C
MIPEIBAPUTENILHO YCTAaHOBIEHHBIMH MTPOTPAMMAMH JUISL SJIEKTPOHHBIX BRIYUCIUTEIHHBIX MAIIUH, BKITIOYAS
€IMHBIN Mara3uH MPUIOKEHHH, 00EeCTIEeYMBACTCSI OTCYTCTBHE CICTYIONTNX YCIOBHI:
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

1) mpuBOmANIMX K OrPAaHUYEHHIO BO3MOXKHOCTH NpUOOpeTeHUs (YCTAaHOBKH) MHpPOTpaMM JUist
JIEKTPOHHBIX BBIYMCIIUTENIBHBIX MALIMH C UCIIOJIb30BaHUEM €IMHOTO Mara3uHa MpHIoKEHHH;

2) [pUBOAIIMX K OrPAaHUYEHUIO WIM HEBO3MOXKHOCTU HCIIONB30BaHUSA (PYHKIMOHAIBHBIX
BO3MOKHOCTEH MpPEIBApUTENILHO YCTAHOBJICHHBIX B COOTBETCTBUHU C IOJOXKEHUSMHU HACTOSILIEH CTaTbu
IIPOrpaMM Ul 3JIEKTPOHHBIX BBIUMCIMUTEIbHBIX MAILIWH, BKJIKOYas €IMHBIM MarasuH HpUIIOKEHUH, a
TaKXe IMPOrpaMM [yl JIEKTPOHHBIX BBIYUCIUTENIBHBIX MAIIMH, NPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C
HCII0JIb30BAaHUEM €JUHOr0 Mara3MHa MpUJIOKEHUH (B TOM 4YHCIIE YCIOBUM, OrpaHMYMBAIOIIMX IOMCK,
OOHOBJICHME IPOrpamMM [UIS JIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIlMH, YIPABICHUWE MX HAcCTPOHWKaMH,
oOecriedyeHne B3aWMOJICHCTBHS C MOTPEOUTENSAMH, HAINpaBlIC€HHE WM YBEJOMJICHHH, YCJIOBUH,
[IpeJyCMaTpUBAIOIIUX IPUMEHEHHE OcOoObIX TpeOoBaHMH K (OPMHUPOBAHMIO LI€H Ha YCIYTH,
OKa3bIBa€Mble B PAMKaxX €IMHOIO Mara3uHa MPWIOKEHUH WM MPU HUCIOJIb30BaHUU IPOrpaMM s
3JIEKTPOHHBIX BBIYMCIUTENbHBIX MAIIUH, IPUOOPETEHHBIX (YCTAHOBJIEHHBIX) C UCIIOJIb30BAHUEM E€JMHOTO
MarasyHa TPWIOKEHUH, JMOO0 TPUBOIAMIMX K OrPAaHUYCHUIO (PYHKIHMOHAIBHBIX BO3MOXKHOCTEH
TEXHUYECKH CJIOKHOI'O TOBapa MPH HUCIOJIb30BAHUU IPOTPaMMBbl JUIsl 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MalINH);

3) OpUBOAIIMX K OTPAaHUYCHHIO CIIOCOOOB OIUIATHI C MCIIOJIb30BAHHEM E€JMHOTO Mara3uHa
NPUJIOKEHUH TpHU MpHOOpeTeHHH (YCTaHOBKE) M HCIOJIB30BAHMM MPOTPAMM JUIS SJIEKTPOHHBIX
BBIYHMCIIUTEIILHBIX MAIIHH.

(n. 4.2 BBeneH @enepanbHbiM 3aK0HOM 0T 07.07.2025 N 194-03)

5. Eciu 3akoHaAMH WJIM B yCTAHOBJICHHOM MMH TIOPSIIKE IPEIYCMOTPEHBI 00s13aTeIbHbIC TPEOOBAHUS
K ToBapy (pabote, yciyre), mpoaasel] (MCIIOTHUTENh) 00s3aH IMepeaaTh MOTPEOUTEII0 TOBAp (BBITIOIHUTH
paboTy, oka3aTh yCIyry), COOTBETCTBYIOIIUIN 3TUM TPEOOBaAHUSIM.
(. 5 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (MCnonHUTens, npopasua) B
obnacTM ycTaHOBIEHUS CpPOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxke
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JIJIUTEIHLHOTO WCIIONB30BAHUS, H3TOTOBUTEIH
(McroTHUTENb) BIIPABE YCTAaHABIMBATh CPOK CIYXKObI - MEpUOJ], B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 0053yeTcsl 0OeceunBaTh MOTPEOUTENI0 BO3MOKHOCTD HUCIIOJIb30BaHUS TOBapa (padboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 3a CYIIECTBEHHbIEC HEJOCTATKU Ha OCHOBAHUHU MYHKTA 6 CTaThbu
19 u mynkTa 6 craThu 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. WzroroButenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CPOK CIIyXkKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJb30BAaHUS, B TOM YHCJIE KOMIUICKTYIOIIMX M3JENIUN (JeTajei, y3JoB, arperaton),
KOTOPBIC IO UCTECYCHHUU OIPEACITICHHOIO MEpHUoaa MOT'yT IPEACTABIIATE OIMMACHOCTDL JJIA XU3HU, 310POBbs
noTpeOuTeNsl, MPUUUHATH BpeJl ero MYIIECTBY MU OKpYXKarollei cpere.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl ToBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
CMHHUIIAMIA W3MEpeHHs (KWJIOMETpaMH, METpaMd M TPOYUMHU CIUHUIIAMH H3MEpPEHUS WCXOII U3
(YHKIIMOHATTFHOTO Ha3HAYEHUS TOBapa (pe3ynbTaTa paboThl)).

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

www.consultant.ru CrpaHuua 7 n3 51
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=509282&date=16.01.2026&dst=100011&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=16.01.2026&dst=100022&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=16.01.2026&dst=100025&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=16.01.2026&dst=100026&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72075&date=16.01.2026&dst=100018&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

4. Ha mpoayKThl MATaHUs, apPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TTOJ00HBIC TOBAPhI (PaOOTHI) U3rOTOBHUTEINb (MCIIOHUTENb) 00s13aH yCTaHABIMBATH CPOK
TOAHOCTH - TEPHOA, IO HCTEYCHHH KOTOpPOro ToBap (paboTa) CUMTAETCS HENPUTOAHBIM JIJIs
WCIIOJIb30BAHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PAOOTHI) MO HCTEUEHHHM YCTAHOBJIEHHOIO CpOKa TIOAHOCTH, a
TaKke TOoBapa (BBIOJHEHHE pabOTHI), HA KOTOPBIN JTOJDKEH OBITh YCTAHOBJIICH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIIOIHUTENb) BIPAaBE yCTAHABIMBATHL HA TOBap (paboTy) rapaHTUHHBINA CPOK -
Mepuoi, B TEUYCHUE KOTOPOro B cCllydae OOHapy>KeHUs B ToBape (paboTe) HeAaocTaTka H3rOTOBUTEIb
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOUYCHHAs OpPraHM3alvs WM YIIOJHOMOYCHHBIA WHIMBUYaTbHBIN
MPEeANPUHUMATEL, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS TOTPEOUTENSI, YCTAaHOBIJICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJOCTATKOB TOBapa, OOHAPYKECHHBIX
10 UCTECYCHUH YCTAHOBJICHHOTO UM TapaHTUHHOTO CPOKa (JIOTIOTHUTEIIbHOE 003aTEIBCTBO).
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CopnepkaHnue  JTOMOJHUTEIBHOTO  00s3aTENbCTBA  M3TOTOBHUTEINSA, CPOK  JIEUCTBHS  TaKOTO
00s13aTeNbCTBA W MOPSAOK  OCYILECTBJICHHS MOTpEOWTENEeM IpaB IO TakoMy 0053aTelbCTBY
OTIPEIEISIOTCS U3TOTOBUTEIIEM.

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAaHOBUTh HA TOBAp TapaHTUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

Hpoz[aBeu BIIpaBC NPUHATH 0053aTeNIbCTBO B OTHOIICHUH HCEAOCTAaTKOB TOBApa, O6Hap}I)KCHHI)IX 13 ()
HUCTCUCHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJIHI/ITGJ'IBHOG 0651321TCJ'ILCTBO).

CopepxaHue JOMOJHATEIBHOTO 00513aTeIbCTBA TIPOIABIIA, CPOK JCHCTBUS TAKOTO 00s3aTEeNLCTBA U
MOPSAZIOK OCYILIECTBICHUS MOTPEeOUTENIeM MpaB MO TaKOMY O0S3aTeNbCTBY OMPENENSIOTCS TOTOBOPOM
MeX1y MOTpeOuTeNeM U IPOAABIIOM.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

8. UsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHbIE B
TEYEHHUE CPOKa JCHCTBHS TOTIOTHUTEIHLHOTO 005S3aTENbCTBA, B COOTBETCTBUU C a03alleM BTOPHIM ITYHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAHUS CPOKa JICUCTBUS TOMOJIHUTEIIBHOTO 00s3aTeNhCTBA -
B COOTBETCTBUU C MMYHKTOM 5 cTtathu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGsA3aHHOCTbL M3roToBUTENA obecnevynTb BO3MOXHOCTb pPEeMOHTa W
TEXHUYECKOro obcnyxmBaHmsa ToBapa

N3roroButenas 00s3aH 00€CIEUYHTh BO3MOXKHOCTH HCIIOJIb30BAHHS TOBapa B TCYCHHUC €TI0 CpOKa
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

cIty>kO0bI. 111 3TOH 1enu M3roTOBUTENb 00ECIIEYNBACT PEMOHT U TEXHHUYECKOE OOCITy)KMBaHHE TOBapa, a
TaKXe BBIIYCK U IOCTaBKY B TOPTOBbIE M PEMOHTHBIE OpPraHM3allUd B HEOOXOIUMBIX Ul PEMOHTa U
TEXHUYECKOTO 00CTyXKMBaHUA 00bEME U aCCOPTUMEHTE 3allaCHBIX YaCTeH B TEYCHHE CPOKa MPOU3BOACTBA
TOBapa U I0CJIE CHATHUS €ro ¢ MPOU3BOJCTBA B TEUECHHUE CPOKA CIIyKObI TOBapa, a MpU OTCYTCTBUH TAKOI'O
CpOKa B TEUEHHUE JAECATHU JIET CO JIHA IIepelauy TOBapa MOTPEOUTEIIIO.

Cratbsa 7. MpaBo noTpedbuTtens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycrnyru)

1. [TorpeGuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSX €rO
UCTIOJIb30BAHUS, XPAHEHHs, TPAHCHOPTUPOBKM W YTHIHM3aIMU ObUT Oe30maceH Ui JKU3HU, 37J0POBbBS
noTpeOuTENs, OKPYKAIOIIEeH Cpelibl, a TAK)KE HE MPUUYUHSIT Bpel UMYILECTBY notpeduteins. TpeboBanus,
KOTOpBIE JIOJDKHBI 00ecreyrBaTh O€30MIaCHOCTh TOBapa (paldoThl, YCIYrHW) Ul KU3HH U 3JI0POBBS
noTpeOuTeNs, OKPYXKAIOWIEH Cpeapl, a TakkKe NpPEeAOTBPAlCHHE TNPUYMHEHHS Bpeda HMYIIECTBY
NOTPEOUTENsI, SBISIOTCS O00SA3aTENBHBIMA M YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAHOBJICHHOM UM
MOpSI/IKE.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. N3rotoButens (MCIOMHUTENH) 00s13aH o0ecreynBaTh O€30MaCHOCTh ToBapa (padoThl) B TEUCHHE
YCTaHOBIICHHOT'O CPOKa CITY>KOBI MJIM CPOKa TOTHOCTH TOBapa (padoTh).

Ecii B cOOTBETCTBUY C ITyHKTOM | CTaThu 5 HACTOSAMIETO 3aKOHA U3TOTOBUTENH (MCTIOJTHHUTEIH) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok CiykObl, OH 00s13aH obecreynTh 0e30MmacHOCTh ToBapa (paboThl) B
TE€UEHHUE JECATH JIET CO JHS nepenayu ToBapa (paboTel) moTpedUuTesto.

Bpen, npuarHEHHBIH KU3HU, 3I0POBBIO WIIM UMYIIIECTBY MOTPEOUTENS BCIEACTBHE HEOOSCTICUSHHS
0e30macHOCTH ToBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHU CO CTaThei 14 HacTosiero
3akoHa.

3. Ecimm nns  Ge3omacHOro UCHONAB30BaHUS ToBapa (paboThl, YCIYrH), €ro XpaHEHHs,
TPAHCIOPTUPOBKHM U YTHJIM3ALMU HEOOXOJUMO COOJI0JaTh CHelMaIbHble MpaBuia (fajnee - MpaBHia),
HU3rOTOBUTCIIb (I/ICHOJ’IHI/ITCJ’IB) 00s3aH YKa3aTb 3TH IIpaBUJia B COHpOBO)IHTGJ'IBHOfI JOKYMCHTAllUKM Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MApKUPOBKOI MJIM MHBIM CIIOCOOOM, a MpojaBel (MCIIOJIHUTEND)
00s13aH JOBECTH 3TH MIPABUJIA JI0 CBEJICHUS TIOTPEOUTEIS.

4. Ecnu Ha ToBapbl (paboThl, YCIYI'H) 3aKOHOM WM B YCTAaHOBJIEHHOM UM MOpPSAKE YCTaHOBJIEHBI
oOsi3aTenpHble TpeOOBaHUA, OOecreunBarole UX 0e30MacHOCTh JUIsl KU3HH, 3/I0pPOBbs MOTPEOUTENS,
OKpY>Kalollel cpeibl U MpeAOTBpalleHHe NMPUUYMHEHHs Bpeda MUMYIIECTBY MOTPEOUTENs, COOTBETCTBHE
TOBapoB (paboT, YCIyr) yKa3aHHBIM TPEOOBAHUSM IIOJUICKUT O0S3aTETLHOMY TOJATBEPKICHUIO B
MOpsiAKE, TPETYCMOTPEHHOM 3aKOHOM M MHBIMH IIPAaBOBBIMHU aKTaMHU.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mnponaxa ToBapa (BBIOJHEHHE pabOThl, OKa3aHUE YCIAYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (paldoThl, yciyru), 6e3 wuHpopmanuu 00 00s3aTENTBHOM MOATBEPHKIECHUU €ro
COOTBETCTBUS TpeOOBaHUSAM, YKa3aHHBIM B IIYHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He nomyckaercs mnpoaaxa ToBapa, B TOM YHCJIE€ HMIOPTHOTO TOBapa, COJEPIKAIIETO
nH(pOpMaIIHIO0, 3a paclpoCTpaHEHHE KOTOPOH MpeaycMOTpeHa aJMUHUCTPATUBHAS WJIM YIrOJOBHAs
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"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2026

OTBETCTBEHHOCTb.
(. 4.1 BBeaeH ®enepanbHbiM 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecnm ycraHOBIEHO, 4YTO TpHU COONIOJCHUH TOTpEOHMTENEeM YCTAaHOBICHHBIX IPaBUI
UCTIOJB30BaHUs, XPAHCHUS WM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH TNPUYHMHSAET WJIA MOMKET
MPUYMHUTE BPEJ KU3HU, 3JI0POBBI0O M HMMYIIECTBY MOTPEOUTENS, OKPYXKAIOMICH Cpele, U3TOTOBUTENb
(ucroTHUTENb, TPO/IaBel]) 0053aH He3aMETUTEIBHO MPHOCTAHOBUTH €r0 MPOU3BOJICTBO (pealln3aluio)
710 YCTpaHEHUs MPUYHH Bpe/a, a B HEOOXOUMBIX CIIYYasiX MPUHSATH MEPHI MO0 U3BSATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (MIOTPEOUTEINCH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, M3TOTOBUTEND (MCIIOIHUTEN) 00S3aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoicTBa. [Ipy HEBBIOJHEHWH W3TOTOBHUTENEM (HCIIOJHUTENIEM) JTOU
0053aHHOCTH YIOJIHOMOYEHHBIA (e/lepaibHbIii OpraH HMCIOJHUTEIHHON BIACTH NMPUHHUMAET MEpPHI IO
OT3BIBY Takoro ToBapa (paboThl, YCIYrH) C BHYTPEHHErO pbIHKa M (WIH) OT MOTPeOUTENs WU
notpeOuTeNneil B mopsiaKe, yCTaHOBICHHOM 3aKOHO/IATeIbcTBOM Poccuiickoit @enepanuu.

(B pen. deaepanbhbix 3aKkoHOB 0T 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, TPUYUHEHHBIC MOTPEOUTEII0O B CBSI3M C OT3BIBOM TOBapa (paboThI, yCIyrH), MOIJIEKAT
BO3MEIICHUIO H3TOTOBUTEIIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @eaepanbubiii 3akon oT 21.12.2004 N 171-D3.

Cratba 8. [paBo noTtpebutensa Ha uHdopmauuo o6 msrotoButTene (UcnonHuTene,
npoaasLue) U o ToBapax (pabotax, ycnyrax)

1. I[TorpeGuTens BpaBe NOoTpeOOBATh MPEJOCTaBIECHUS HEOOXOIUMON U TOCTOBEPHON HH(pOpMaINK
00 usrotoBurene (MCHOIHUTENE, IPOAABIIE), pEXKUME €ro paboThl U peaanu3yeMbIX UM ToBapax (paborax,

ycayrax).

Koncynerantllntoc: npumeyanue.
C 01.03.2026 B n. 2 cr. 8 BHOcaATcs u3meHeHus (P3 ot 24.06.2025 N 168-d3). Cm. Oyayuryro
PEAAKIIHIO.

2. VYkazaHHasg B NyHKTe | Hacrosiued cratbd MHPOpMAIUsS B HArJSIHOW M JOCTYNHOH (opme
JIOBOJIUTCSL 10 CBEACHUs MOTpeOuTeNeil MpH 3aKiIOUYeHUH JOrOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJTHEHUH PabOT (OKa3aHWUM YCIYT) CIOocOo0aMu, MPUHATHIMUA B OTACIBHBIX chepax oOCTyKMBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE, a JIOTOJHUTENIBHO, MO YCMOTPEHUIO HM3TOTOBUTENS (MCHOTHUTEINS,
MPOJIaBla), HAa TOCYIaPCTBEHHBIX sSI3bIKax cyOBbekToB Poccuiickoit denepannu u poaHbIX sI3bIKaX HAPOIOB
Poccutickoit denepanuu.

3. YnoaHOMOYEeHHAsT OpTaHU3alds WIH YIOJTHOMOYCHHBIH HHIUBUAYATbHBINA TPEIIPUHIMATENH 110
TpeOOBaHUIO MOTPeOUTENs 00s13aHBI MPEIOCTAaBUTh MOJATBEPXKIEHUE CBOUX MOJTHOMOYHH, BBITEKAIOIINX
13 3aKII0YEHHOT0 MMH JIOTOBOPA C M3TOTOBHUTENIEM (TIPOIABIIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratbsa 9. UHcdpopmauma o6 usrotoButTene (ucnomnHutTene, npopgaBue, Bnagenbue
arperaTtopa)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

1. srotoBuTeNh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JTOBECTH JIO CBEACHUS MOTpeOuTeNss GupmMeHHOe
HauMEHOBaHME (HAaMMEHOBAaHWE) CBOEH OpraHu3allM, MECTO €€ HaXOXACHUA (aapec) U PEeKuUM ee
pabotsl. [IpomaBer (MCIIOTHUTENH) pa3MeNIaeT yKa3aHHYI0 HH(OPMAIHIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEL) - HWHAUBUIYAIbHBIA MPEANPUHUMATENb - JOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMHQPOPMAIMIO O TOCYJapCTBEHHOW pEerucTpaiud U HauMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH TOBECTU /10 CBEJECHUS NOTpeOUTens pUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAxXOXKIEHMs (azpec) W peKuM padOThl YIOJIHOMOYEHHON OpraHu3alud WU
YIOJIHOMOYEHHOTO MHANBUAYAJIBHOTO MIPEAIPUHIMATEIS.

(a63arn BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik YIIOJTHOMOYEHHBIN MHIUBU YA IbHBINA MIPEANPUHUMATEh B
ciiydae oOpamieHus ToTpeOuTens o00si3aHbI JIOBECTH JIO €ro cBeneHus wuHpopmammio o cebe u
n3roroButene (mpoaasie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HAXOXKICHUs (azpec),
PEeXUM pabOThI, TOCYAAPCTBEHHBI PETUCTPAIIMOHHBIN HOMEpP 3alMCH O CO3AaHUHU IOPUIMYECKOTO JIHIIA,
dbamMunnio, UM, OTYECTBO (€ClIM UMEETCs), TOCYJapCTBEHHBIN pErucTpalioHHBI HOMEp 3aluCh O
rOCYJapCTBEHHON perucTpanuu (GU3NIEeCKOro JIMIA B Ka4eCTBE WHIAMBHIYATBHOTO MPEIIPUHUMATEINS).
YnonHOMOYEHHAsl OpraHu3alys WM YMOJIHOMOYEHHBIH WHAMBUAYAIbHBIN HpeaIpUHUMATENb BIpPaBe
JIOBECTH JI0 CBEJICHHsI MOTpeduTeneld nHpopmanuio o cede OCPEICTBOM €€ pa3MeIIeHUsI Ha CBOEM caiTe
B HH(OPMAIIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHeT", uHbopManuioo 00 H3rOTOBUTENE
(MpoaaBIie) MOCPEACTBOM pa3MENIeHHs Ha CBOEM caiiTe B HWH(OPMAIMOHHO-TEIIEKOMMYHHKAIIMOHHOMN
cetu "MHTepHeT" CCBUIKM Ha CTpaHUIly caiiTa W3roToBUTeNs (MpojaBlia) B HHQPOPMAIMOHHO-
TeNIeKOMMYHUKaIMOHHOU ceTu "MuTepHeT", conepxanryto nHGpopManuio 00 U3rOTOBUTENE (ITPOIABIIE).
(m. 1.1 BBenen PenepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHHs MoTpeduTeneil mHbopmamnuio o cedbe u
npojasie (ucronHutene) (GpupMeHHOE HaMMEHOBaHWE (HAMMEHOBAHME), MECTO HaxXOXKACHHs (aapec),
pPEXUM pabOThl, FOCYIapCTBEHHBIN PETUCTPALIMOHHBIA HOMEP 3aIllUCH O CO3JaHUM FOPUINYECKOTro JIUIIa,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH PErHMCTPAllMOHHBIM HOMEp 3alluCH O
roCy/1lapCTBEHHON perucrpanuu Gu3nyecKoro Jjuia B KaueCcTBE NHIUBUIYaIbHOTO NPEAIPUHUMATENS), a
TaKke 00 MMEIOIIMXCS HM3MEHEHHMSX B yKa3aHHOM uHpopmaiuu. Bnanenmen arperaropa JOBOAUT A0
CBeJIeHUs oTpeduTene nadopmaluio o cedbe u mpojaBiie (MCTIOTHUTENE) TTOCPEACTBOM €€ pa3MEIIeHUs
Ha CBOMX caiiTe U (WJIM) CTpaHuIe caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH ceTtn "MHTepHeT".
Nudopmanuio o mnpoxaaBlie (MCIONHUTENE) BIAJENell arperaropa BIpPaBe JOBECTH 0 CBEACHUSA
noTpeOuTeneil mocpecTBOM pa3MEelIeHUs] Ha CBOMX CaidTe U (MJIM) CTpaHMIE caiiTa B MH(OPMAIIMOHHO-
TEJIeKOMMYHUKalMOHHOW cetn "VHTepHer" CChUIKM Ha calWT mnpojaaBua (MCIONHUTENS) B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "UHTepHeTt".

(m. 1.2 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)

1.3. IIpomaBeny (MCIOMHUTENh) 00sA3aH IMPEIOCTaBUTH BIAJAENbIy arperaropa M pa3MecTHTb Ha
CBOEM caiiTe B HH(POPMAIMOHHO-TEIEKOMMYHUKAIMOHHON cetu "WHTepHer" (mpu ero HaJIW4yuM)
JOCTOBEpHYIO HMH(popMaiuio o cebe, ykazaHHYl0 B NIyHKTe 1.2 Hacrosimeil cratbu. B cimywae, ecnu
UMEIOTCS W3MEHEHHs B Takod HHQpopMaiuM, MnpojaBel (MCIOIHUTENIb) 00s3aH B TEUEHUE OJHOTO
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

pabouero AHA C MOMEHTAa BHECEHHMs B HEe HM3MEHEHUH COOOLIUTH BIAAETBIy arperatopa o0 3THX
U3MEHEHMSIX M pa3MEeCTUTh MX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEIEKOMMYHHMKAIlMOHHON CETH
"NutepHer" (mpu ero Hanmuuu). Brnazgenen arperaropa o0s3aH BHECTH 3TH U3MEHEHHUS B MH()OPMAIHIO O
IpojaBLe (MCHOJIHUTENE) B TEYEHUE OJHOr0 pabouero JHs, €Clid pa3MelleHue yKa3aHHON MH(opMauu
OCYIIECTBIISICTCS Ha caiiTe Biajelblla arperaropa W (WiaM) €ro CTpaHUIlEe caiita B WH(OPMAIIMOHHO-
TEJICKOMMYHUKAIIMOHHOU ceTH "MHTepHer".

(n. 1.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

Koncynsrantlntoc: npumeqanue.
C 01.03.2026 ct. 9 nonoausiercs 1. 1.4-1.6 (@3 ot 01.04.2025 N 41-D3). Cm. OyayIIyro peaaKIHio.

2. Ecnum BUJ JIeATENbHOCTH, OCYIIECTBISEMBbIM H3rOTOBUTENEM (HCIIOJIHUTENEM, IPOJABLIOM),
MOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) WCIONHHUTENh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, IO
CBCACHUA HOTpe6I/ITeJI$I JOJDKHAa OBLITH JOBCACHA I/IH(i)OpMaIII/Iﬂ O BHIOC ACATCIBHOCTH HU3IrOTOBUTCIIA
(McnoNHUTENs, TPOJABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETENHCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAIl{, CPOKaxX JACHCTBHS YKa3aHHBIX JIUIICH3UU U (W) CBHIIETENBCTBA, a TakyKe HH(popMarus 0o
oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3HIO U (W) CBHETEIbCTBO.

(. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Nudopmarus, nperycMOTpeHHast MyHKTaMu | ¥ 2 HAaCTOAMIEeH CTaThH, I0JKHA ObITh TOBEICHA 10
CBEJICHUS MOTPEOUTEIICH TaKKe TIPHU OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO M MHBIX BUIOB OOCTY>KUBaHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHHSX, Ha pMapKax, ¢ JOTKOB U B APYTHUX CIy4asX, €CIIU TOPrOBII,
OBITOBOC W WHBIC BHIBI OOCITY)XHBAHHS TOTPEOUTETCH OCYIIECTBISIOTCS BHE IIOCTOSIHHOIO MeEcTa
HAXO0XJICHUS MPOJaBIa (UCIIOIHUTES).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOTHUTENb, MPOJABEI]) 0053aH CBOEBPEMEHHO MPEIOCTaBIATh MOTPEOUTEINIO
HEOOXOIUMYI0 W JOCTOBEpHYIO HH(pOpMalHnio O ToBapax (paboTax, yciayrax), 0OECHEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb H
crocoObl oBeZieHUs1 MHMOpMaIuu 10 noTpeduTens ycraHaBiuparoTcs [IpaBurensctBoM Poccuiickoi
denepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM MHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denepannu 0 TEXHUYECKOM PETyJIHPOBAHWM M CBHJCTEILCTBYIONIEE 00 005S3aTEIbHOM
MOJITBEPKIEHUH COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

cBefieHHsI 00 OCHOBHBIX IMOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOJYKTOB NMHUTAHHS CBEJEHUS O COCTaBe (B TOM YHCIIE HAMMEHOBAHWE HCIOJIb30BAaHHBIX B TPOIlEcce
M3TOTOBJICHUS TIPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKU aKTUBHBIX J100aBOK, HH(pOpMAIIHS
0 HAIMYMHA B TPOAYKTaX MHUTAHUS KOMIIOHEHTOB, IMOJYYEHHBIX C MPUMEHEHHWEM TE€HHO-WH)KEHEPHO-
MOAU(DHUIIMPOBAHHBIX OPTaHMW3MOB, B Cllydae, €CIH COJEp)KaHHUE YyKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsIeT Oojiee ACBATH JECATHIX MPOICHTA), MHINEBONW IIEHHOCTH, HA3HAYe€HUU, 00
YCIOBUSIX MPUMEHEHHS ¥ XPAHEHUS MPOYKTOB MUTAHUs, O CIIOCO0aX U3TOTOBIEHUS TOTOBBIX OJIIOM, Bece

www.consultant.ru CrpaHuua 12 3 51
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=303537&date=16.01.2026&dst=100023&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=502182&date=16.01.2026&dst=100064&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=512731&date=16.01.2026&dst=237&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=73129&date=16.01.2026&dst=100014&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=282851&date=16.01.2026&dst=100056&field=134
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=72074&date=16.01.2026&dst=100049&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

(oObeme), 1aTe U MECTe U3TOTOBIICHUS U YIIAKOBKHU (pac(acoBKH) MPOIYKTOB MUTAHUS, & TAK)KE CBEICHUS
O TIPOTHUBOIIOKA3aHUAX JJII UX NMPUMEHEHHs TP OTIENbHBIX 3a0oseBaHusx. [lepeyenp ToBapoB (pador,
yciyr), uHbopMaIusi 0 KOTOPBIX JOJDKHA COAEPKATh MPOTHBOIMOKA3AHUS JJIS UX TPUMEHEHHUS MpH
OTJIeTLHBIX 3a00JeBaHusIX, yTBepKaaetTcs [IpaBurensctBoM Poccutickoii denepanmu;

(B pen. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIeHy B PYOIsIX W YCJIOBHUS NMpHOOpETEeHHs TOBapoB (paboT, yCiIyr), B TOM YHUCJE TPH OILIaTe
TOBapoB (paboT, yCllyr) 4depe3 ONpeleieHHOE BpeMsi IOCie WX Iepefadyd (BBIMOJHEHUs, OKa3aHUs)
NOTPEOUTEIT0, TIOJHYI0 CYMMY, IMOJJICKAIIYIO BBIIATEe MOTpeOuTEeNeM, W rpaduK IMOTalICHUs 3TON
CYMMBEI;

(B pen. @enepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBIICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBmiia ¥ yCiIoBus 3 (HEKTHBHOTO U O€30IMACHOTO MCIIOIH30BAHMS TOBAPOB (padoT, yciyr);

uHpopManuio 06 3HepreTrueckoi 3GHEeKTUBHOCTH TOBApOB, B OTHOLICHUH KOTOPBIX TPEOOBAHHE O
HAJIMYUU TaKOH MH(OPMALIUK ONPEICIICHO B COOTBETCTBHH C 3aKOHOIATEIIECTBOM 00 3HEPTroCcOCpeKCHUH
Y O TIOBBIIIICHUH YHEPTeTUIECKOH 3(h(HEKTUBHOCTH;

(ab3arn BBenneH denepanibHbIM 3aKk0HOM 0T 23.11.2009 N 261-D3)

CPOK CJ'Iy>I(6I>I HJIKX CPOK I'OAHOCTHU TOBAPOB (pa60T), YCTaHOBHeHHLIﬁ B COOTBCTCTBHUH C HACTOALINM
3aKOHOM, a TaKKE CBCACHUSA O H606XOI[I/IMBIX IIGf/'ICTBI/ISIX HOTpe6I/ITeJI$I 10 UCTCUCHUHN YKAa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITOJIHCHUU TAKUX ZLCIZCTBHP’I, €CJIM TOBApbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMNACHOCTL JISA KHU3HU, 3J0POBbA W UMYILICCTBA HOTp€6I/IT€J'I$[ NI
CTAHOBATCS HCHIPUTOAHBIMU IJISA UCITIOJIB30BAHUA 10 HA3HAYCHUIO,

aapec (MecTo HaxOoxACHHsS), (QUPMEHHOE HAaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTEIS
(ucmonmHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHW3alliy WIH YIOJHOMOYEHHOTO WHAMBHAYaIbHOTO
MpEeANPUHUMATEIIS, HMIIOPTEPa;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmaruo 00 00s3aTEIbBHOM TOJITBEPXKIACHUU COOTBETCTBUSA TOBAapoB (paboTr, yciyr),
yKa3aHHBIX B MTYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-®3)

UH(OPMALIKIO O MTPaBUJIaX MPOJIaXKH TOBAPOB (BBIITOJHEHUS PadOT, OKAa3aHUs YCIIYT);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyleT BBINOJHATH paboTy (OKas3bIBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIH ATO UMEET 3HaUCHHEe, UCXO/Is U3 XapakTepa padoThl (YCIyTrh);
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha HMCIOJIb30BaHHe (POHOIpaMM NpHU OKa3aHUHU PA3BIEKATEIbHBIX YCIYT MCIOJHUTEIIMU
MY3BIKaJIbHBIX TPOU3BEACHUN.
(a63ar BBenieH denepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-03)

Ecniu npuobperaembiii moTpebutesnieM ToBap OblT B yHOTpPeOJEHUM WIM B HEM YCTpaHsIICA
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

HEJ0CTaTOK (HEJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEI0CTaBIeHa HHPOpMAIUs 00 ATOM.

Koncynsrantlntoc: npumeqanue.
C 01.09.2026 B a63. 1 1. 3 cT. 10 BHOCATCS M3MeHeHUs (D3 oT 28.12.2024 N 546-D3).

3. Mudopmamnusi, npeayCMOTpEHHAss ITyHKTOM 2 HAcTOSIIEH CTaTbM, JOBOJUTCA JO CBEICHUS
norpeOuTeneil B TEXHUYECKOM JOKYMEHTalluH, IpuiaraeMol K ToBapaMm (paboTram, yciyram), Ha
STHKETKAaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHUHATHIM JJISi OTAEIBHBIX BHAOB TOBapoB (pador,
yeayr). MHdopmanus o6 00s3aTebHOM IOATBEPKACHUU COOTBETCTBHMS TOBAapOB IPEICTABISAETCS B
NOpsiIKE M CrHoco0amMH, KOTOpPbIE YCTAaHOBJICHBI 3aKOHOAATENbCTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0sl CBEJCHUS O HOMEpE JOKYMEHTA, MOATBEP)KIAIOIIEro
TaKoe€ COOTBETCTBHE, O CPOKE €ro JIEHCTBUSA U 00 OpraHu3alyy, €ro BblJaBLICH.

(B pen. deaepanbhbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03arr yrpatui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.

Koncynpsrantlntoc: mpumevanue.
C 01.09.2026 ct. 10 nomonusercs 1. 4 (O3 ot 28.12.2024 N 546-D3).

Koncynprantllinroc: npumeyanue.
C 01.03.2026 3axon gomnosnsercs cT. 10.1 (@3 ot 24.06.2025 N 168-D3). Cm. Oyaylyo pegakiuro.

CraTtba 11. Pexum paboTbl npogaBua (ucnonHutens)

1. Pesxum paboThbl rocyapCTBEHHbBIX, MyHULIMIATBHBIX OPraHU3alliil TOPrOBIIM, OBITOBOIO U MHBIX
BUJIOB OOCITy’)KMBaHUS MOTpEeOUTENEH yCTaHABIMBAETCS MO PEIICHUIO COOTBETCTBEHHO HCITOJIHUTEIBHBIX
opraHoB cyobekToB Poccuiickoii ®@enepaiui 1 OpraHoB MECTHOTO CaMOYIIPABJICHHUS.

(B pen. ®enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. PexxuM paOoThI OpraHu3alni, OCYIECTBIISIONINX AEATENILHOCTh B cepax TOProBOro, OLITOBOIO
U UHBIX BUJOB OOCITY)KMBaHUS MOTpeOUTENCH U HE yKa3aHHBIX B MyHKTE | HACTOSIEH CTaTbH, a TaKxkKe
VMHJUBHUIYAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCSA UMU CAMOCTOSTENBHO.

3. PexxuM paboTel mpopaBia (MCIOTHUTENS) JOBOIAUTCS A0 CBEJIEHUS MOTpeOuTENeld M JOIKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Crtatbs 12. OTBETCTBEHHOCTb M3roTOBUTENA (MCNONHUTENA, NpoAasua, Brnagenbua
arperaTtopa) 3a HeHagnexaulyr nHcgopmMauumio o ToBape (pa6oTe, ycnyre)
(B pen. deaepasibHbIx 3aKk0HOB OT 21.12.2004 N 171-D3, o1 29.07.2018 N 250-D3)

1. Ecnmu morpeburento HE MpenocTaBlieHAa BO3MOXKHOCTh HE3aMEUIUTENHHO TMONYYUTh NIpU
3aKJII0OYEHUN JOTOBOpa MH(pOpMaIuio o ToBape (pabote, yciyre), oH BIpaBe MOTpeOOBaTh OT MPOJaBIia
(ucmoHUTENS) BO3MEIICHUS YOBITKOB, IPUUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHEHHEM OT 3aKIIIOUEHUS
JIOTOBOPA, a €CJIH JOTOBOP 3aKJIFOUEH, B PA3YMHBII CPOK OTKa3aThCS OT €ro MCTIOJIHEHUS W TOTPeOOBaTh
BO3BpaTa YIUTAau€HHOM 32 TOBap CYMMBI M BO3MEILIEHUS APYTUX YOBITKOB.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

(B pen. @enepanpHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCTIOIHEHUS JJOTOBOpPa MOTPEOUTENH 00s13aH BO3BPATUTH TOBAp (pe3ysibTaT pabOThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO IO X XapakTepy) MpoaBily (MCIOIHUTEIIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlpomaBery (WMCHONMHUTENB), HE TMPEIOCTABUBIINNA IOKYMATENIO TIOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTbh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 minu myHkTtom | crateu 29 Hacrosmiero 3akoHa, 3a HEJOCTaTKH ToBapa (paboThl, YCIYTH),
BO3HUKIIIKE TIOCTIE €T0 Mepeiady MOTPEOUTENIO BCIEACTBIE OTCYTCTBHUS Y HETO TaKOH HH(OPMAITHIH.

(1. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bmagemen; arperaropa, NpeIOCTaBHBIINMN MOTPEOUTENI0 HEJOCTOBEPHYIO WM HENOJIHYIO
uHpopmaino o ToBape (yclyre) wid mpojasiie (UCIIOJHUTENE), HA OCHOBAaHUHM KOTOPOH moTpeduTeneM
ObUT 3aKJIIOYEH JIOTOBOP KYIUTHU-TIPOJAKH (JOTOBOP BO3ME3JHOTO OKa3aHHUS YCIYr) C MPOAAaBIOM
(McrioTHUTEIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTEIO BCICICTBHUC
MIPEIOCTABIICHUS €My TaKOH MH(POpMAIUH.

Ecau mHOe He mpeaycMOTPEHO COTJalleHHeM MEXKAY BIaJeNblieM arperaropa M IpOJaBIOM
(I/ICHOHHI/ITGJIGM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOIIICHUH MCKAY HHMH, OTBCTCTBCHHOCTH 3a
UCIIOJIHEHNE JIOTOBOpPA, 3aKIIOYCHHOTO MOTPEOUTENIeM C IMPOJAABIOM (MCIIOJIHUTENIEM) Ha OCHOBAHUH
IPEJOCTABIEHHON BlajesiblieM arperaropa HHGOpMauu O ToBape (yciayre) WIH IPOJAABIE
(ucnonHUTENE), a TaKXKe 3a COOJIOACHHWE INpaB MOTpeOUTENel, HapYIICHHBIX B pe3yibTaTe IMepeaadn
oTpeduTeNt0 ToBapa (yClIyrn) HEHaaJeXallero KadecTBa M oOMEHa HENpO/0BOJILCTBEHHOTO TOBapa
Ha/IJIEKAIIEro KauecTBa Ha aHAJIOTHYHBINA TOBAp, HECET MpoiaBel] (MCIOIHUTENb).

Bnagenen arperaropa He HECET OTBETCTBEHHOCTh 3a YOBITKM, NPUYUHEHHBIE MOTPEOUTEINIO
BCJIEJICTBHE IPEJOCTABICHUSI €My HEJIOCTOBEPHOM MM HEmoJHOW mHpopMmauuu o ToBape (yciyre), B
cllydae, €clii BJIaJIeNIel] arperaropa He M3MeHsieT MHGopMaluio o ToBape (yciyre), MperoCTaBICHHYIO
IPOAABLOM (MCIOJHUTENIEM) M COJEpPXKAIIyIOCs B MPEUIOKEHUH O 3aKJIIOYEHHUH J0TOBOpa KyIUIU-
MPOJaXH (AOrOBOPA BO3ME3IHOTO OKa3aHUs yCIYT).

(m. 2.1 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe NPeabsIBUTH TPeOOBAHME K BIAJEIbIly arperaropa O BO3BpaTe CYMMbI
MIPOU3BEICHHOM MM MpeaBapUTENIbHOM orulaThl ToBapa (yciyru). Branemern arperatopa Bo3BpaliaeT
CYMMY HOJyYEHHOM MM MpeBapUTEIbHOW OIUIaThl TOBapa (YCIyru) B TEUEHHE JECATU KaJleHIapHBIX
IHEW cO JHSA TMpenbsBICHUS NOTpeOHTeIeM TaKoro TpeOOBaHUS NpPU OJHOBPEMEHHOM HAUYUU
CHEAYIOUIUX YCIOBUM:

ToBap (ycnmyra), B OTHOIIEHHWU KOTOPOTO IMOTpeOUTENIeM BHECEHA MpeaBapHTeNbHAas OIiaTa Ha
O0aHKOBCKHH CUET BIIaJieNbIlla arperatopa, He nmepeiaH moTpeOuTemto B CpoK (ycayra He OKa3aHa B CPOK);

NOTpeOUTENs HANpaBWI NPOJABIY (MCHIOJHHUTENIO) yBEIOMJIEHHE 00 OTKa3e OT MCIIOJHEHHS
JI0rOBOpa KYIUIU-NIPOJaXKH (JOroBOpa BO3ME3IHOIO OKa3aHMs YCIIYT) B CBA3HM C HAPYLUIEHHEM IIPOAABIIOM
(ucrionmHUTENEM) 00513aTENILCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTry) B YCTAHOBJIEHHBIN CPOK.

Hapsiny c¢ TpebGoBaHueM O BO3BpaTe CyMMbl IpEeABapUTEIbHONW OIUIaThl TOBapa (YCIYIH)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

MOTPEOUTENh ~ HANpaBIIICT  BIAQJAENbIly arperatopa MOATBEPKICHHWE  HANpPABICHUS  IPOJABILY
(ucrioTHUTENI0) yBEeIOMJICHHS 00 OTKa3e OT HCIOJNHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKA3aHUs YCIIYT).

Ecnmu wWHOE HE mpemrycMOTPEHO YCIOBUSIMH II0JIb30BATEILCKOTO WJIM WHOTO  COTJIAIICHHUS
noTpeOuTeNss C BIAACTBIIEM arperatopa, yBEeIOMJICHHE IMPOJABIly (MCIOJHHUTENI0) 00 OTKase OT
WCTIOJIHEHUSI JIOTOBOPA KYIUTU-TIPOJAXKH (JOTOBOpa BO3ME3JHOTO OKa3aHUS YCIYr) MOXKET OBITh
HAIpaBJICHO BIIA/ICNbILy arperaropa, KOTOpbId 0053aH HANPaBUTh €0 MPOJABILY (MCIOTHHUTEINIO).

(. 2.2 BBeaeH ®enepanbHbIM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperaropa BIpaBe 0TKa3aTh
NOTPeOUTEN0 B BO3BpaTe CYMMbl NpeABApUTENbHON OIUIaThl TOBapa (yCIyru) HOpHU HOIYYEHUU OT
IpoJaBUa (MCIOIHUTENS) MOATBEPKACHUS NPUHATHS NOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpH
YCJIOBHH, YTO KOMMSI TAKOT'O MMOATBEPKACHUS OblIa HAIllpaBlieHa BJIAJIENbLEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJAPHbIX AHEW CO JHS MOIY4YEeHMsI BiaJebleM arperaropa TpeOoBaHus O BO3BpaTe
CYMMBl IpeIBApUTEIbHOM oOIuIaThl ToBapa (yciayru). B ciydae Hecornmacusi mnorpedutens c
IIPE/ICTABJICHHBIMU BJIAJICNIBLIEM arperaropa J10Ka3aTeabCTBAMHU IPHUHATHS IOTpeOUTENeM ToBapa
(okazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONH UM
MpeABAPUTEIILHON OIUIaThl TOBapa (YCIYrH) B CyJeOHOM MOPSIKE.

(m. 2.3 BBenen denepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUM Bpeda JKU3HHM, 3/0POBBI0O U HUMYILIECTBY IOTPEOUTENsE BCIEICTBUE
HENpeAOCTaBICHHUs €My MOJHOM M ocToBepHON MH(pOpManuu o ToBape (padote, yciayre) noTpeOUTenb
BIIpaBe MOTPEeOOBATh BO3MEIIEHHUS TAKOTO Bpela B MOPSIKE, MPETYCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOJHBIM OOBEKTaM,
HaxOJISIIIUMCSI B COOCTBEHHOCTH (BIAJCHUH) IIOTPEOUTEIIA.

(. 3 BBeneH DenepanbHbIM 3aKoHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccmoTpeHUM TpeOOBaHUI TMOTPEOUTENST O BO3MEUIEHWU YOBITKOB, TPUYMHEHHBIX
HE/IOCTOBEPHOM WIJIM HEJ0CTAaTOYHO IMOJIHOW MH(opMaiueil o ToBape (pabote, ycayre), HEOOXOIUMO
WCXOJUTh W3 TPEINOIOKEHUS 00 OTCYTCTBHH y MOTPEOUTENS CIEUAIBHBIX MMO3HAHUN O CBOMCTBAaxX U
XapaKTepuCTHKax ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Koncynerantllntoc: npumeyanue.
C 01.10.2026 B HanmenoBanue ct. 13 BHOCsATCS w3menenus (D3 ot 31.07.2025 N 290-D3).

Cratba 13. OTBeTCTBEHHOCTb M3roToBUTENnA (MCnonHUTEns, npoaasua,
yNnONHOMO4YEHHOM opraHusaummu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyLlueHue npas NnoTpedbuTenen
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynwsrantlintoc: npumedanue.
C 01.10.2026 B 1. 1 ct. 13 BHOCsTCS m3menenwns (D3 ot 31.07.2025 N 290-D3).

1. 3a HapyieHHe MpaB MOTpeOUTeNnel U3rOTOBUTENh (MCTIOTHUTENb, MPOJABEL], YIIOTHOMOYEHHAs
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?sngoPng;)Togé.g%sl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 16.01.2026

OpraHM3alnysl WIM YIOJHOMOYEHHBIM WMHIUBUAYAIbHBIM MpEINpPUHUMATEIb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIU JIOTOBOPOM.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnu nHOE HE YCTAHOBJIEHO 3aKOHOM, YOBITKH, HPUYMHEHHBIE MOTPEOUTEN0, MOJJIeXkaT
BO3MELICHUIO B IIOJTHOW CyMME CBEPX HEYCTOMKHU (IIEHH), YCTAHOBJIEHHOM 3aKOHOM MJIM JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(MCIONHKUTEIS, MPOJIABIA, YIOJHOMOYCHHYIO OPraHU3alHi0 MU YIOJHOMOYCHHOIO HWHIUBUAYATBHOIO
MpEeANPUHUMATENISI, UMIIOPTEPA) OT HUCIIOJIHEHUS BO3JIOKCHHBIX HA HETO 0053aTeNhCTB B HAType Mepes
noTpeduTesnemM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynsrantlntoc: npumedanue.
C 01.10.2026 B 1. 4 ct. 13 BHOCsTCS u3meHeHus (P3 ot 31.07.2025 N 290-D3).

4. V3rotoBUTENb (MCIIOTHUTEIH, TIPOAABEII, YIIOJITHOMOUYSHHAS OpraHU3aIis WU YIIOJTHOMOYCHHBIH
WH/IMBUYAJIbHBIA MTPEIIPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHUE
00513aTENbCTB WM 332 HEHAJIeXKAIlee HCIIONHEHHE O00S3aTeNbCTB, €CIIU JIOKAXKET, YTO HEUCIOJIHEHUE
00513aTENIbCTB WM WX HEHAJJIC)KAIIee HMCIOJHEHHE MPOU3O0IILIO0 BCICACTBHE HEMPEOJOJIMMON CHIIBI, a
TaK>Ke 110 UHBIM OCHOBAHHSM, ITPEITYCMOTPEHHBIM 3aKOHOM.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeboBanus mnorpedburens o0 yruiare HEYCTOMKH (II€HH), NMPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJUIEXkKAT YIOBJIETBOPEHHUIO U3TOTOBUTENEM (MCIIOIHUTENIEM, TPOJABIIOM, YIOJTHOMOYEHHOMN
OpraHu3aliel WM YHNOJHOMOYEHHBIM WHAWBHIYaIbHBIM MpPEINPUHUMATEIEM, HWMIIOPTEPOM) B
J0OPOBOJIBHOM TOPSIIKE.

(B pen. deaepanbHbIx 3aK0HOB OT 17.12.1999 N 212-D3, o1 21.12.2004 N 171-D3)

Koncynbrantlltoc: npumeyanue.
C 01.10.2026 B 1. 6 ct. 13 BHOCsTCS m3menenus (D3 ot 31.07.2025 N 290-D3).

KOHCYJIBT&HTHJ'II-OCI IMpUMCYaHUC.

O BBISIBJICHUHM KOHCTUTYIIHOHHO-TIPaBOBOT0 cMbicha ad3. 1 m. 6 ct. 13 cm. IlocranoBnenune KC PO ot
26.12.2024 N 59-11.

6. Ilpu ynoBmerBopeHHH CynoM TpeOOBaHUIM TMOTPEOUTENs, YCTAHOBIEHHBIX 3aKOHOM, CY]I
B3bICKUBAET C U3TOTOBUTENS (MCIOJHUTENS, MPOJaBla, YIOJIHOMOYEHHOW OpraHU3alud WU
YIOJIHOMOYEHHOTO ~ MHAMBHUAYAJIBHOTO MPEANPUHUMATENSA, HWMIIOpTEpa) 3a HECOOJI0JICHHE B
JTOOPOBOJIBHOM TOPSAJIKE YAOBIETBOPEHUS TpeOoBaHUII moTpebutens mrpad B pa3Mepe MATHACCST
MPOIICHTOB OT CYMMBI, TIPUCY>KJICHHOHN CYJIOM B TIOJIB3Y MOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecnu c 3asBieHwemM B 3amuTy MpaB MOTPEOUTENS] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHS
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

notpeduTeneil (MxX accolranuy, CO3bl) WIK OPraHbl MECTHOTO CAMOYIIPABIICHHS, MATHICCAT MPOLICHTOB
CYMMBI B3BICKAHHOTO IITpada MepeducisioTcs yKa3aHHbIM OOBbEIWHEHUSM (MX acCOLHUAIUsAM, COK3aM)
WJIY OpraHam.

Koncynprantlntoc: npumeqanue.
C 01.02.2026 cr. 13 pmomomasiercs . 7 m m. 8 (®3 or 28.12.2025 N 500-®d3). Cm. Oymyuryro
penaKuuio.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCrneacTeue
HeAoCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HU, 370POBbI0 WJIM HMYILECTBY IIOTPEOUTENST BCIEACTBHE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENITYPHBIX MM MHBIX HEJIOCTATKOB TOBapa (paboTbl, yCIyIrH),
IIOJUIEKUT BO3MEILEHUIO B II0JIHOM 00BEME.

2. [IpaBo TpeboBaTh BO3MEIIEHHS Bpela, IPUUYUHEHHOTO BCIEACTBHE HEOCTATKOB TOBapa (paboThl,
YCIIyTH), TIPU3HAETCS 3a JIOOBIM IOTEPIICBIINM HE3aBUCUMO OT TOTO, COCTOSJI OH B JIOTOBOPHBIX
OTHONICHUSX C MPOJABLOM (MCIOTHUTEIEM) HIIN HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO HIIH UMYIIECTBY MOTPEOUTEIIS, TIOUICKHUT BO3ZMEIICHHIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJICHHOTO CPOKA CIIY>KObI WJIM CPOKa FOJTHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3yibTar paboOThI) JHODKEH OBITh YCTAHOBJICH B COOTBETCTBUU C MyHKTamu 2, 4
CTaTbu 5 HACTOALIETO0 3aKOHAa CPOK CIYXKObl MJIM CPOK TOJHOCTH, HO OH HE YCTAaHOBJIEH, JIMOO
OTpeOUTENI0 HEe ObliIa MIPeI0CTaBIIEHA MOJIHAS U I0CTOBEpHAsi MH(OpMaLUs O CPOKE CIIYKOBI UJIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBHUSX MO HCTEYEHUHU
CpOKa CIy)KOBI WJIM CPOKa TOJHOCTH M BO3MOXHBIX ITOCITIEICTBUSX TPH HEBHITIOTHEHUH YKa3aHHBIX
neiicTBul, 1160 TOBap (pe3yabTaT pabOThl) MO UCTEYEHHUU 3TUX CPOKOB MPEACTABISIET OMAcCHOCTb JJIS
KHU3HH U 37I0POBbSI, BPE/ MOJICKUT BO3ZMEIICHUIO HE3aBICUMO OT BPEMEHH €T0 MPHYNHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | cTaThu 5 HacTOsMmIero 3aKkoHa U3rOTOBUTENH (MCTIOJHUTENb) HE
yCTaHOBWII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe] MOAJIEKHUT BO3MEIICHUIO B Clydyae ero MpUYUHEHUs B
TEUEHHUE JIECATH JIET CO JHS Tepenadu ToBapa (paboThl) MOTPEOUTENIO, a €CITU JICHb TIepe/ladil YCTAaHOBUTH
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITTOIHEHUS PaOOTHI).

Bpe;l, HpI/I'-II/IHeHHblf/'I BCJICACTBHUEC HEAOCTATKOB TOBapa, HNOAJICKUT BOZMCIICHUIO MPOJABLIIOM WA
HU3rOTOBUTCIIEM TOBapa 110 BBI60py TNOTCPIICBLICTO.

Bpen, npuunHEeHHBIH BCIIEACTBHE HEAOCTATKOB pPadOThl WM YCIYTH, MOJUIEKUT BO3MELIEHUIO
HCIIOJTHUTEIIEM.

4. VIzroToBuTenb (MCIIOTHUTEINb) HECET OTBETCTBEHHOCTh 3a Bpe, MPUYMHEHHBIHN JKU3HU, 310POBbIO
WM UMYIIECTBY NOTPEOUTENS B CBSI3HM C MCIIOJIb30BAaHHEM MaTepUalioB, 000PYAOBaHUS, HHCTPYMEHTOB U
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJICTBA TOBAPOB (BBINOJHEHUS pabOT, OKa3zaHUS YCIYT),
HE3aBUCHMO OT TOTO, MO3BOJISUI YPOBEHb HayYHBIX M TEXHUUYECKUX 3HAHUH BBIIBUTH UX O0COObIE CBOMCTBA
WJIU HET.
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3akoH PO o1 07.02.1992 N 2300-1
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5. UsroroButens (MCIOTHUTENb, MPOJABEI) OCBOOOXKAACTCS OT OTBETCTBEHHOCTH, €CIU JOKaXKeT,
YTO BpeJl IPUUMHEH BCIIEICTBUE HEMPEOAOIMMON CUIIbI I HApYLIEHUs OTPEOUTEIeM YCTaHOBIEHHBIX
MIPaBUJI UCTIOJB30BAHUSA, XPAHEHUS MIIM TPAHCIIOPTHUPOBKH TOBapa (padoThl, yCIYTH).

Cratbs 15. KomneHcauma mopanbHOro Bpeaa

KoncynpsranTlLitoc: mpumevanue.
C 01.10.2026 B a63. 1 cT. 15 BHOCATCSA n3MeneHus (P3 ot 31.07.2025 N 290-D3).

MopanbsHblii  Bpell, NPUYUMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUS H3TOTOBUTEIEM
(ucrosHUTENIEM, IIPOJABLIOM, YIOJHOMOYEHHOW  OpraHM3alueldl WM yIOJHOMOYEHHBIM
WH/MBUYAJIbHBIM IPEANpUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPEOUTENs], IPEAYCMOTPEHHBIX 3aKOHAMHU
U TIpaBOBBIMH akTaMu Poccwuiickoii dexepannu, peryJupyromyMA OTHOIICHUST B O0JIACTH 3alUTHI TIpaB
notrpeOuTeneil, MOUIeKUT KOMIIEHCALlMM TPUYMHUTEIEM BpeJa IpH HAJIM4YMUM ero BUHBL Pa3mep
KOMIICHCAIllUM MOPAJIBHOIO BpEJa ONPENEseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHS
HUMYILECTBEHHOT'O Bpea.

(B pen. denepanbHbIx 3aK0HOB 0T 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomneHcanyss MOpaabHOro Bpea OCYILIECTBISAETCS HE3aBUCUMO OT BO3MELICHHS UMYILECTBEHHOTO
Bpella ¥ MIOHECEHHBIX MOTPEOUTENEM YOBITKOB.

CratbAa 16. Hegonyctumble ycnosusi AoroBopa, yuemrnsiouwme npasa notpedourens,
3anpeTbl M O0O0SA3aHHOCTW, Hanaraemble Ha npoaaBua (MCNoNMHUTENs, Bnagenbua
arperaTtopa)

(B pea. @enepanbHoro 3akoHa ot 01.05.2022 N 135-03)

1. HenomycTuMbIMM yCIOBUSIMH JOTOBOpa, YIIEMJISIOIIMMH IIpaBa MHOTPEOUTENS, SBISAIOTCA
YCIIOBUS, KOTOpPBIE HapyLIalOT IPAaBHJIA, YCTAHOBJIEHHBIE MEKIYyHAapOJHBIMH J0oroBopaMu Poccuiickoit
@denepaniv, HACTOALIUM 3aKOHOM, 3aKOHAMHU M NPUHUMAaEMbIMM B COOTBETCTBUU C HHMHM HHBIMH
HOpPMAaTHBHBIMU IPaBOBBIMU akTaMu Poccuiickoit denepanyy, peryiupyouMMU OTHOLEHHUS B 00JI1aCTH
3alUThHl NpaB notpedureneid. HemomyctuMele ycioBHsl TOroBopa, yIEMISIONIME MpaBa MOTPeOUTE,
HUYTOXHBI.

Ecnu BxitoueHue B IOTOBOP YCJIOBHUH, YIIEMIISIONMIMX MpaBa MOTPEeOUTEs, TTOBJICKIO TPUINHEHUE
yOBITKOB TMOTPEOUTENI0, OHH TMOAJIEKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTENIEM,
HMITOPTEPOM, BIJIAJICTBIIEM arperaropa) B MOJHOM O0OBbEME B COOTBETCTBUM CO CTaThell 13 HacTosIIero
3akoHa.

TpeboBanne moTpeOUTENS O BO3MEIIEHUN YOBITKOB MOJJICKHUT YAOBJIETBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHS €T0 NPENbSABICHUS.

Koncynprantlntoc: npumedanue.

[Tonoxenus cr. 16 (B pea. ®3 or 01.05.2022 N 135-®3), ycraHaBiIMBaIOIIME IEPEUYCHb
HEIOMYCTUMBIX YCJIOBUH JIOTOBOpaA, YIIEMJISIOMIMX IpaBa MOTPEOUTENs, paclpoCTPaHSIOTCS Ha
OTHOIIICHHS, BO3HHUKIIINE U3 PAaHEe 3aKITFOYEHHBIX JOTOBOPOB.
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2. K He1omyCTUMBIM yCIIOBHSM J0TOBOPA, YIIEMIISIONINM IIpaBa MOTPEOUTENS], OTHOCITCSA:

1) ycnoBus, KOTOpBIE MPEIOCTABIISIOT MPOJABIYY (M3TOTOBUTENIO, UCIIOJIHUTENIO, YIIOJIHOMOYEHHON
OpraHM3aluy WIKH YIOJHOMOYEHHOMY HMHIAUBUIAYAIBLHOMY IPEANPUHUMATENIO, UMIIOPTEPY, BIAICIbILY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUs O00s53aTeIbCTBA WM OJHOCTOPOHHEE
M3MEHEHHE YCIIOBHU 00s3arenbcTBa (MpeaMeTa, EHbl, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOuTeNneM
YCIIOBMI), 3a MCKIIOYEHHEM CIy4yaeB, €CJIM 3aKOHOM WJIM HMHBIM HOPMAaTHBHBIM IIPaBOBBIM AaKTOM
Poccuiickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEAOCTABIICHHS I0OTOBOPOM TAKOT'0 IIPABa;

2) ycnoBHsl, KOTOpblE OIPaHUYUBAIOT [IPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
IIOJICY/IHOCTH CIIOPOB, IPEYCMOTPEHHBIN IIYHKTOM 2 cTaThy 17 HacTOAILIEro 3aKOHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT [UIsl ToTpedutens ImrpadHble CAHKIUM WM HWHBIC
00sI3aHHOCTH, TMPEMATCTBYIONIME CBOOOJHON pealm3alii IpaBa, YCTAHOBICHHOIO cTaThed 32
HAaCTOSIIETr0 3aKOHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OTPAHMYMBAIOT OTBETCTBEHHOCTh MPOAaBIa (M3rOTOBUTEIIS,
WCIIOJIHUTEJS,,  YIOJHOMOYEHHOM  OpPraHu3aluyd  WIM  YIOJHOMOYEHHOIO  HMHAUBUIYAJIbHOI'O
IpealpuHUMaTessi, HUMIIOpPTEepa, BIAJeNblia arperaropa) 3a HEUCIOJHEHHE WM HEHaJlexKallee
HCIIOJIHEHUE 0053aTeNbCTB 110 OCHOBAHUSM, HE MTPEyCMOTPEHHBIM 3aKOHOM,;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT TPUOOPETEHHE OJHUX TOBapoB (paboT, yciyr)
00s13aTebHBIM TIPHOOPETEHHEM HHBIX TOBapoB (paboOT, yciIyr), B TOM 4YHCJIE NpPeayCMaTPHUBAIOT
00s13aTeNbHOE 3aKIIOUEHNE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPEAYCMOTPEHO 3aKOHOM;

6) ycClOBHUS, KOTOpbIE TPEIyCMAaTPUBAIOT BBHIMIOJHEHUE MOIMOJHUTENBHBIX paboT (OKazaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a MU1aTy 0€3 MOJy4eHHsI COTJIacHs TOTPEOUTENS;

7) ycioBHsl, KOTOpble OTpaHUYMBAIOT YCTaHOBJEHHOe cTaThei 16.1 HacTosmero 3akoHa MpaBo
noTpeduTens Ha BbIOOp crioco0a U GopMBbl OILIaThl TOBApOB (padoT, yciyr);

8) ycnoBus, KOTOpPBIE COAEpPKAT OCHOBAaHUS JIOCPOUYHOTO PACTOPKEHHUsS JIOrOBOpa MO TPeOOBaHUIO
nmpojaBia (MCTOMHUTENS, BJIaJAENblla arperaropa), HE TMPEIyCMOTPEHHbIE 3aKOHOM WJIM WHBIM
HOPMAaTHUBHBIM ITPaBOBBIM akToM Poccuiickoit @enepanuu;

9) yciioBusi, KOTOpbIE YMEHBINAIOT pa3Mep 3aKOHHOW HEYCTOMKH;

10) ycnoBusi, KOTOpble OrpaHMYMBAIOT MpPaBO BbIOOpa BHIa TpeOOBaHUM, NPETyCMOTPEHHBIX
nyHkToM | ctatbu 18 u nmyHkToMm 1 ctaThu 29 HacTosmero 3akoHa, KOTOPbIE MOTYT OBITh NMPEAbIBICHBI
IpoJaBLy (M3rOTOBUTENIO, WCIIOIHUTENI0, YIOJHOMOYEHHON OpraHu3allid WU YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY TpEANPUHUMATEN0, HUMIIOPTEPY) IpPHU MPOJAaXKe TOBAPOB (BBIOJHEHUU pPadoT,
OKa3aHUU YCIIYT) HEHaAJIeXKalllero KauyecTBa;

11) ycnoBus, KOTOpbI€ YCTaHaBIUBAIOT OO0SA3aTENbHBIM OOCYAEOHBIM MOPSIOK PacCMOTPEHHUS
CIIOPOB, €CJIM TAKOU MOPALOK HE IIPELYCMOTPEH 3aKOHOM;

12) ycnoBus, KOTOpblE YCTaHaBIUBAIOT [UIsl TOTpeOUTeNs] OOA3aHHOCTh IO JIOKa3bIBAHUIO
OTIpeJIeIEHHBIX 00CTOSITENbCTB, OpeMsl JOKa3bIBAaHUS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha MOTPeOUTENs;
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13) ycnoBus, KOTOpbI€ OIPaHUYMBAIOT TOTPEOUTENS B CPEACTBAX M CIOCOOAX 3alIUThI HAPYIIEHHBIX
I1paB;

14) ycnoBusi, KOTOpBIE CTAaBAT YAOBJIETBOPEHUE TPeOOBaHUI MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHUMOCTb OT YCJIOBHUI, HE CBA3aHHBIX C HEIOCTaTKaMU TOBAapoOB

(pabor, yciyr);

15) uHble ycioBUS, HapylIalolUMe IPaBUIa, YCTAaHOBIICHHBIE MEXIYHApOJHBIMU JIOTOBOPAMHU
Poccuiickoit @enepanyy, HACTOSAIMM 3aKOHOM, 3aKOHAMU M NPUHMMAEMBIMH B COOTBETCTBUM C HUMH
MHBIMH HOPMaTHBHBIMM NpPaBOBBIMM akTamMu Poccuiickoit depepanuu, peryaupyromUMi OTHOLICHUS B
00JIaCTH 3alUTHI IPaB MOTPEOUTENEH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) He BIpPaBE OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO Ha MPHOOpPETEHHE OJHHUX TOBApOB (paboT, YCIyr), MO MPUYHHE
OTKa3za moTpedutrenss B NPUOOPETEHHH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHBIC
NOTPeOUTENI0 BCIICACTBHE HApYyLICHHWS €ro ImpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEILAIOTCS POJABIIOM (MCIOIHUTENEM, BIIAJIEIIbIEM arperaTopa) B OJIHOM oObeMe.

3anperniaercst yAOBIETBOpEeHHE TpeOOBaHUI MOTPEOUTENICH B OTHOIIICHUH TOBAPOB (padoT, yCIIyT) ¢
HEJIOCTaTKaMU CTaBUTh B 3aBUCUMOCTbh OT YCJIOBUH, HE CBS3aHHBIX C HEJOCTaTKaMHU TOBapoB (pador,

yeuyr).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPa M BO BHECEHMHM M3MEHEHUH B JOrOBOp B Cilydae
[IPaBOMEPHOr0 yKa3aHUsi MOTpeOUTENeM Ha HENOIYCTHMbIE YCJIOBUS JOrOBOpA, YHIEMIISIOIINME IIpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBuil. IIpu npeabsBieHun notpedbureneM TpedoBaHus 00
UCKJIIIOYEHUH W3 JIOTOBOpA HENONMYCTHMBIX YCIOBUH JIOTOBOpa, YHIEMJIMIOIIMX IpaBa NOTpeduTens,
yKa3zaHHOe TpeOoBaHME MOJUIEKUT PACCMOTPEHMIO B T€UECHUE JAECATH JHEH CcO JHS ero mpeabsBICHUS C
00s13aTeIbHBIM M3BEILIEHUEM MOTPEOUTENS O pe3ybTaTax pacCMOTPEHUS U MPUHATOM MOTHUBHUPOBAHHOM
PELLIEHUH IO CYLIECTBY YKa3aHHOTO TpeOOBaHUSI.

AG3anbl 4eTBepThIN - MATHINA yTpaTiu cuily ¢ 1 ceHTs0ps 2025 roga. - denepaibHblil 3aKOH OT
07.04.2025 N 69-@3.

3.1. Tlpomaka IOTOJHUTENBHBIX TOBApPOB (BBIMTOJIHEHUE JIOMOJHUTEIBHBIX paboOT, OKa3zaHHE
JIOTIONIHUTENBHBIX ~ YCIIYT) 3a OTHAEIbHYI0 TJIaTy OCYIIECTBISIETCS MPOAABIOM (HCIIOTHHUTEIEM,
BJIQ/IETIBLIEM arperaTopa) UCKJIIOUUTENBHO C COTrJIacusl MOTpeOnTesl.

HOTpC6I/ITCJ'IL BIIpaBC HOTpCGOBaTB OT MpoJaaBLa (I/ICHOHHI/ITCJ'ISI, BJIaacibia arperaTopa) BO3Bpara
YHJIa'—IeHHOI\/'I )ICHC)KHOfI CyYMMBI 3a IPOJAHHBIC 0e3 ero corjacus JOIIOJIHUTECIIBHBIC TOBApPLI
(BLIHOJ'IHCHHBIC JOIIOJIHUTCIIBHBIC pa6OTLI, OKa3aHHBIC JOIIOJHUTCIILHBIC yCJ'IyFI/I).

3amnperiaercss HaBsI3bIBaHUE MOTPEOUTENIO JOMOJHUTENIBHBIX TOBAPOB (padoT, YCIYT) 3a OTJAEIbHYIO
ATy MyTeM MpPeUIOKEHUS MOTPEOUTENI0 0 3aKIIOUEHHUs JO0roBopa O MPHUOOPETEeHWH OCHOBHBIX
TOBapoB (paboT, yCIIyT) MpUOOPECTH JOTOTHUTEIHHBIE TOBAPHI (PabOThI, YCIIYTH) WIN 3aKIIOYUTh UHBIC
JIOTOBOPBI, TMPHOOPETEHHE WM 3aKIIOUEHHE KOTOPhIX OOYCIIOBIMBAETCS 005S3aTENbHOCTBIO TPU
MpUOOpPETEHNH OCHOBHBIX TOBApOB (paboT, yCIIyT), €CIIM HHOE HE TTPEAYCMOTPEHO 3aKOHOM.

HOTpC6I/ITCJ'IL BIIpAB€ OTKA3aTbCAd OT OINIATbl HAaBA3AHHLIX JOIMOJIHUTCIBHBIX TOBApPOB (pa60T,

www.consultant.ru Crpanuua 21 u3 51
HageXHasa nNpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
https://docs7.online-sps.ru/cgi/online.cgi?req=doc&base=LAW&n=502591&date=16.01.2026&dst=100010&field=134

3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

yCIIYT), @ €CJIM OHM OIUIA4Y€HBI, BIIpaBe MOTPEOOBaTh OT MPoAaBLa (MCIIOIHUTENS, BIIaJeIblla arperaropa)
BO3BpaTa YIUIau€HHOU EHE)KHON CYMMBI.

TpeboBanre MOTPEOUTENE O BO3BpaTe YIJIAYCHHOH 3a HAaBS3aHHBIC OIMOJHUTEIBHBIC TOBAPHI
(paboThI, yCIYrH) WIM NMPUOOpPETEHHBIE O€3 ero Ccoryiacus JOIMOJHHUTEIbHBIC TOBaphl (BHIIIOJHCHHBIC
JIOTIOJTHUTEIbHBIE pa0OThI, OKAa3aHHBIC JOMOJIHHUTEIbHBIC YCIYTH) JIEHE)KHOH CYMMBI MOJICHKHUT
yIIOBJICTBOPCHUIO B TEUCHHUE TPEX JTHEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHMUS.

Cormacue morpebutenss Ha  NPUOOpPETEHHWE  JIOMOJHUTEIBHBIX  TOBApOB  (BBIMOJHECHUE
JOTIOJTHUTEIIBHBIX PAa0O0T, OKa3aHWE JOMOJIHUTEIBHBIX YCIYr) 3a IUIaTy OQOpMIISETCS MPOIaBIIOM
(ucriomHUTENEM, BIIAAETBIEM arperaropa) B NHCbMEHHOW QopMe, eciau HHOE HEe MPeIyCMOTPEHO
3akoHOM. OOS3aHHOCTH JI0Ka3aTh HAaJMYKe TAKOTO COTJIacHs MM 00CTOSITENLCTBA, B CHITY KOTOPOTO TaKOe
corjacue He TpeOyeTcsi, BO3JaraeTcs Ha npoaaBia (MCIOTHUTENS, BIaIelblla arperatopa).

[IpocraBnenue mpoaaBIoOM (HCIIOJHHUTENEM, BIIAJEIbIIEM arperaropa) aBTOMaTHUYECKHX OTMETOK O
corjlacuu HOTpe6I/ITeJI$I Ha HpI/I06peT€HI/Ie AOIOJHHUTCIBHBIX TOBApOB (BI)IHOJ'IHGHI/IG JOITOJIHUTEIBbHBIX
paboT, OKa3zaHHE JONOJHUTEIBHBIX YCIYr) WM BBIPRKEHHE MPOJABIOM (MCHOJHUTENEM, BIIaACIblIeM
arperatopa) 3a HOTpeOMTENs TAaKOTO cOIIacks B HMHOM Buae MO0 (OpMHPOBaHHE IIPOJABIIOM
(ucnonHUTENEeM, BIAJENBLEM arperaropa) YCJIOBHM, MPEANONaralolnX HW3HAdallbHOE COTJIacHe
MOTPEOUTENT Ha MPUOOPETEHUE JOMOJTHHUTEIBHBIX TOBAPOB (BBIMOJHECHHUE JOTIOJHUTEIBHBIX pPaboT,
OKa3aHWe JONOJIHUTEIbHBIX YCIYT), HE IOIYCKAeTCsl.

(m. 3.1 BBenen denepanbHbiM 3aK0oHOM 0T 07.04.2025 N 69-D3)

4. Tlponaser (MCIIOJHUTENb, BIAJENEl] arperatopa) He BIpaBe OTKa3blBaTh IMOTPEOUTENIO B
3aKJIFOYEHUH, UCIIOJTHEHUH, U3MEHEHUH WM PaCTOPKEHHUH JI0rOBOPA C OTPEOUTENIEM B CBSI3U C OTKa30M
noTpeOuTeNsl NMPeloCTaBUTh IMEPCOHATIbHBIE JaHHbIE, 3a HCKIIOYEHHEM CIIydaeB, €ClIM OO0S3aHHOCTh
MIPEAOCTABIICHNAs] TAKUX JAHHBIX IIPELYCMOTPEHA 3aKOHOAATEeNbCTBOM Poccuiickon ®Pepepannu Hin
HEMOCPEJCTBEHHO CBSA3aHa C UCIOJIHEHNEM JIOTOBOPA C MOTPEOUTENIEM.

[Tpu npeabsaBieHUU noTpeduTeneM TpeOOBaHUS O MPEIOCTABIEHUU HHPOPMAIMK O KOHKPETHBIX
IIPUYMHAX M TPABOBBIX OCHOBAHHUAX, OINPENCISAIOUIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIOJIHEHMS,
W3MEHEHHUs WIM PacTOP)KEHHUs JoroBopa 0e3 MpeloCTaBIIEHUs NMEPCOHAIbHBIX JAaHHBIX, B NMHCbMEHHOU
¢dopme (B TOM uucie B (opMe 3IIEKTPOHHOIO JOKYMEHTa) MpojaBel (MCIOJHUTENb, BIlajesell
arperaropa) JOJKEH IPEJOCTaBUTh TaKyl0 MH(GOPMAIMIO B TEYEHHE CEMM JHEW CO JIHS MpeAbsBICHUS
yKa3aHHOT'O TpeOOBaHMS.

[IponaBer (MCTIOTHUTENB, BIAIEIIEI] arperaropa) MpeaoCcTaBIsieT HH(OOPMAIUIO IOTPEOUTENIO B TOU
dbopMe, B KOTOpOl TpPEIBSABICHO TpeOOBaHWE TMOTPEOUTENsT O MPENOCTaBIeHUH WH(OpPMAUU O
KOHKPCTHBIX IMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OMNPCACIIAIONMMNX HCBO3MOXHOCTh 3aKJIIOUCHUA,
WCTIOJTHEHUS, U3MEHEHHS HITM PACTOPKEHHS T0TOBOpa 0e3 MpeI0CTaBIeHUs IEPCOHANBHBIX JaHHBIX, €CIH
WHOE HE yKa3aHO B 3TOM TPeOOBaHUH.

[Tpu npeabsBaeHUH TOTpeOUTETEM TpeOOBAaHUS O MPEAOCTABICHUMM MH(POPMALUU O KOHKPETHBIX
INpUYrMHAaxXx ¢H IIPABOBBIX OCHOBAHUAX, ONPCACIIAOIINX HCBO3MOXHOCTE 3aKIIOYCHHA, HCIIOJIHCHUA,
M3MEHEHMSI WM PAacTOP>KEHHsI JOroBopa 0e3 MpeoCTaBIeHUs IePCOHABHBIX JaHHbBIX, B YCTHOM (hopme
Takasi ”H(popmanus 10JKHA OBITh MTPEIOCTaBIIEHA HE3aMEITUTENbHO.

Cratba 16.1. ®opmbl U NOpSAAOK onnaTtbl MpPU npoaaxe TOBapOB (BbINOSIHEHUU
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paboT, okazaHuu ycnyr)
(BBeneHa PenepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxaBent (MCTIOIHUTENB, BIIAJIENEI] arperaTopa B ciyyae HCIOJIb30BaHMs B CBOCH JAEATEIbHOCTH
HaJMYHBIX PACUETOB C MOTpeOUTEIEM) 00s13aH 00€CIIeYUTh BO3MOXKHOCTh OILIaThl TOBApoB (padoT, yCIIyT)
MyTeM HCIOJb30BaHUsI HAIIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, & TAKXKE HAJIMYHBIX PACUYETOB IO
BBIOOPY MOTPEOUTEIISA.

(B pen. @exnepanbHoro 3akoHa ot 31.07.2020 N 290-D3)

OO0s13aHHOCTD 00ECIIEYNTh BO3MOXKHOCTH OIUIATHI TOBAapoB (padOT, YCIyr) C HCHOJIb30BAaHHEM
HallMOHAJIBHBIX IIIATCKHBIX HWHCTPYMCHTOB B paMKax HaHHOHaJIbHOﬁ CUCTCMbI IIJIATCKHBIX KapT
pacmpocTpaHsieTcsi Ha MpojaBla (UCIIONHHUTEINS, BIaJeNblla arperatopa), y KOTOPOTO BBIpy4YKa OT
peanu3ai TOBapOB (BBINOJIHEHUsT padOT, OKa3aHHS YCIYTr) 3a MPEIISCTBYIONIMNA KaJleHIApHBIA TOX
NPEBBIIIACT JBAIATh MIJIIHOHOB PyOIIei.

(B pen. @enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu Mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, IJ/Ie HE MPEIOCTABIISIOTCS YCIYTH
JOCTyNa K TOJABMXXHOW paguoTeaeOHHOM CBSI3M M (WIM) CpeAcTBaM KOJUIEKTHBHOIO JIOCTyHa K
MH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "HMHTepHeT", npoaasel (MCIIOJIHUTENb) OCBOOOKIAETCS
0T O0O0S3aHHOCTH O0OCCIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabotr, yciyr) c
WCIIOJIb30BAHNEM HAIMOHAIBHBIX TUIATS)KHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTH OIUIATHI TOBApPOB C
UCMOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATE)KHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYyKa OT
peanu3ai TOBapOB B KOTOPOM COCTaBISIET MEHee NSATH MWUIMOHOB pyOiel 3a MpenniecTBYIOIINI
KaJIeHJJapHBINA TOJ.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

KoncynsrantlIntoc: mpumedanue.
C 01.09.2026 1. 1 ct. 16.1 monmosasiercs a63. 5 - 7 (D3 ot 23.07.2025 N 248-D3).

2. Ommara ToBapoB (paboT, yCIyr) MOMKET MPOU3BOJIUTHCA IMOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHHEM TMpojiaBlia (MCIOIHUTENS) IMyTeM pPAacueTOB 4Yepe3 CYObEKTOB HAIMOHAIBHON IJIATEeKHOU
CHUCTEMBI, OCYHIECTBIIAIOIINX OKAa3aHWE IUIATEKHBIX YCIYT B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuitickoii dexepanuu 0 HAUMOHAIBHOM IUIATEKHOM CHUCTEME, €CIM HHOE HE YCTAaHOBJIEHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMH HOPMaTUBHBIMH NTPaBOBBIMU akTaMu Poccuiickoit @enepanuu.

3. llpu omnare ToBapoB (paboT, YCIyr) HaIMYHBIMU JEHEKHBIMH CPEICTBAMHU 00s3aTelIbCTBA
noTpeduTenss meped MpoAaBUOM (MCIOIHHUTENEM) IO OIUlaTeé TOBapoB (paboT, YCIYr) CUMUTAIOTCA
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPE/ICTB C MOMEHTA BHECEHHsI HAJMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIy (MCHOJHUTEN0) MO0 IUIATEKHOMY areHty (cybareHTy), OCYIIECTBISIOLIEMY
JesTeIbHOCTD 0 IPUEMY TUIaTeKeH (PU3NUECKUX JIMII.

[Tpu omnaTe TOoBapoB (paboT, yciyr) MyTeM MepeBoja MpeJoCTaBIsIEMbIX TOTPEOUTENEM HaTHUYHbIX
JICHEeXKHBIX CPeACTB 0e3 OTKPBITUS O0AHKOBCKOIO cyeTa 00s3aTeNbCTBa MOTPEOUTENS IMepe]] MpoJaBlOM
(ucnomHUTENIEM) TIO OTUIaTe TOBApOB (PabOT, yCIYT) CUMTAIOTCS MCIOJHECHHBIMH B pa3Mepe BHECEHHBIX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025) [lokyMeHT npefoctaBneH KoHcynbTaHTloC

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 16.01.2026

ACHCIKHBIX CpPCACTB C MOMCHTAa BHCCCHUA HOTpe6I/IT€JIeM HAJIMYHBIX IOCHCKHBIX CPCIACTB erI[HTHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBIISIOIINM JIEATEIILHOCTh B
COOTBETCTBHUHU C 3aKOHOAATENILCTBOM Poccuiickont denepanny 0 HaMOHAIIBHOM IIATEKHON CUCTEME.

[Tpu orutate ToBapoB (paboT, yCIayr) MyTeM IepeBoJia ACHEKHBIX CPEICTB B paMKaxX MPUMEHIEMbIX
dbopM OC3HATMYHBIX pPACUYETOB 00s3aTENBCTBA TOTPEOUTENS Teped MPOJAABIIOM (HMCIIOJHHUTEIEM) IO
oriate TOBapoB (paboT, YCIIYT) CUMTAIOTCS WCIOJHCHHBIMA B CyMME, YKa3aHHOW B PaCIOPSHKCHHH O
NnepeBoJC ACHCKHBIX CpCACTB, € MOMCHTA MMOATBCPXKIACHUA €TI0 HCIIOJHCHUA O6CHy)KHBaIOHleﬁ
NOTPEeOUTENST KPETUTHOM OpraHN3aIlUueH.

4. Tlpu omnate ToBapoB (paboT, yciyT) mpoAaBily (MCHOTHHUTEIO) 3alpelleHO YCTaHABJIMBATH B
OTHOIIICHUH OJHOTO BHJA TOBapoB (PabOT, yCIyr) pas3iMYHbIC IIEHbI B 3aBHCHUMOCTH OT CIOco0a UX
OIIaThl HOCPCACTBOM HAJIUYHBIX PACYCTOB HUJIM B PaMKaXx IMPHUMCHACMBIX q)OpM Oe3HATMYHBIX pacycToB.

Koncynprantlntoc: npumeyanue.
C 01.04.2026 ct. 16.1 mononusiercs 1. 4.1 (D3 ot 31.07.2025 N 284-D3). CMm. Oyayiyro peaakiuio.

Koncynprantllinroc: npumeyanue.
C 01.03.2026 cr. 16.1 momonusiercs m. 4.2 (O3 ot 15.10.2025 N 376-D3). Cm. OyayIIyro peIaKiuio.

5. IlponaBen (MCHOJIHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIUE Yy MOTpeOHUTENs] YOBITKH,
BbI3BAHHBIE HAPYLICHUEM TPEOOBaHUM MyHKTA | HACTOSIIEN CTaTbHU.

CraTtba 17. Cyne6Has 3awmta npaB notpebutenen

1. 3ammTa npaB moTpedUTENEH OCYIIECTBISETCS CYAOM.

3ammra mpaB  NOTpeOUTeNel  yciayr, OKa3blBaeMbIX  (PMHAHCOBBIMH  OpPTraHU3ALMSIMM,
OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIOJTHOMOYEHHBIM TI0 TpaBaM MOTpeOuTeNel (MHAHCOBBIX YCIYT B
cootBeTcTBUM ¢ PenepanbHbIM 3aKk0HOM "OO0 yIOJIHOMOYEHHOM IO MpaBaM NoTpeduTeneil (puHaHCOBBIX
yciyr", OCyIIEeCTBISIETCSI ¢ OCOOEHHOCTSIMH, YCTAaHOBJIEHHBIMU YKa3aHHBIM PeiepanbHbIM 3aKOHOM.
(ab3am BBenen @enepanbHbiM 3akoHOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammure mpaB moTpeOuTENei MOTYT OBITh MPEIBSABICHBI MO BHIOOPY MCTIIA B CYA TIO
MECTY:

HaXOXICHUA OpraHu3alvn, a €CJIU OTBECTUUKOM SABJIACTCA I/IHJIPIBI/I}IyaJIBHBIfl npeanpruHuMareiib, -
€ro XXUTCJIBbCTBA,

KUTCIIBCTBA UIIN Hpe6I)IBaHI/I${ ucrnaa,
3aKIIFOYCHUA UJIW UCIIOJIHCHUSA JO0r0BOpa.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)nnnana Ui npeacTaBUTCIIbLCTBA, OH
MOKET OBITh MPEABSABIICH B CY/ [0 MECTY HaXOKACHUS ee (hriiraa Wil npeacTaBUTeNIbCTBA.
(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

3. TlorpeOuTenu, WHBIE HCTIHI MO HUCKaM, CBS3aHHBIM C HApPYIICHHEM TMpaB TMOTpeOUTENe,
OCBOOOXKIAIOTCS OT YIUIAThI TOCYIApPCTBEHHOW MONUIMHBI B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccwuiickoit deaeparuu o Haorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maea Il. SALLIUTA NPAB MOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtbsa 18. MpaBa noTpebuTens npu o6HapyXeHu1 B ToBape He40CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

1. [Torpebutens B ciiydae oOHapyKEHHs] B TOBape HEJOCTATKOB, €CIM OHU HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOOPY BITpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOM e MapKu (ITUX K€ MOJIENH U (W) apTUKYJIA);

noTpedOoBaTh 3aMEHbl Ha TAaKOH e ToBap APYrol Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
[epepacuyeToM MOKYITHOM LICHBI;

noTpeOoBaTh COPA3MEPHOTO YMEHbBIIICHHS TTOKYITHOU 11E€HBI;

HOTpe6OBaTB HE3aMCIINTCIIBHOI'O 663B03M€3,I[H01"0 YCTpaHCHUA HCEAOCTATKOB TOBApa WU
BO3MCIICHHUA PaCX0d0B HA UX UCHIPABJICHUC HOTpGGI/ITeJIGM WJIW TPCTHUM JIMIOM;

0TKa3aTbCs OT HCIOJHEHHUs JO0roBopa KYyIUIM-NIPOAAKH M MOTpedOBaTh BO3BpaTa YIIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHUIO NpoJaBIa M 3a €ro C4eT MOTPEOUTENb NOJKEH BO3BPAaTUTh TOBAp C
HEJ0CTaTKaMHU.

[Ipu aTOM MOTpedUTENH BIpaBe MOTPEOOBATH TAKKE MOJHOTO BO3MEIIECHHS YOBITKOB, TPUUYUHEHHBIX
€My BCIEJICTBHE TMPOJaXH TOBapa HEHAJJICKAIIEro KauecTBa. YOBITKM BO3MEUIAIOTCS B CPOKH,
YCTAaHOBJICHHBbIE HACTOSIIMM  3aKOHOM JUIsl  Y/AOBJETBOPEHHUS COOTBETCTBYIOLIMX TpeOOBaHUI
noTpeOuTeNs.

B oTHOmEHMHM TEXHUYECKH CJIOXKHOTO TOoBapa MOTpeOuTeNnb B cllyyae OOHAapyXEeHHS B HEM
HE/I0CTaTKOB BIIPaBE OTKa3aTbCs OT MCIOJHEHMs JIOrOBOpa KYIUIU-NPOJAXH M MOTpeOOoBaTh BO3Bpara
yIUIaYeHHOW 3a TaKOM TOBAp CYMMBbI JINOO NMpEeabsSBUTH TPEOOBAaHUE O €ro 3aMEHE Ha TOBap 3TOM XKe
Mapku (MOJenu, apTUKy/la) MHJIM Ha TakoM ke ToBap JApyrod Mapku (MoJenu, apTHKyjia) C
COOTBETCTBYIOIIUM I[€pPEepacyeToM IMOKYIMHON IEHbl B TEUEHUE MATHAALATH JHEH co JHS mepenadyu
noTpeOUTEN0 Takoro ToBapa. Ilo HWCTeYyeHMHM STOro Cpoka yKa3aHHbIE TpeOOBaHMS MOAJIEKAT
YIIOBJIETBOPEHHIO B OTHOM U3 CIIEAYIOUINX CIIy4aeB:

06Hap}/')KCHI/IC CYHICCTBCHHOI'O HCJOCTATKA TOBApPA,
HapymeHHUE YCTaAaHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTPAaHCHHA HEJOCTATKOB TOBApa,

HEBO3MOYKHOCTb HCIIOJIb30BaHUSl TOBapa B TEUYEHHE KaXJAOro roja TapaHTHUWHOIO CpoKa B
COBOKYITHOCTH Oo0jiee 4eM TpUILATh JTHEH BCIEACTBHE HEOJHOKPATHOIO YCTPAaHEHHUS €ro pa3iMyYHbIX
HEJ0CTaTKOB.
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?sngoPng;)Togé.g%sl)%z N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas nOTpeGMTeﬂeVI" [ata COXpPaHEHuA: 16.01.2026

IlepeueHb TEXHUYECKM CIOXKHBIX TOBapoB yrBepxknaercs IIpaBurenscrBom Poccuiickoin
denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yka3aHHble B IyHKTe | HacTosIed CTaTbu, NPEAbABISAIOTCS MOTpeOUTEIEM
npoAaBly JIMOO  YMOJHOMOYEHHOM OpraHu3allid WM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
IPEIIPUHUMATEINIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeOuTens BrpaBe NpeabsIBUTH TPEOOBaHMS, yKa3aHHBIC B a03a1ax BTOPOM U ISITOM ITyHKTA |
HACTOSIIIEH  CTaTbM, W3TOTOBHUTENIO, YIOJHOMOYEHHOH OpraHu3aliil WM  YIIOJIHOMOYEHHOMY
VHIUBUIyaIbHOMY TPEATPHHUMATEII0, UMIOPTEDY.

(B pen. denepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

BMmecTo mpenwsiBieHUs 3TUX TpPeOOBaHUUN MOTPEOUTENb BIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMITOPTEPY TOBAP HEHAJUICIKAIIETO Ka4eCcTBa U OTPEOOBaTh BO3BpaTa YIUIAYCHHOW 32 HErO CyMMBEI.
(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

Koncynbrantlltoc: npumeyanue.
C 01.10.2026 crt. 18 gononusiercs m. 3.1 (O3 ot 31.07.2025 N 290-D3).

4. Yrparun cuny. - @enepanbubiii 3akoH ot 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTpeOMTENsT KAacCOBOIO WM TOBApHOTO 4YeKa JUOO MHOIO JIOKYMEHTa,
yIocToBepstonX (akT M YCIOBHsS TOKYNKH TOBapa, HE SBISIETCS OCHOBaHHEM s OTKa3a B
YIOBJIETBOPEHUU €0 TPEOOBAHUH.

[IponaBery  (M3rOTOBUTENb),  yINOJIHOMOYEHHAs  OpraHW3anus  WIH  YINOJIHOMOYEHHBIN
WHIUBUAYAIBHBIN MIPEANPUHUMATEIb, HMIIOPTEP 005S3aHbI MPHHSATH TOBAP HEHAJUICKAIIETO KadecTBa y
MOTpEOUTENS U B ciaydae HEOOXOJUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBATh B IPOBEPKE KaueCcTBA TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnyuae cnopa o mpuyMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa MIpojaBel] (M3rOTOBHUTEIND),
YIIOJTHOMOYEHHAsl OpraHU3alysl UM YIIOJHOMOYEHHBIN MHIUBUIYalIbHBINA IPEANPUHUMATEL, UMIIOPTED
00s13aHBl MPOBECTH DKCIEPTU3y TOBapa 3a CBOM cyeT. ODKclepTu3a ToBapa INPOBOAMTCS B CPOKHU,
ycraHoBieHHble crtaThsiMu 20, 21 u 22 Hactosmiero 3akoHa JUis YIOBJIETBOPEHHSI COOTBETCTBYIOIIMX
TpeboBanuit norpedurens. [lotpeduTensy BpaBe NprUCyTCTBOBATH MIPH MPOBEIEHUH IKCIEPTU3BI TOBApa U
B CJIydae HECOIJIacus C €€ pe3ysibTaTaMU OCIIOPUThH 3aKJIIOUCHHE TaKOW IKCIIEPTHU3HI B CY1€0HOM MOPSIIIKE.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBIIEHO, YTO €TI0 HEIOCTATKH BO3HUKIMU BCJIEICTBUE
0OCTOSITENILCTB, 32 KOTOphIE HE OTBEYaeT MpojaBel] (M3rOTOBUTENb), OTPeOUTENb 00513aH BO3MECTHUTH
IpoJaBLy (M3rOTOBUTEINO), YIOJHOMOYEHHON OpPTaHU3alMK WM YIIOJHOMOUYEHHOMY WHJNBHyaJIbHOMY
MpeaNpPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha MPOBEACHHE OSKCIEPTU3bl, a TaKXKe CBA3aHHBIE C €€
IIPOBEJICHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

(n. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBenmr (M3rOTOBUTENB), YINOJHOMOYCHHAs OpraHU3alUs WIH  yIOJTHOMOYCHHBIN
WHIUBUAYAIBHBIN TPEANPUHAMATENb, UMIIOPTEP OTBEUAeT 3a HEIOCTAaTKH TOBapa, Ha KOTOPHIA HE
YCTAaHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHU BO3HHKIIM IO TEpeladyd ToBapa
MOTPEOUTEITIO WIIH 10 MPUIMHAM, BO3HUKIITUM JI0 3TOT'0 MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHomeHun ToBapa, Ha KOTOPBIM YCTAHOBJIEH T'apaHTHHMHBINA CPOK, IpojaBel] (M3rOTOBHUTEND),
YIIOJTHOMOYEHHAsl OPraHU3alysl UM YIOJHOMOYECHHBIM MHIMBUALYaIbHBIA IIPEIIIPUHUMATENb, UMIIOPTED
OTBEYAeT 3a HEJOCTATKU TOBapa, €CJIM HE JOKAKET, 4TO OHM BO3HMKIM IIOCIE IIepeAadd ToBapa
NOTPEOUTENI0 BCJEJICTBUE HAPYIICHUs IOTpeOUTENIeM NpaBUl HCIOJIb30BAaHMs, XPAHEHHUs WU
TPAHCIIOPTUPOBKU TOBAPA, NEUCTBUI TPETHUX JIUL WIA HENIPEOJLOIUMOM CUIIBIL.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBennen denepanbHbBIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. locTaBKa KpymHOrabapuTHOIO TOBapa U TOBapa BecoM 0oJjiee MATH KUIOIPaMMOB JUIsl PEMOHTA,
YIIEHKH, 3aME€Hbl U (WJIM) BO3BpAaT UX MOTPEOUTENIO OCYIIECTBISIOTCS CHWJIAMHU M 3a CHET IpojaBlia
(u3rotoBUTENs,  YNOJHOMOYEHHOM  OpraHM3alMd  WIA  YHOJHOMOYEHHOTO  MHAWBUAYAJIBHOTO
NpeanpuHUMATeNsd, HWMIIOpTepa). B ciaydae HEWCIONHEHHWS MaHHOW OO0SM3aHHOCTH, a TaKkKe Ipu
OTCYTCTBUM MpOAaBLA (M3rOTOBUTENS, YIOJHOMOYEHHOW OpraHu3alMd WIM YHOJIHOMOYEHHOTO
WHJUBUAYAIBHOTO NIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKIEHUS OTPEOUTENS JOCTAaBKa U (UJIN)
BO3BpAaT YKa3aHHBIX TOBAPOB MOIYT OCYIIECTBIATbCA moTpedbureneM. Ilpu s3TomM  mponaser
(M3roTOBUTENb,  YIOJIHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIM  MHJIUBUIYaJbHBIN
IpeanpuHUMAaTeNlb, UMIIOPTEP) 0053aH BO3MECTUTH MOTPEOUTENIO PACXObI, CBSI3aHHBIE C JOCTAaBKOM U
(unn) BO3BpAaTOM YKa3aHHBIX TOBApOB.

(m. 7 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsBneHUs nortpedutenem TpeOOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. Tlotpebutenp BOpaBe MNpPeAbSIBUTH NPEIyCMOTPEHHbIE cTaTbeil 18 HacTodmero 3akoHa
TpeOOBaHUS K MPOJABIy (M3rOTOBUTENIO, YHNOJHOMOYEHHOH OpraHu3ali M YIOJIHOMOYEHHOMY
WHIUBUAYAIBHOMY MpEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHWM HEJOCTaTKOB TOBapa, €CJIU OHH
OoOHapy>KeHbI B TEYEHHUE TapaHTUITHOTO CPOKa MIIM CPOKA TOJHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOpbIE TapaHTHMHBIE CPOKHM WJIM CPOKH T'OAHOCTH HE YCTAHOBJIECHBI,
MOTpeOUTENb BIpaBe MPEIbSBUTh YKa3aHHbIE TPeOOBAHMS, €CIM HEIOCTaTKH TOBApOB OOHApYX EHBI B
pa3yMHBIN CPOK, HO B IpeJesiax ABYX JIET cO JHS Mepeladyd UX NOTpeOuTento, ecinu Oonee AIUTeIbHbIE
CPOKH HE YCTaHOBJIEHbI 3aKOHOM WJIM JJOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIM CPOK TOBapa, a TAaKK€ CPOK €ro CIyXKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENI0, €CIM HMHOe HEe MpeayCMOTpPEHO JoroBopoM. Ecnum neHbp nepepayd yCcTaHOBUTH
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO JTHSI U3TOTOBJICHUS TOBapa.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

st ce30HHBIX TOBapoB (00YBH, OJCKIBI W TPOYMUX) OTH CPOKH HCUYHCISIOTCS C MOMEHTa
HACTYIUIEHHS] COOTBETCTBYIOLIEIO CE30HA, CPOK HACTYIUIEHUS KOTOPOI'O ONPENENISETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii ®denepanuu ucxoAs M3 KIMMATUYECKUX YCIOBUM MecTa HaXOXKICHUS
noTpeouTene.

[Tpu mpogaxke ToBapoB 1o oOpasiiaMm, MO MOYTe, a TAKKE B CIIy4asX, €CIM MOMEHT 3aKIIOYCHHS
JIOTOBOpa KYIUTU-TIPOJA)KM W MOMEHT Iepellayd ToBapa IOTPEOMTENI0 HE COBNANAIOT, 3TH CPOKH
UCYUCIIAIOTCS CO JHS JIOCTaBKM ToBapa morpebutento. Eciam moTpeOUTens IHUIIEH BO3MOXKHOCTH
UCIIOJIB30BAaTh TOBAP BCIEIACTBHE OOCTOSTEILCTB, 3aBUCIIIUX OT MpojaaBla (B YacTHOCTH, TOBap
HYXKXJAeTCsl B CHEIUAIBHON YCTaHOBKE, MOJKIIOUEHUU WU COOpKEe, B HEM HMEIOTCS HEIOCTATKH),
rapaHTUHHBIA CPOK HE TEUeT JO YCTPAHCHHS IPOJIABIOM TAaKHX 00CTOSTENbCcTB. ECiM eHb MOCTaBKH,
YCTaHOBKH, TOJKIIOUCHHUS, COOPKM TOBapa, YCTPaHCHHS 3aBHCSIIAX OT MPOAAaBIa OOCTOSTEILCTB,
BCJICJICTBHE KOTOPBIX MOTPEOUTENh HE MOXET HMCIOJIb30BaTh TOBAap IO HA3HAYCHUIO, OIPEIEIIUTh
HEBO3MOXKHO, 3T CPOKU UCUHCIISIOTCS CO JHS 3aKIIOUYCHHS TIOTOBOPA KYTUIA-TTPOIAKH.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03ar1 uckmtoueH. - Genepanbubiii 3aKoH o1 17.12.1999 N 212-D3.

CpOK IrOAHOCTH TOBapa OIpPCACIIACTCA IICPHUOAOM, UCUUCIIACMBIM CO JHA HM3IrOTOBJICHUSA TOBapa, B
TCYCHHUEC KOTOPOIo0 OH HNPUIroAC€H K HCIIOJIB30BAaHUIO, WA I[aTOf/'I, A0 HaCTYIUICHUA KOTOpOfI TOBAp
IpUTOACH K UCITOJIb30BAHUIO.

[IpoOKUTENBHOCTE CpPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTENIbHBIM
TpeOOBaHMSM K O€301IaCHOCTH TOBApA.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. FapaHTHfIHBIe CPOKH MOT'YT YCTAHABJIMBATHCSA HA KOMIUICKTYIOINHUEC U3ACIINUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTI/II\/'IHBIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTABHBIC YaCTU UCUUCIAIOTCSA
B TOM K€ MOPAIKE, UTO U FapaHTHﬁHLIﬁ CpPOK Ha OCHOBHOM TOBAap.

FapaHTHfIHBIe CpOKI/I Ha KOMHJ’[GKTYIOHII/IC NU3CJINsd U COCTABHBIC YaCTU TOBapa CUUTAKOTCS
paBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3/IeNIe, €CIIM MHOE HE YCTAaHOBIIEHO TIOTOBOpOM. B ciyuae,
€CJIM Ha KOMIUJICKTYIOIEe M3/e]IMe W COCTaBHYIO YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHIHBIN
CPOK MEHbIIIEH MPOJOIKUTENIFHOCTH, YEM TapaHTHUHHBIA CPOK HAa OCHOBHOE U3JENHE, MOTpeOUTENb
BnpaBe Hpe[[”bf[BI/ITI) Tpe6OBaHI/I$[, CBA3AHHBIC C HECOOCTATKaMU KOMHJ’I@KTYIOHIGFO n3aciinsg u COCTaBHOﬁ
4acTH TOBapa, MpU UX OOHAPYKEHHH B TEUCHHE FapaHTUHHOTO CPOKa Ha OCHOBHOE W3JIEJHE, €CIM WHOE
HE TIPEyCMOTPEHO JIOTOBOPOM.

(B pen. @enepanpHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/e/iie YCTaHOBIJIEH FrapaHTUHHBINA CPOK OOJIbIICH MPOIOIKUTENBHOCTH,
YeM TapaHTHHHBIM CpPOK Ha OCHOBHOHM TOBap, MOTpeOUTENb BIIpaBe MPEAbIBUTH TPeOOBaHUS B
OTHOILIEHWM HEAOCTAaTKOB TOBapa IpU YCIOBUH, YTO HEJOCTAaTKH KOMIUIEKTYIOIIErO M3JEIus
OoOHapy>KeHbI B T€UCHHUE rapaHTUHHOTO CpoKa Ha 3TO M3JeJHe, HE3aBUCUMO OT UCTEUEHHUS TapaHTHUHHOTO
CpOKa Ha OCHOBHOM TOBap.

4. Cpok#, yKa3aHHbBIE B HACTOSIIIIEH CTaThe, TOBOAATCS JI0 CBEACHUS MOTpeOuTess B nH(Gopmanuu o
TOBape, MPeIOCTaBIIEMOI TOTPEOUTENIO B COOTBETCTBUH CO cTaThell 10 HacTosmero 3akoHa.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

5. B cnyuyasx, Korjga npeayCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIM CPOK COCTaBIISIET MEHEE IBYX
JeT M HeNOCTAaTKU ToBapa OOHApy)KEHbl MOTpeOMUTENEeM [0 HCTEUEHHM TapaHTUHHOIO CpoKa, HO B
npenenax JABYX JIeT, MOTpeOHWTeNb BIIpaBe NPEAbSABUTH NPOJABIY (M3TOTOBUTENIO) TpeOoBaHUS,
IIPElyCMOTPEHHBIE CTaThel 18 HacTosmero 3akoHa, €Cu JOKaXET, YTO HEJOCTaTKH TOBAapa BOSHUKIIH J10
€ro nepegadu MOTPEeOUTETIO UITH 10 IPHYUHAM, BOSHUKILIUM JI0 STOIO0 MOMEHTA.
(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BbIABIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTEb BIIpaBE IPEIbSBUTH
M3rOTOBUTENIO  (YIIOJHOMOYEHHOH  OpraHM3ali WIA  yIOJHOMOYEHHOMY  HHIUBHIYalbHOMY
IpEINpPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHHH TAKHX HEJIOCTATKOB, €CIU
TOKa)XKET, YTO OHU BO3HHUKIIN JIO MIEpEeIayy TOBapa MOTPEOUTENIO WK 110 TPUYMHAM, BOSHUKIIMM JI0 3TOTO
MOMEHTAa. YKa3aHHOE TPeOOBaHHE MOXKET OBITh MPEIBSIBICHO, €CIH HEJOCTATKH TOBapa OOHAPYKEHBI IO
UCTEUYEHHUH JBYX JIET CO JHS Iepelaun ToBapa MoTpeOUTeN0, B TEUCHNE YCTAaHOBJICHHOTO Ha TOBAp CPOKa
cIyKOBl WM B TEUCHHE JIECSTHU JIET CO JHS IepeJadd ToBapa MOTPEOHTENIO B CIydyae HEYCTaHOBIICHUS
cpoka ciryx0bl. Ecim yka3zaHHOe TpeOoBaHUE HE yIOBJICTBOPEHO B T€UEHHUE JBA/IATH JTHEH CO JHS €ro
MNpCABABICHUA HOTp€6I/IT€JI€M NI 06Hapy)KCHHBII>'I HM HCIOCTATOK TOBapa SABJIACTCA HCYCTPAaHHUMBIM,
MOTPEOUTENH 110 CBOEMY BBIOOpPY BIIPaBe MPEIbSIBUTH W3TOTOBUTEIIO (YHNOJHOMOYEHHOH OpraHH3aluH
WM YIIOJIHOMOYCHHOMY HMHIAWBUAYAJIBHOMY MNPCANPHUHUMATCIIIO, HMHOpTepy) HHBIC IPCAYCMOTPCHHBIC
OyHKTOM 3 cratbu 18 Hacrosmero 3akoHa TpeOOBaHMsS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(YHOJIHOMOLIGHHOI;'I opraHusanvd WJIM YIIOJIHOMOYCHHOMY HWHIWBUAYAJIbHOMY MNPCANPHUHUMATCIILO,
UMIIOPTEPY) U MOTPeOOBaTh BO3BpATa YILIAUCHHOM AEHEKHON CYMMBI.

(. 6 B pea. @exnepanbHoro 3akoxa ot 21.12.2004 N 171-03)

Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToBapa Mu3rotoButenem (npoaasBLOM,
YMNOJITHOMOYEHHOWM opraHusauuen unm YNOSTHOMO4YE€HHbIM MHAMBUAYaNbHbIM
npeanpuHuMartenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHMs HEJOCTATKOB TOBapa HE OMpesesieH B MUCbMEHHON (opMe corjameHneM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTPAHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIMOJIHOMOYEHHOU
OpraHuzanyedl WIM  YINOJHOMOYEHHBIM MHIUBUAYAJbHBIM  IpEANpUHUMATENEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHMMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJIi UX YCTpPaHEHMs C
y4eTOM OOBIYHO IMpHMEeHseMoro crnocoda. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMblii B
MMCbMEHHON (hopMe coryalieHueM CTOPOH, HE MOXKET MPEBBILIATh COPOK MATh JHEH.

B cnyuae, eciau Bo BpeMsl yCTpaHEHMsI HEIOCTaTKOB TOBapa CTaHET OYEBUAHBIM, UTO OHU HE OyIyT
yCTpaHEHbl B OIpENEICHHBIH COrJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUUThH COTJAlllEeHUuE O
HOBOM CPOKE€ YCTpaHEHHUsS! HEJOCTAaTKOB ToBapa. IIpum 3TOM OTCyTCTBHE HEOOXOAMMBIX AJISi YCTpaHEHHUs
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (ieraneil, MmaTepuanos), 000pyAOBaHUS WM TOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYEHHUsSI COTJIAIIEHUSI O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYIIEHUE CPOKA, ONPEICIIEHHOTO COMIAIEHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOWIEHMWH TOBapOB JJIUTEIHLHOTO IOJIb30BAHUS HW3TOTOBUTENb, MpOJABel JIMOO
YIIOJIHOMOYEHHAs] OpPTraHU3alisl WU YIMOJHOMOUYEHHBIH WHAMBUAYAJIBHBIA MpEeINpUHUMATENb O00S3aHbI
IpU TPEIbSBICHUN MOTPEOUTENEM YKa3aHHOrO TpeOOBaHUS B TPEXIHEBHBIM CpPOK OE3BO3ME3THO
MIPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAp [UIUTEIBHOTO MOJIb30BaHMsI, 001aJat0Inil AITUMHU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

K€ OCHOBHBIMH TOTPEOHUTEIHCKIMH CBOMCTBaMHU, 00ECIIEUUB JOCTaBKY 3a cBOil cueT. [lepedeHb ToBapoB
JUIUTEIBHOTO MOJIb30BaHUSI, HA KOTOPhIE yKa3aHHOE TpeOOBaHUE HE PACIPOCTPAHSIETCs, YCTaHABIUBACTCA
IIpaBurensctBoM Pocculickoit denepanun.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-
®3)

3. B cmywyae ycTpaHeHHs HEIOCTaTKOB TOBapa TapaHTHHHBI CPOK Ha HEro IpOjAJeBacTCs Ha
NepuoJl, B TEYCHHE KOTOPOTO TOBAp HE HCIOIB30BAJICSA. YKA3aHHBIA MEPUOJA HMCUYHCISETCS CO JTHS
oOpaieHus moTpeduresns ¢ TpeboBaHWEM 00 YCTpaHEHUH HEZOCTATKOB TOBAapa M0 THS BBLAAYM €rO IO
OKOHYaHUH peMoHTa. [Ipu BeIJaue TOBapa U3rOTOBUTENb (TIPOJaBell, YIIOJTHOMOYECHHAs! OPTaHU3aIsl TN
YIIOTHOMOYEHHBIN  MHAWBUAYAJIbHBIM NpPEANPUHUMATEN, HMIOPTEp) 00sA3aH MNPEeJOCTaBUTh B
MUCHMEHHOW (opMe MoTpeOuTento nHpOpMaIuo o nate oOpalieHus NoTpeduTens ¢ TpeboBaHreM 00
YCTpaHEHUM OOHApPYKEHHBIX MM HEJOCTaTKOB TOBapa, O JaTe Mepeladyd ToBapa MOTpeOUTeNeM IS
YCTpaHEHHUs HEIOCTATKOB TOBapa, O JaTe YCTPaHEHHs HEIOCTaTKOB TOBapa C WX ONHCaHUEeM, 00
UCTIOJIb30BAHHBIX 3allaCHBIX YacTsX (IeTassx, MaTrepuaiax) ¥ O JaTe BhIAAYM TOBapa IMOTPEOUTENIO I10
OKOHYaHUH YCTPAHEHHUsI HEIOCTATKOB TOBapa.

(B pen. @exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUWH HEIOCTATKOB TOBapa MOCPEIACTBOM 3aMEHBI KOMIUICKTYIOIIETO H3JEIUS WU
COCTaBHOM YacTH OCHOBHOTO H3JICJIMs, HAa KOTOPbIC YCTAHOBJICHBI T'apaHTHHHBIC CPOKH, HAa HOBBIC
KOMIUICKTYIOIIEE M3/C/INe WM COCTABHYIO YacTh OCHOBHOTO W3JICIHS YCTaHABJIMBACTCS TapaHTUHHBINA
CPOK TOH K€ MPOJODKUTEIILHOCTH, YTO M Ha 3aMCHEHHBIC KOMILICKTYIONICE W3JCIUEC WM COCTABHYIO
9acTh OCHOBHOTO U3JICNIHS, €CJIH MHOE HE IPETyCMOTPEHO JOTOBOPOM, ¥ TAPAHTHMHBIN CPOK UCUUCIISICTCS
CO JIHS BBIJIa4YX IOTPEOUTEIIO 3TOTO TOBapa 10 OKOHYAHHH PEMOHTA.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratbs 21. 3ameHa ToBapa HeHagnexawero KayecTsa

1. B ciiyqae oOHapy:KeHUsI MOTPEOUTENIEM HEJOCTATKOB TOBAapa U MPEIbIBICHUS TPEOOBAHUS O €T0
3aMeHe TmpojaBel] (M3rOTOBUTENb, YINOJIHOMOYEHHAs  OpraHM3alys WIA  YIIOJHOMOYEHHBIH
WHIUBUAYAJIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHSI IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUs MOTpeOUTENEeM, a MPU HEOOXOAUMOCTH JOTOTHUTEIHHON
MIPOBEPKH KadecTBa TaKOTO TOBapa MPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOYEHHOM OopraHu3anueil miu
YIIOJTHOMOYEHHBIM UHANBUAYAIBHBIM MpEANpUHIMATEIeM, UMIIOPTEPOM) - B T€UEHHUE ABAALIATH THEH CO
JTHS IPEIbSIBIICHUS YKa3aHHOTO TPEeOOBaHUS.

Ecnu y mnponmaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allMd WA YIOJIHOMOYEHHOI'O
WH/IMBUYAIBHOTO TIPEIIPUHUMATENS, UMIIOPTEpa) B MOMEHT IPEIbSIBICHUS TPEOOBAHUS OTCYTCTBYET
HEOOXOAMMBIA Uil 3aMEHbl TOBap, 3aMEHa JIOJDKHA OBbITh INPOBEJCHA B TEUYEHHE MecsAlla CO JHS
MIPeIbABICHUS TAKOTO TPeOOBaHMUSI.

B paiionax Kpaiinero CeBepa M ImpHUpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTpeOUTENs O
3aMEHEe TOBapa MOJUICKUT YIOBIETBOPEHHIO MO €ro 3asBICHUIO B CPOK, HEOOXOAUMBIN ISl OYepeTHOM
JIOCTaBKU COOTBETCTBYIOILIETO TOBapa B 3TH pailOHBI, B CiIydae OTCYTCTBHUS y MpoAaBlia (M3rOTOBUTEI,
YIOJHOMOYEHHON OpraHu3alMil WIM  YIOJHOMOYEHHOTO HWHAMBHAYAJIbHOTO MpeIpUHUMATENS,
UMIopTepa) He0OXOIMMOTrO JJIS 3aMEHbI TOBapa Ha JCHb MPEIbIBICHHUS YKa3aHHOTO TPEOOBaHMS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu AHEW, MO TpeOOBaHHIO MOTPEOUTENS MPOJIaBell
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

(u3rotoBuTENs JUOO YIOJTHOMOYEHHAs OpraHu3alMsg WIA YHOJHOMOYEHHBIH WHAMBUIYaTbHbINA
IpeANpPUHUMATENB) B TEUCHUE TPEeX ITHEH CO THS NMpeabsBICHUS TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJOCTABUTh IOTPEOUTENI0 BO BPEMEHHOE IIOJIBb30BAaHME Ha IEPHOJ 3aMEHBI TOBap
JUTUTEIBHOTO TOJb30BaHMS, OOJANAIOIIUI STHMHU K€ OCHOBHBIMH IOTPEOMTEIBCKUMH CBOWCTBAMH,
obecreunB €ro JOCTaBKy 3a CBOHl cdeT. DTO IMpPaBWJIO HE PACIpPOCTPAHSAETCS Ha TOBaphbl, IEpeueHb
KOTOPBIX ONPEENSETCS B COOTBETCTBHH C ITyHKTOM 2 cTaThil 20 HacTOSIIEro 3aKoHa.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/UIeKAIIETO KayecTBa JOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

[Ipn 3ameHe TOBapa TapaHTUIHBIA CPOK HCYMCISETCS 3aHOBO CO JHS [epeladyd ToBapa
MOTPEeOUTEITIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUs oTAeNbHbIX TPpeboBaHMK NnoTpebuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpeGoBanust mOTPeOUTENS O COpPa3MEPHOM YMEHBIIEHUH TOKYITHOH IEHBl TOBapa, BO3MEICHHH
pacxoJ0B Ha MHCIPABICHHE HEJIOCTAaTKOB TOBapa NOTPEOMTENeM WM TPeTbUM JIMIIOM, BO3BpaTe
YIUIAYEHHOW 3a TOBAap JEHEKHOM CyMMBI, a Takke TpeOOBaHUE O BO3MELIECHUH YOBITKOB, IPUYMHEHHBIX
NOTPEOUTENI0 BCIEACTBUE IMPOJAXHM TOBapa HEHAIJIEKAIIEro KayecTBa JMOO MPeNoCTaBIECHUS
HEHaJUIeXkameil WHPOpPMauud O TOBape, MOJUICKHUT YIOBIECTBOPEHHIO MPONABIOM (HM3rOTOBHUTEIIEM,
YIIOJIHOMOYEHHOW OpraHu3aunueil WM YHOJHOMOYEHHBIM HWHIMBUAYAJIBHBIM MpPEIIPUHUMATENEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JHEU CO THS NMPENbSIBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNONIHOMOYEHHOW
opraHuM3aumm unum ynosiHOMOYeHHOro MHAUBUAYanNnbLHOro NpegnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONTHEHUS TpeboBaHUM noTpeduTens
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMoTpeHHbIX ctaThsimu 20, 21 u 22 HacTosero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBINIOJIHEHHUE (33JI€PKKY BBIIOJHEHUs) TPeOOBaHUSA MOTPEOUTENS O MPEAOCTABICHUM €My Ha HepHO[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTENb, YIIOJITHOMOYECHHAS! OPTaHU3aIUs WIH
YIIOJIHOMOYEHHBIH WHAMBUIYANbHBIM MpeAnpUHUMATENb, UMIIOPTEDP), AONYCTUBIINN TaKue HapylUIeHHUS,
yIJIa4MBaeT MOTPEOUTEIIO 3a KK/IBII AeHb MIPOCPOUKH HEYCTOHKY (TIEHIO) B pa3Mepe OJHOTO MPOIEHTa
LIEHBI TOBapa.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Koncynsrantllntoc: mpumeqanue.
C 01.02.2026 m. 1 ct. 23 momosusiercst a63. 2 (P3 or 28.12.2025 N 500-®3). Cm. Oymyuryro
pelaKuuio.

I_[CHa TOBapa OHNpCACIACTCA, UCXOAd HU3 €ro LCHBI, CYLHCCTBOBaBLHCf/'I B TOM MCCTC, B KOTOpOM
Tpe60BaHI/Ie HOTpC6I/ITCJBI JOJIXKHO ObIO  OBITH YAOBJICTBOPCHO IIPOJaBLOM (I/IBFOTOBI/ITCHCM,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

YIIOJIHOMOYCHHOW OpraHM3alueil WM YIOJHOMOUYCHHBIM HHIMBUAYAIbHBIM [PEIIPUHUMATEIICM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TaKOTO TPeOOBAHMS WU B JICHb BBIHECEHUS
CyneOHOr0 pelieHus], €ClTu TpeOOBaHKEe JOOPOBOJILHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B cinyyae HEBBIIOJHEHHUS TPeOOBaHUI MOTPeOUTENS B CPOKHU, MPEAYCMOTPEHHBIE cTaThsimu 20 -
22 Hacrosllero 3akoHa, MOTpeOWTeNb BIpPaBe IO CBOEMY BBIOOPY IpeNbsBUTh HHBbIE TpeOOBaHUS,
yCTaHOBJIEHHbIE cTaThbell 18 HacTosmero 3akoHa.

Cratba 23.1. [llocneacTBusi HapylleHuUs nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONflaYeHHOro ToBapa notpeéuTtento

(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KYIUIM-TIPOJAXKH, MPEAyCMaTPUBAIOIINN O0S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepelaur TOBapa MOTPeOUTEITIO.

2. B cayuae, ecnu mpojasel], MOJYYUBUIMA CyMMY NpEABAPUTEIbHOM OIIaThl B OINpPEICIIEHHOM
JOTOBOPOM KYIUIU-TIPOAAXH pasMepe, He MCHOIHWI 0OS3aHHOCTH IO Iepeaade TOBapa MOTPEOUTENIO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 10 CBOEMY BbIOOpY BIIpaBe NOTpeOOBATH:

IIepeadn OIUIAYE€HHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENILHOM OILIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3TOM nOTpeOuUTENH BlIpaBe NOTPEOOBATH TAKXKE IMOJTHOIO BO3MEIIEHHSI YOBITKOB, IPUYMHEHHBIX
€My BCJIEACTBHE HApyLICHHsS YCTAaHOBJIEHHOIO JOrOBOPOM KYIUIM-NIPOJAXH CpOKa Iepenadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cnywyae HapylleHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXKU CpOKa Iepeaadyu
MPEABAPUTENIPHO OIUIAYEHHOTO TOBapa MOTPEOUTENIO TPOJABell YIUIAYUBACT €My 3a KaxAblid JIeHb
MIPOCPOYKU HEYCTOUKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI NPEABAPUTENHHON OIIaThl TOBApa.

Heycroiika (neHu) B3bICKMBAETCS CO JAHSI, KOIJa MO JIOrOBOPY KYIUIM-TIPOJAXKU Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Meperadd ToBapa MOTPeOUTEN0 WM JI0 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE EMY IPEIBAPUTEIBHO YINIAYEHHON UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTeNeM HEyCTOWKHM (IIeHHM) HE MOXKET NpPEeBbIaTh CyMMY
MIpe/IBApUTENILHOM OIUIaThl TOBapa.

4, TpC6OBaHI/I${ HOTpC6I/ITCJI$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJTHOM BO3MCHICHUU
Y6BITKOB MOoMJICKAT YAOBJCTBOPCHUIO IMPOAABIOM B TCUYCHHUEC ACCATU HHeﬁ CO OHA NPCABABICHUSA
COOTBCTCTBYROILICTO Tpe6OBaHI/Iﬁ.

5. TpebGoBaHusl TOTpeOUTENsI, YCTAaHOBICHHBIE ITYHKTOM 2 HACTOSIIEH CTaThH, HE TMOJUIekKAT
YIOBJIETBOPEHUIO, €CIH TMpPOAABEll JOKAXET, 4YTO HapyIIeHHE CPOKOB Iepelauyd MOTPEeOUTENIo
MPEABAPUTENIFHO OIUIAYEHHOTO TOBapa MPOW3OILLIO BCIEACTBHE HEMPEOJOIMMONW CHIBI WIH TI0 BHHE
noTpeOuTeNs.
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(BSgﬂOHOPTGE);)TO372.8§.51)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2026

Cratba 24. PacuyeTbl ¢ notpebutenemMm B crniy4yae npuoGpeTeHUs MM ToBapa
HeHaanexallero KayecTsa

1. IIpu 3aMeHe ToBapa HEHaJJIEKAILEro KayecTBa Ha TOBAp ITOM K€ MapKH (3THUX Ke MOJEIU U
(vnm) apTHKyna) mepepacyer IeHbl TOBapa He IPOU3BOIUTCS.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpm 3ameHe TOBapa HEHAJIEXKAIIETO KadecTBA HAa TAKOW )K€ TOBAp JPYrod MapKu (MOJeI,
apTHKYyJa) B Cllydyae, €CIHM Li€Ha TOBapa, MOJUIEXKAIIEro 3aMEHe, HIDKE LeHbI TOBapa, MPeA0CTaBIEHHOIO
B3aMEH, TOTPEOUTEIb JJOJDKEH JIOTUIATUTh PasHMILy B IIEHAX; B CIy4ae, €M IIeHa TOBapa, IMOJIekKaIero
3aMeHe, BBIIIE IICHBl TOBapa, NPEIOCTABICHHOIO B3aMEH, pa3HUIA B II€HAX BBIMIAYMBACTCS
norpedutenmto. Llena ToBapa, moaiekamero 3aMeHe, ONpENeNseTcss Ha MOMEHT €ro 3aMeHbl, a eCllu
TpebOBaHME TOTPeOUTENsT HE YIOBICTBOPEHO IPOJABIIOM, I€HA 3aMEHSIEMOro TOBapa M IICHA
nepeaBaeMoro B3aMeH TOBapa OMPEIENSIOTCS HA MOMEHT BBIHECCHUS CYJIOM PEIICHHs O 3aMEeHE ToBapa.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinydae npenbsBieHusi moTpeOUTENeM TPEOOBAaHUS O COPa3MEPHOM YMEHBIICHHH TOKYITHON
IIEHBI TOBapa B pacyeT MPUHUMACTCS IIeHa TOBapa Ha MOMCHT MPEIbSIBICHUS MOTPeOUTEIIeM TpeOOBaHMs
00 yIIEHKE WJIH, €CIIU OHO JIOOPOBOJILHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJOM DPEIICHHUS O
COpa3MEepHOM YMEHBIIICHUH TIOKYITHOM IICHBI.

(m. 3 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ilpu Bo3BpaTe TOBapa HEHAUIEKAIIETO KaueCTBa MOTPEOUTENb BIIPaBe TPeOOBATh BO3MELICHUS
pa3HMIIBI MEXAy LIEHOM ToBapa, YCTAaHOBJIEHHOW TOTOBOPOM, M LIEHOM COOTBETCTBYIOLIET0 TOBapa Ha
MOMEHT JOOpPOBOJIFHOTO YJOBJIETBOPEHUS TaKOro TPeOOBAaHUS WM, €CIM TpeOOBaHHE JOOPOBOJIBHO HE
YJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILEHHS.

(n. 4 BBeneH @exnepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaqbHOro 3akoHa OT
21.12.2004 N 171-®3)

Koncynerantllntoc: npumeyanue.
C 01.02.2026 u. 4 ct. 24 nmomosnsiercs a63. 2 (P3 or 28.12.2025 N 500-®3). Cm. Oynyuryro
PEAAKIIHIO.

5. B cnywyae Bo3BpaTa TOBapa HEHAJUIEXKAIEro KadyecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KPeInTa, a TAKKe BO3MEILIAETCs IU1aTa 3a MPEeJOCTaBICHNE KPEeaUTa.

(m. 5 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

6. B ciyuae Bo3BpaTa TOBapa HEHaJIEKAIETO KauyecTBa, MPUOOPETEHHOTO OTPEOUTENIeM 3a CUET
NOTPeOUTENBCKOro KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIIJIAau€HHYIO 32 TOBAp
JICHeXKHYI0 CyMMY, a TaK)kKe BO3MECTUThH YIUTAYCHHBIE MMOTPEOHTENEM TPOICHTHI W WHBIE TUIATEKH II0
JIOTOBOPY MOTPEOUTETHCKOTO KpeauTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3ak0HOM OT 21.12.2013 N 363-D3)

Cratbs 25. NpaBo noTpebutens Ha oOMeH ToBapa Hagsexawero KayecTsa
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(BSgﬂOHOPTGE);)TO372.8§.51)992 N 2300-1 [JokymeHT npepoctasneH KoHcynbTaHTI0C

"0 zawmTe npas I'IOTpeGl/ITeﬂef/'l" [ata COXpPaHEHuA: 16.01.2026

1. TloTpebutens BIpaBe OOMEHSATH HEMPOJOBOJILCTBEHHBIM TOBap HAJJICKAIEro KadyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJAaBIA, Y KOTOPOTO 3TOT TOBAp OBUI MPHOOPETEH, €CIM YKa3aHHBI TOBAap HE
nojromen o ¢popme, rabapuram, GacoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAIIH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[Torpebutens uMeeT MpaBo Ha OOMEH HENPOAOBOJILCTBEHHOIO TOBapa HAJUICXKAILIET0 KauyecTBa B
TEYEHUE YETHIPHAALATH JIHEH, HE CUUTAs JHS €rO MOKYIKH.

OOMeH HemnpoJOBOJBCTBEHHOTO TOBapa HAJICKAIEr0 KayecTBa MPOBOJUTCS, €CIU YKa3aHHBIN
TOBap HE ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEIILCKUE CBOMCTBA, TIIOMOBI,
(habpuyHbBIe SIPIIBIKK, a TAK)KE UMEETCS TOBAPHBIN YEK WIIM KACCOBBIN YK JIMOO MHOW MOATBEPKAAFOIIAN
OIIaTy YKa3aHHOTO TOBapa AOKyMeHT. OTCyTCTBUE Yy MOTPEeOUTENsE TOBAPHOIO YeKa MIIM KaCCOBOTO YeKa
MO0 MHOTO TOATBEPIKIAIOIIECTO OIUIATy TOBapa JTOKYMEHTA HE JIMIIAET €r0 BO3MOXXHOCTH CCHUIATHCS HA
CBUJIETEIILCKHE TTOKA3aHHs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeueHb TOBapoB, HE MOAJEKAIIUX OOMEHY MO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannn.

2. B ciyuae, eciy aHaJIOTUYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsl TOTpeOuTeIs K
MIPO/ABIlY, MOTPEOUTENb BIIPAaBE OTKA3aThCS OT MCIOJHEHHsS JOTOBOPA KYIUTH-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOH 3a yKa3aHHbBIN TOBap JEHEXHOM cymMbl. TpebGoBaHue morpeOutens o BO3Bpare
YIUIAYEHHOMW 3a YKAa3aHHBIM TOBAp JEHEXHOW CYMMBI IOJJIEKUT YAOBJIETBOPEHHUIO B TEYEHHUE TPEX JHEU
CO JHS BO3BpaTa yKa3aHHOI'O TOBAapa.

[To cormamenuto MOTpeOHUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPEIyCMOTPEH Mpu
MOCTYIUICHUH AaHaJOrMYHOro TOoBapa B mpojaxy. IlpomaBery 00si3aH He3aMeIIUTEIBHO COOOIINUTH
MOTPEOUTENIO O MOCTYIUIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAXKYy.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PegepanbHbiv 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 26.1. [IncTaHUMOHHbIM cNOco6 Nnpoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HMYHOW KYIUIM-TIPOAAKU MOKET OBITh 3aK/IIOUYEH HA OCHOBAaHMM O3HAKOMIICHUS
MOTPEOUTENST ¢ TPEIOKEHHBIM MPOIABIIOM OIHMCAHHEM TOBapa IMOCPEACTBOM KaTaJOTOB, MPOCIIEKTOB,
OyKJ1eTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TEIIEBU3NOHHOM, MOYTOBOM, PalMOCBSA3H U APYTUX ) WIM HHBIMU
WCKJTFOYAIONIMMHA BO3MOKHOCTh HEINOCPEICTBEHHOTO O3HAKOMJICHHS TOTPEOUTENsT C TOBapOM JIMOO
o0pa3lioM ToBapa MpH 3aKIIOUEHHHM TaKOro J0roBopa (JUCTAHIIMOHHBIA CIIOCOO MPOAAaXXKH TOBapa)
CIIOCO0aMH.

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

2. IlponaBiiom 70 3aKJIIOYEHHMSI JOTOBOPA JOJDKHA OBITH TIPEIOCTaBIEHA MTOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX OTPEOUTETHCKUX CBOMCTBAX TOBapa, 00 ajapece (MECTe HaXOXKJEHUs) MPOJIaBIa, O MECTEe
U3rOTOBJIEHUS] TOBapa, O IOJHOM (UPMEHHOM HAaMMEHOBAaHWU (HAMMEHOBAaHUHM) MpOJiaBlia
(M3roTOBUTENS), O IIEHE U 00 YCIOBUSX MPUOOPETEHHs TOBapa, O €ro JAOCTaBKE, CPOKE CIYKOBI, CpOKe
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

TOAHOCTH H FapaHTHﬁHOM CpPOKE, O MOpAAKC OIIATBI TOBApa, 4 TAKKEC O CPOKC, B TCUCHHUC KOTOPOTO
HefICTByeT MMPECATOKEHUE O 3aKIIFOYCHHUU JOT0OBOpaA.

KoncynpranTlLitoc: mpumevanue.
C 01.09.2026 1. 2 ct. 26.1 nononusiercs ad3. 2 (P3 ot 28.12.2024 N 546-D3).

3. IToTpeburento B MOMEHT JOCTaBKU TOBapa J0JIKHA ObITh B MUCBMEHHOW (hopMe IMpeaocTaBiIeHa
uHpopManusa 0 ToBape, MperycMOTpeHHas craTheid 10 HacTosmero 3akoHa, a TaKKe MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH CTaTbu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApA.

Koncynsrantlntoc: npumedanue.
C 01.09.2026 1. 3 ct. 26.1 nononusiercs a63. 2 (O3 ot 28.12.2024 N 546-D3).

4. IMorpebutelns BIpaBe O0TKa3aThCs OT TOBapa B JIF000€ BPEeMs JIO €ro Mepeiadu, a mocie nepeaadu
TOBapa - B TCUCHHE CEMH JHCH.

B cnyyae, ecniu mH(pOpManus o MOpsIKe M CpOKax BO3Bpara TOBapa HaJUICKAIIEro KayecTBa HE
Obula TIpeJOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHMTEbh BIIPaBE
0TKa3aThCsl OT TOBApa B TCUCHHE TPEX MECSIICB C MOMEHTA epeiauu ToBapa.

Bo3sspar ToBapa Ha[UIeKaIEro Ka4eCcTBa BOZMOXKEH B CIIy4ae, €CJIU COXPAHEHBI €r0 TOBAPHBIN BUI,
NOTPeOUTENILCKUE CBOWMCTBA, a TaKXe JOKYMEHT, IOATBEPKAAOMMA (aKT W YCIOBHS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBME Yy HOTPEOUTENs JIOKYMEHTa, MOATBEPXKIAIOIIEro (GakT W YCIOBHUS
MOKYNIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPyrue J0Ka3aTelbCTBAa MPUOOpETEHHS
TOBapa y JaHHOT'O IIPOJABLIA.

[TorpeOuTens HE BHOpaBe OTKa3aThCs OT TOBapa HAUIEkKAIIETo KadecTBa, HWMEOIIETro
WHIUBUAYAIbHO-ONIPEICTICHHBIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET OBITh HCIOIb30BaH
HCKJIIOYHUTEIIBHO TTPHOOPETAIOIIUM €r0 OTpeOUuTEeIeM.

[Ipu oTkaze moTpeOHTENs OT TOBapa MPOAABEN] TOJKEH BO3BPATUTh €MY JCHEKHYI CYMMY,
VITIAaYeHHYI0 TOTpPEOUTENeM MO JOTOBOPY, 32 HCKIIOYEHHWEM pacXoJ0B MpPOJAaBIa Ha JOCTaBKY OT
MOTPEOUTENST BO3BPAILLIEHHOTO TOBapa, HE MO3[JHEE 4YeM dYepe3 JAecATb AHEH CO JHS TPeIbsSBICHUS
moTpeduTesneM COOTBETCTBYIOIIETO TPEOOBaHMS.

5. TlocnencTBuUs MpOJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOJaKU
TOBapa yCTaHOBJIEHBI MOJIOKEHUSMU, MIPEAYCMOTPEHHBIMU CcTaThsiMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu otTAeNbHbIX BUAOB TOBapoB
(BBenena dexepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETbHBIX BUIOB TOBapoB ycTaHaBiauBaroTcs [IpaButenbctBomM Poccuiickoit
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbINOJIHEHUA
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

PABOT (OKA3AHUW YCIIYT)
CtaTtba 27. Cpoku BbINOSIHEHMA PaboT (oka3zaHMA ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pa0OThl (OKa3aHHE YCIYIH) B CpPOK,
YCTaHOBJICHHBIH MPaBUJIAMU BBIITOJIHEHUS OTJCIBHBIX BUOB paboT (OKa3aHUs OTJACIbHBIX BHIOB YCIIYT)
WJIM JIOTOBOPOM O BBITIOJTHEHUH padoT (0Ka3zaHWU yciyr). B moroBope o BIMOTHEHHH PabOT (OKa3aHHUH
YCIIYT) MOXKET MPEeLyCMaTpUBaThCA CPOK BBIOJHEHHS PaOOTHI (OKa3aHUS YCIYIH), €CIM yKa3aHHBIMH
NpaBUJIaMH OH HE TPEAYCMOTPEH, a TaKKe CPOK MEHBIIEH MPOJODKUTEIIFHOCTH, YeM CpOK,
YCTaHOBJICHHBIH yKa3aHHBIMH PAaBUJIAMH.

2. Cpok BbIIOJHEHUS PAaOOTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENEeNsIThbCs JaTo (Iepuoaom), K
KOTOPO#1 TOMKHO OBITh 3aKOHYEHO BHITIOJHEHHE paOOThI (OKa3aHUE YCIyTH) Win (M) n1aToi (Iepuoaom), K
KOTOPOH MCITOJTHUTENb TOJHKEH MPUCTYIHUTD K BBITOJIHEHUIO paOOTHI (OKa3aHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BbIOTHEHHE pabOTHI (OKa3aHUE yCIYTH) OCYHIECTBISIETCS 110 YacTsAM (JOCTaBKa
MEPUOJINYECKON TeUaTH, TEXHHYECKOoe OOCITy)XKMBaHHE) B TEYCHHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JOJDKHBI MPEIyCMAaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepro/ibl) BEINOTHEHUS TaKUX PabOT (OKa3aHUS YCIIyT).

[lo cornameHuio CTOPOH B JIOTOBOPE MOTYT OBITh NPEIYCMOTPEHBI TAKKE CPOKU 3aBEPIICHHS
OTJIENIbHBIX 3TANOB PabOTHI (POMEKYTOUHBIE CPOKH).
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTBmMA HapyleHUss UCMONHUTENIEM CPOKOB BbINOSIHEHMA paboT
(okasaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(1IM) OKOHYAHUS BBIOJHEHUS paOOTHI (OKa3aHUsS yCIyru) U (WIKM) MPOMEXKYTOUHbBIE CPOKU BBIITOJIHEHUS
paloThI (OKa3aHUS YCIYT'M) WM BO BpPEMs BBIMOJHEHUS PaOOThl (OKa3aHMS YCIYTH) CTAJO OYEBHJIHBIM,
YTO OHA He OYJET BHIMOJIHEHA B CPOK, OTPEOUTENH IO CBOEMY BBIOOPY BIIpaBe:

(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTH HCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHHE Pa0OThl (OKa3aHWE YCIYrH) TPETbUM JIMIIAM 33 Pa3yMHYIO IEHY WId
BBINOJIHUTH €€ CBOUMH CHJIAMU U TIOTPEOOBATh OT UCIOTHUTENSI BO3MEIIEHHUS [TOHECEHHBIX PacX0/l0B;

noTpeboBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIYTH);

OTKa3aThCsl OT UCIIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS paboThl (OKa3aHUs YCIyr). Y ObITKH BO3MEUIAIOTCS B CPOKH,
YCTaHOBJICHHBIE [UIs yIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAaHUI MOTPEOUTENIS.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHbIE TIOTpEOHWTE]IEM HOBBIE CPOKH BBITIOJHEHUS pPa0OTHl (OKa3aHUs YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMOJIHEHUU PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B CIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/IT€JIb BIIpaBC MPCABABUTL HUCIHOJHUTCIKO HWHBIC
Tpe6OBaHI/I5[, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpalaeMas MoTpeOuTeNto Mpu OTKa3e OT
WCIIOJIHEHUSI JOTOBOpPAa O BBINOJIHEHUH pPabOThl (OKa3aHUU YCIYTH), a TaKXkKe Y4HThIBaeMas IpH
YMEHBIIIEHUU II€HBbl BBIMOJIHEHHOW pPa0OTHl (OKa3aHHOW YCIYTH), OIpPEACNSIeTCS B COOTBETCTBHH C
NyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEIIEHUS CBOWX 3aTpar, MPOM3BEICHHBIX B IMPOIECCE BBIMIOJHEHUS PAOOTHI
(OKa3aHusl yCIIyTH), a TaKKe IUIaThl 32 BBIMOJIHEHHYIO pa0oTy (OKa3aHHYK YCIYyry), 3a UCKIFOUYECHHEM
clrydasi, €M OTPeOUTENh IPUHSIT BBITOJHEHHYIO paOoTy (OKa3aHHYIO YCIyTy).
(B pen. deaepanbubIx 3aK0HOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Ao03ar1 uckmoueH. - Genepanbubiii 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydae HapylleHUs YCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUS pa0OThl (OKa3aHMs YCIYTH) WU
Ha3HAYEHHBIX TOTPEOHTENIeM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThH HOBBIX CPOKOB HMCIIOJIHUTEIH
yIJIauuBaeT MOTPEOUTENIO 3a KX bl JIeHb (Yac, eClii CPOK OIpe/IesieH B Yacax) MPOCPOUKH HEYCTONKY
(meHi0) B pa3Mmepe TpexX MPOLEHTOB LE€HBbl BBHIMOJIHEHHUsS] paOOThl (OKa3aHMsI yCIyru), a €clid IieHa
BBIMOJIHEHUST paboOThl (OKa3aHUs YCIYrM) JOTOBOPOM O BBIOJHEHMH pPA0OOT (OKa3aHHUU YCIyr) He
ompezeneHa - oOmIed ILEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPaOOT (OKa3aHUM YCIIYT) MEXAY
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTONKH (IIEHN).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havalla BBITOJIHEHHs paboThI (OKa3aHUs yCIyTH), ee dTamna
B3BICKMBACTCS 32 Kbl JIEHb (Yac, €Cld CPOK OIpEENIeH B Yacax) MPOCPOYKH BIUIOTH /10 Hayaia
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIAYrH), €€ dTama WIM NPEAbSBICHUS MOTpeOuTeNneM TpeOOBaHHM,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyllleHHe CPOKOB OKOHYAHHUS BBITIOJHEHHS pabOThl (OKa3aHUsl yCIyTH), €e
JTamna B3BICKMBAETCS 3a KaXKIbld JEHb (4ac, €CIM CPOK OINpEAENeH B yacax) MPOCPOYKH BILIOTH [0
OKOHYAHUS BBIMOJIHEHHUs paboThl (OKa3aHUs YCIyru), €e dSTama WM HpeIbsBICHHUS MOTpeOuTeseM
TpeOOBaHU, MPETYCMOTPEHHBIX MMYHKTOM | HAcTOsIIEH CTaThH.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMma B3BICKaHHOHM TOTpeOuTeseM HEYCTOWKH (TIeHH) HE MOXKET MPEBBIIIATh IIEHY OTIEIHHOIO
BHJIa BBHINIOJHEHHUsI PabOTHI (OKa3aHUs YCIAyTrd) WIM OOIIYyI0 IIEHY 3aKa3a, eCId IIeHa BBIMOJTHEHUS
OTJIENBHOTO BHJA pabOTHl (OKa3aHWsS YCIyTH) HE OIpelaeiieHa TOTOBOPOM O BBHIMOJIHEHHH pPabOTHI
(OKa3aHUH YCITYTH).
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

Pa3smep HeycToiiku (T€HU) OMpeAeNseTcs, UCXOAs W3 IEHbI BBIMOJIHEHUS Pa0OThI (OKa3aHHS
YCIIYTH), @ €CJIM YKa3aHHasl I[IeHa He OMpejieNieHa, HCXO0/s U3 o0IIeil 1eHbI 3aKa3a, CYIeCTBOBABIICH B TOM
MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOMKHO OBUTIO OBITH YIOBIETBOPSHO HCIIOJIHHUTENEM B JCHD
J0OPOBOJILHOTO YAOBJIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BBIHECEHHUS CYI€OHOTO PEIICHHUS, €CITH
TpeboBaHUE MOTPEOUTEINST JOOPOBOIBHO YOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi morpeduTens, yCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIOBIICTBOPEHUIO, €CITH MCIIOTHUTEb JOKAXET, YTO HApyLICHHE CPOKOB BHITIOJTHEHUS pabOThI (OKa3aHUs
yCIIyTH) MPOU3OIILJIO BCIEACTBUE HEMPEOAOIMMON CHIIBI MIIM IO BUHE MTOTPEOUTEIS.

Cratba 29. lpaBa notpedbutena npu oOHapyXeHUU He[OCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburens mpu OOHAPYKEHWH HEJOCTATKOB BBITOJHEHHOH pabOThI (OKAa3aHHOM YCIYTH)
BIIPaBEe IO CBOEMY BBIOOPY NOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEIOCTATKOB BHITIOJHEHHON paOOThI (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOLIETO YMEHbBILEHHS LIEHbI BBITOJHEHHOH paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIro KXC Ka4C€CTBa UJIN
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpe6I/ITCJ'IL 00s13aH BO3BpATUTHb paHEC INCPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIIb,

BO3MEIICHHS] TOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOTHI
(OKa3aHHOMW YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

VYnosnerBopeHue TpeOOBaHUN TOTpeduTenss o Oe3BO3ME3THOM YCTPAaHEHUHM HEIOCTAaTKOB, 00
W3TOTOBJICHUM JIPYIOW BEIId WJIM O ITOBTOPHOM BBIMIOJIHEHUH pPA0OTHl (OKa3aHWUM YCIYTH) HE
OCBOOOKIAET HUCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTONKHU 3a HApYIIEHUE CPOKAa OKOHYAHUS
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKa3aThCs OT HCIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JI0TOBOPOM
CPOK HEJOCTATKH BBIMOTHEHHOW pPaOOThl (OKa3aHHOW YCIYrM) HE YCTpPaHEHBI HCIOJIHUTEIIEM.
[ToTpebutens Takke BOpaBe OTKA3aThCsS OT WCIOJIHEHHUS JOTOBOPa O BBINOJHEHHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITH UM OOHApYy>KEHBI CYIIECTBEHHBIC HEJOCTATKH BBHITIOJIHEHHON paOOThl (OKa3aHHOM YCIIyTH)
WJIY MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCJIOBHI J10roBOpa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MOTpeOOBaTh TaKKe MOJHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE Ul yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBAaHUI TOTPEOUTES.

2. llena BbIMOJHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3Bpaliaemasi moTpeOUuTesno mpu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIOYrH), a TakKe YYHUThIBaeMas IpU
YMEHBIIIEHUN LEHbl BBIOJHEHHON paboThl (OKa3aHHON YCIyrH), ONpPENENseTcs B COOTBETCTBHH C
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nyHkTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKOoHa.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEJIOCTaTKaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITH MPEBSBICHBI IIPU MIPUHATHN BHIITOJHEHHON PaOOTHI (OKAa3aHHOM YCITYTH) WM B XOJI€ BBIIIOJIHEHHUS
paboTbl (OKa3aHWs YCIAYrH) JKMOO, €CIM HEBO3MOXHO OOHApYXHTh HEIOCTaTKH TPU TNPHHITUU
BBINTOJTHEHHOHN pa0oThI (OKa3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIINM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOW paObOThI
(OKa3aHHOM YCIIYTH), €CIIH OHU OOHApPYXKEHBI B TCUCHHE apaHTHWHOTO CPOKa, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpEeNax ABYX JIET CO JHS MPHUHSTHS BBITOJHEHHOW padOThI (OKa3aHHOW YCIyTH) WK
IISITH JIET B OTHOIICHUH HEIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM MMYIIIECTBE.

(m. 3 B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4. HcnonHutenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPpYHO HE€ YCTAHOBJICH
FapaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/IT€JIB JOKaXET, YTO OHHM BO3HUKIIM OO0 €C INPUHATUA UM HIIU 110
IIpUuiYruHaM, BOGHHUKIIUM A0 3TOI'0O MOMCHTA.

B orHomenun paboThl (yciayrw), Ha KOTOPYIO YCTAHOBJICH TapaHTUHHBIA CPOK, HMCIOIHHUTENb
OTBEYACT 3a €€ HEIOCTaTKH, €CIM HE JIOKAXKET, YTO OHM BOZHHUKIIM IOCJIE NMPHHATHS PadOTHI (YCIIyrH)
noTpeOuTeNeM BCICACTBHE HAPYIIEHUS WM TPaBWI HCIIOJIB30BaHHS pe3ylbraTa padboTsl (yCiayrn),
IEUCTBUN TPETHUX JIUI] WA HETIPEOIOTMMON CHIIBI.

(1. 4 BBenen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasix, Korja npeayCMOTPEHHBIM JOrOBOPOM T'apaHTHMHBINA CPOK COCTaBIISIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIyru) 0OHapyKeHBI MOTPEOUTEIeM
[0 UCTEUEHUH TapaHTMHHOTO CpPOKa, HO B Ipejenax ABYX JieT (IATH JIET Ha HEABMKUMOE HMYILIECTBO),
MOTpeOUTEND BIIpaBe MPEAbSIBUTH TPEOOBAaHUS, IPETYCMOTPEHHbIE MMYHKTOM | HacTosIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTAaTKM BO3HUKIM JIO HPUHATHS UM pe3yiapTara padoThl (YCIyTH) WM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(m. 5 BBeneH DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

6. B ciyuae BBISBIEHUS CYIIECTBEHHBIX HEIOCTATKOB palOThl (YCIyru) MOTpeOUTENh BIIPaBE
MIPEeIbBUTH HCIIOIHUTEIO TpeboBaHNEe 0 0€3BO3ME3THOM YCTPaHEHUH HEJIOCTATKOB, €CIU TOKAXKET, UTO
HEJ0CTAaTKN BO3HHKIIH JIO IPUHSITHS UM Pe3yibTaTa pa0doThl (YCIYTH) WU TT0 IPHYUHAM, BO3HUKIIUM 10
ATOT0 MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbIBICHO, €CIIM TaKUe HEJOCTATKH OOHApPYKEHBI IO
WCTEYCHUHU JABYX JIET (IATH JIET B OTHOIICHWN HEIBIKAMOTO MMYIIECTBA) CO JHS MPUHATHS Pe3yiibTara
paboThI (yCiryru), HO B Mpe/ieNiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIyry) CpoKa CIIyKObI WU B
TEUEHHUE JECATH JIET CO JHS MPUHSITHS pe3yibTaTa paboThl (YCIYTH) MOTPEOUTENEM, €CIIH CPOK CITYKOBI
He ycraHoBieH. Eciu naHHoe TpeOoBaHWE HE YJOBIETBOPEHO B TEUEHHE ABAALIATH THEH CO IHS €ro
MIPEIBSIBIICHUS TIOTPEOUTENIEM MM OOHAPYKCHHBIH HEAOCTATOK SIBISCTCS HEYCTPAaHUMBIM, MOTPEOUTEINh
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBCTCTBYHOILICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO YCleFy);

BO3MCHICHUA ITOHCCCHHBIX HWM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBITTOJITHCHHOM pa60TBI
(0Ka3aHHOfI ycnyrH) CBOMMHU CUJIaMU UJIKU TPCTHUMU JIMLIAMHU,
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[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

OTKa3a OT MHCIIOJIHEHHUS JI0TOBOpa O BBIIIOJHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
yOBITKOB.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Koncynprantlntoc: npumeqanue.
C 01.10.2026 cr. 29 pononnsiercs . 7 (P3 ot 31.07.2025 N 290-D3).

Cratba 30. CpokM ycTpaHeHUsi He4OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboThl (yCciayru) IOJDKHBI OBITh YCTPAHEHBI HCIIOJIHHTEIEM B Pa3yMHBIA CpPOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03arr uckmtoueH. - Genepanbubiii 3aK0H ot 17.12.1999 N 212-D3.

Hasna4yeHHbIi mOoTpeOUTENeM CPOK YCTpaHEHHs HEOCTaTKOB TOBapa yKa3bIBaeTCsl B IOTOBOPE WU
B HMHOM IIOAINMCBIBACMOM CTOpOHaMMU HOOKYMCHTC o0 B 3a5BJICHUH, HAIIPABJIICHHOM HOTpC6I/ITCJIeM
UCTIOJTHUTEIIIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHME NpPeJyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTpPaHEHHsI HEIOCTATKOB
BBIIIOJTHEHHON Pa0OThl (OKa3aHHOM YCIYI'M) MCIOJHUTENb YIJIAUUBAET MOTPEOUTENIO 33 KaXKIbIH JEHb
IIPOCPOUKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSIOK UCUUCIEHUS KOTOPOH ONpEestoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaThM 28 HACTOSIEro 3aKoHa.

B cnyyae HapymieHHs yka3aHHBIX CPOKOB HMOTPEOHUTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HWHBIE
TpeOoBaHus, MPEAyCMOTPEHHBIE TyHKTaMH 1 U 4 cTatbu 29 HacTosero 3akoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHuUsi oTaerbHbIX TPe6oBaHMU noTpedbuTens

1. TpeGoBanus noTpeOUTENs 00 YMEHBIIEHNUH LIEHBI 3a BBHIIIOJIHEHHYIO pa0doTy (0OKa3aHHYIO yCIyTy),
O BO3MEILEHUHM PacXoJI0B IO YCTPAHEHUIO HEIOCTATKOB BBIOJHEHHOM paOoThl (OKa3aHHOM YCIIyTH)
CBOMMH CHJIaMU WJIM TPETHUMHU JIUIIAMH, a TAKXKE O BO3BpATE YIJIAYCHHOU 3a paboTy (yCIIyry) NeHEKHOU
CYMMBI M BO3MEIIEHHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJHEHHs J0roBopa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmiero 3akoHa, MOJyIeKaT
YIOBIIETBOPEHUIO B JIECATUAHEBHBINA CPOK CO JIHS MPEAbIBICHUS COOTBETCTBYIONIETO TPeOOBAHHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanust moTpeOUTENsT O OE3BO3ME3JHOM M3TOTOBJICHUH JAPYrod BEIIM U3 OJHOPOJIHOTO
MaTepuasa Takoro >k€ KauecTBa WM O MOBTOPHOM BBIMOJIHEHUH padOThl (OKa3aHUM YCIIYTH) MOAJIEKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIN NI CPOYHOTO BBITIOJNHEHHUSI pabOThl (OKa3aHHs YCIYTH), a B
cllydae, €clid 3TOT CpPOK HE YCTaHOBJIEH, B CPOK, MIPEIYCMOTPEHHBIN JOrOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN OBLT HEHaJIeXkKAIlle UCIIOTHEH.

3. 3a HapymieHue TPEeayCMOTPEHHBIX HACTOSIIEH CTAaThe CPOKOB YIOBIETBOPEHHUS OTAEIHHBIX
TpeOOBaHUII TOTpeOUTENs] HUCHOTHUTENh VYIUIAYMBACT TMOTPEOUTENI0 3a KaXIbl J€Hb MPOCPOUYKH
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

HEYCTOUKY (IIE€HI0), pa3Mep U MOPSAIOK UCUUCICHHS] KOTOPOU OMPENIETSIOTCS B COOTBETCTBUU C MYHKTOM
5 cTaTbu 28 HACTOAILIEr0 3aKOHA.

B cnyuyae HapymieHHs CPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTETH
BIIpaBE MPEABbABUTh HUCIOJHUTENIO HMHblE TpeOOBaHMs, NMPEIyCMOTPEHHble NMYHKTOM | crathu 28 u
nyHKTamu 1 u 4 crarbu 29 HacToALIEr0 3aKOHa.

Cratbsa 32. [paBo noTpedbuTens Ha oTka3 OT UCNOJIHEHUA [OroBopa O BbINOJIHEHUM
paboT (okaszaHum ycnyr)

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpe6I/ITCJ'IL BIIpaBC OTKAa3aTbCA OT HUCIIOJIHCHHUA A0Ir0OBOpPa O BBHIIIOJIHCHUN pa60T (OKa3aHI/II/I ycnyr)
B J11000€ BpEMs IIPU YCIIOBUU OINIATBI MCIIOJHUTEIIIO q)aKTI/I‘-IeCKI/I IIOHCCCHHLIX UM PACXOJ0B, CBA3AHHBIX
C HCIOJIHEHHEM 003aTENLCTB 110 JAaHHOMY OOTOBOpPY.

CraTtbsa 33. CmeTa Ha BbinonHeHne paboTbl (OKasaHue ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOW TOTOBOPOM O BBINOJHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEP/Iasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI IO Tpe60BaHI/IIO l'IOTpe6I/ITCJ'I$I WJIM UCIIOJHUTENA 00I3aTENLHO.

2. Hcnomuutens He BIpaBe TpeOOBaTh YBEIWYCHHS TBEPAOW CMETHI, a MOTPEOUTENh - ¢
YMEHBILIEHUSI, B TOM 4YHCJIE€ B Cly4ae, KOTJa B MOMEHT 3aKJIIOYEeHHs JOroBOpa HCKIIIOYANIach
BO3MOKHOCTB MPEyCMOTPETh MOJIHBIN 00BEM MOUICKANIUX BBIMOTHEHUIO padOT (OKa3aHUIO YCIIYT) WUITH
HEOOXOIUMBIX JJISl TOTO PACXOJIOB.

HcnonHuTeNh HWMEET TpaBO TpeOOBaTh YBEIWYEHUS TBEPIOW CMETHI TIPU CYIIECTBEHHOM
BO3PACTaHMM CTOMMOCTH MaTepHalioB M 00OpYAOBaHMs, IMPEIOCTaBISIEMbIX HCIOJIHUTENEM, a TaKkKe
OKa3bIBaEMBIX €My TPETHHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl OBLIO MPETYCMOTPETh MPH 3aKIIOYCHUU
noroBopa. Ilpu oTkaze moTpeduTens BBINOIHUTH 3TO TPEOOBAHHE HCIOIHUTENb BIIPaBE PAaCTOPTHYTh
JIOTOBOP B CYZCOHOM TOPSIAKE.

(m. 2 B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-D3)

3. Eciu BO3HHMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT (oka3aHus
JIOTIOJTHUTENBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIMIEHUS MPUOIN3UTEIBHOW CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpeaynpeauTh 006 »ToM mnorpedutens. Ecnu nmorpedutens He nan
corJlacHe Ha MPEeBbIIlIeHNE MPUOIM3UTEILHON CMEThI, OH BIIPaBE OTKA3aThCs OT UCIOJIHEHUS JA0roBopa. B
3TOM CIIydae UCIIOJHUTEIh MOKET TpeOOBaTh OT MOTPEOUTENS YIUIAThI IIEHBI 32 BBITOJHEHHYIO PadoTy

(OKa3aHHYIO YCIIYTY).

HcnonauTeNnb, CBOEBPEMEHHO HE MPEAYNPEIUBIINNA MTOTPEOUTENST 0 HEOOXOAMMOCTH MPEBBIIICHUS
MPUOTU3UTENBHON CMETHI, 00S3aH HCIIONHUTH JOTOBOP, COXPaHss MPaBO Ha OIUIaTy padoThl (YCIIyTH) B
npeaenax mpuOIU3UTEIIbHON CMETHI.

(n. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

1. UcrionHuTENh 00513aH BHIIIOIHUTE PA0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOET0 Marepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTenb, MNPEAOCTAaBUBIINN MaTepuan JUisi BBIIOJHEHHS paboThl, OTBEYaeT 3a €ro
HEHaJUIeXkKAalllee KAa4eCTBO IO TpaBWiaM 00 OTBETCTBEHHOCTH IPOJABIIA 332 TOBAPhI HEHAJUICIKAIIETO
Ka4yecTna.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuain UCIOIHUTEIIS OIJIAYMBAETCA MOTPEeOUTENIeM MPH 3aKJIOYEHUH YKa3aHHOTO JOrOBOpa
MOJTHOCTBIO WIIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIITOJHEHUH paOOThI C YCIOBHEM OKOHYATEIHHOTO
pacdera TpU TOTYyYSHUH IOTPEOUTEIIEM BBIIOJHCHHON HCIIONIHUTENEM pPabOThl, €CITU HHOW TOPSIOK
pacyeToB 3a MaTepual UCIOJIHUTENS HE MTPEYCMOTPEH COTJIAILICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cinywasx, mpegyCMOTPEHHBIX TOTOBOPOM O BBIOJIHEHWH pabOThI, MaTepHal MOXKET ObITh
IPEAOCTABIEH HCIOJHHUTENEM moTrpedurenmto B kpeauT. llocnmenmyromiee HM3MEHEHHE — LIEHBI
NPEIOCTABIEHHOT0 B KPEIUT MaTepralia HCIIOJIHUTENS He BIICUET 3a COO0i mepepacuera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA U HeO6XO,I[I/IMBIe JJIA BBIIIOJTHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MECTY BBIIIOJITHCHUA pa60T HUCITOJTHHUTCIICM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbi) noTpedbutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
UCTIOJHUTENb OTBEYAET 32 COXPAHHOCTh 3TOI'0 MaTepHaia (Belln) U IPaBUIbHOE €ro UCTIOIb30BaHUE.

Hcniomaurens 00s3aH:

OpenynpeanTh MOTPeOUTeNs] O HEMPUTrOJHOCTH WIM HEeI0OpOKAYeCTBEHHOCTH TMepeJaHHOTro
norpedureneM MaTepuaia (Bemm);

MNpEaACTaBUTDb OTYUCT 00 N3pacXoA0BAHNHN MaTeprajia U BO3BPATUTH €0 OCTATOK.

B cnydae momHOM maM 4yacTMYHOHM yTpaThl (IOBpPEXAECHHs) MaTepuana (BEeIM), HPUHITOIO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTh €ro OIHOPOAHBIM MaTepHUaIoM
(BeIbl0) aHAJIOTMYHOTO KauecTBa M M0 KEJaHUI0 MOTPeOUTENs] U3TOTOBUTH M3JIENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BeIH) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO NBYKPATHYIO IIEHY yTPaue€HHOTo (IIOBPEXKIEHHOI0) Marepuana
(Bemu), a TaKXkKe pacxo/Ibl, TOHECEHHBIE TOTPEOUTETIEM.

2. llena yrpadeHHOTO (TMOBPEXKIECHHOTO) MaTepHayia (BEIIM) OMPENEIAETCs, WUCXOAS W3 IIEHBI
Matepuana (Belu), CylIeCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHKE MOTPEOUTENs JOKHO OBLIO
OLITH YAOBJICTBOPEHO HUCIIOJIHUTEIICEM B ICHDb HO6pOBOJ’IBHOFO YAOBJICTBOPCHUSA TAKOT'O Tpe6OBaHI/I$I HJINM B
JICHb BBIHECEHHS CYI€0OHOTO pElIeHHUs, eclii TpeOoBaHUe MOTpeduTest T0OPOBOIHHO yIOBIETBOPEHO HE
OBLII0.
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

Ilena marepuana (Bemy), IEPEAaBaEMOro UCIOIHUTENI0, ONPEAEIISAETCS B JOTOBOPE O BBIIOJHECHUH
paOoThI UM B NHOM JOKyMEHTE (KBUTAHIIMH, 3aKa3€), MOJTBEPHKAAIOLIEM €ro 3aKII0UEHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexieHue) Marepuana (Bemy), MPUHATOT0 UM OT MOTPEOUTENs, €ClIu MOTPEOUTENh PEIYIPEKICH
UCIIOJHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepHaia (BEIln), KOTOpble MOT'YT IIOBJIEUb 332 COOOM €ro MoJIHYIO
WIM YaCTUYHYIO yTpary (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIE CBOWCTBAa MaTepualia (BEIW) HE MOTIH
ObITb OOHAPYKEHBI IPU HaJUIeXkKallell IpHeMKe HCIIOIHUTEIEM 3TOr0 MaTepuaia (BeIn).

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. 0O6s3aHHOCTbL wucnonHuTensa wuHdopMupoBaTb noTpedbutena o6
obcTofATeNbCTBaX, KOTOpPble MOryT MOBMUATbL Ha KayeCcTBO BbINOSIHAEMOU paboTbl
(okasbiBaemMoM ycrnyru) unm nosrneyb 3a CO60M HEBO3MOXHOCTL €€ 3aBepLUeHUA B CPOK
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(GOPMHPOBATH MOTPEOUTENS O TOM, YTO COOJIIOJCHHE
YKa3aHWI MOTPEOUTENSI M MHBIE 00CTOSTEIBCTBA, 3aBUCSINNE OT MOTPEOUTENS, MOTYT CHH3UTHh Ka4eCTBO
BBINOJIHEMOW paboThl (OKa3bIBaEMOMW YCIIYTH) WX MOBJICYb 32 COOOH HEBO3MOXXHOCTh €€ 3aBEPIICHUS B
CpOK.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpSs Ha CBOCBpEMEHHOE M O0OCHOBaHHOE HMH(OPMHUpPOBAHHE
UCIIOJHUTEJIEM, B Pa3yMHBIH CPOK HE 3aMEHUT HENPUTOJHBINA UM HEAOOPOKAYECTBEHHBIH MaTepua, He
U3MEHUT yKa3aHUl O crnocoOe BBINOJIHEHHS pPAa0OThl (OKa3aHWsA YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOpPBbIE MOT'YT CHU3UTh KauyeCTBO BBIMOJHAEMOW palboThl (OKa3blBaeMOW YCIYyIH),
WCIIOJIHUTEIb BIPAaBE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU pabOThl (OKa3aHUM YCIYTH) U
noTpe0oBaTh NOJHOIO BO3MELIEHUs YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONIHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. DenepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKa3aHHBIE €My YCIYyTrM B TOpSJIKE U B CPOKH, KOTOpHIE
YCTAQHOBJIEHBI IOTOBOPOM C UCIIOJTHHUTENIEM.
(uactpb nepsas B pex. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpebuTens 0053aH OIUIATHTH BHIMIOJTHCHHYIO MCIIOJTHUTEIIEM B TTOJIHOM 00beMe paboTy Tocie ee
npuHsATHS ToTpedburenem. C cormacus moTpeduTens paboTa MOKET OBITH OIMJIaYeHa UM MPU 3aKIIOUECHUN
JIOTOBOpA B ITOJTHOM pa3Mepe WM ITyTeM BBIIaYd aBaHca.

(B pen. deaepayibHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOIUTCS MOCPEICTBOM HATWYHBIX HIIN
Oe3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJaTeIbCTBOM Poccuiickoit dexepanuu.
(uacTb TpeThs BBeneHa DenepanbHbIM 3aK0HOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI pacyeToB OIIaTa TOBapoB (paboT, yciayr) MoTpeduTenseM
MIPOU3BOJIUTCS B COOTBETCTBUM C YyKa3aHHEM NpojaBla (MCIIOJIHUTENS) IMyTEM BHECEHUS HaJUYHBIX
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

JICHEXKHBIX CPEJCTB MPOJABIY (MCIOIHHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3aLUIO, JIMOO IIATEKHOMY
areHTy, OCYLIECTBIISIONIEMY AESITebHOCTh 10 MPUEMY IUIaTeXel (U3NYecKuX Jul, 00 GaHKOBCKOMY
IUIATe)KHOMY  areHty (cy0areHry), OCYILECTBIISIONIEMY  JESTEeIbHOCTh B  COOTBETCTBUH  C
3aKOHOAATEIHCTBOM O OaHKaxX M OAHKOBCKOM JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (henepaabHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTHUBHBIMU INIpaBoBbIMM akTamMu Poccuiickonn ®Penepauuu. I[Ipu s3tom
00s13aTeIbCTBA MOTPEOUTENS TEepea MPOAABIIOM (HMCIIOIHUTEIEM) IO OIulaTe TOBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEXKHBIX CPEACTB COOTBETCTBEHHO MPOIaBIly (MCHOIHUTENO), TM00 B KPEAUTHYIO OpraHU3aIlHIo, 100
IUTATEKHOMY areHTy, OCYIIECTBIIOIIEMY JEATEIbHOCTh MO MpHEeMy IUIaTeXed (U3nyecKux Juil, Juoo
0aHKOBCKOMY IUIATEKHOMY areHry (Cy0areHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIBCTBOM O OaHKaxX U OAHKOBCKOM JESITEIHHOCTH.

(B pen. deaepanbubix 3akoHOB 0T 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue oKasaHuUA oTAesNbHbIX BUAOB yCnyr

[TocneacTBust HapyILIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakKTepy HE MOAMANA0T TMOJ JACUCTBHE HACTOAIICH TJIaBbl, OINPEACIISIIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okaszaHus oTAeNbHbIX BUAOB YCNYr, BbINOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam

(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[TpaBuiia oka3aHus OTJENbHBIX BUIOB YCIYT, BBIMOJIHEHUS OTJAENbHBIX BUI0B paboOT MOTPEOUTENIM
ycranaBiauBarotcs [IpasurensctBom Poccuiickont denepanuu.

Mnasa IV. TOCYOAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEN

Cratba 40. ®depepanbHbiA rocyaapCTBEeHHbIW KOHTponb (Hap3op) B obnactu
3awmThbl NpaB noTpedbuTtenen

(B pen. @enepanbHoro 3akona ot 11.06.2021 N 170-03)

1. ®enepanbHbIil TOCYJapPCTBEHHBIN KOHTPOIb (HaA30p) B OOJIACTH 3alIUTHl MPaB MOTpeOUTENeH
OCYIIECTBIsIETCSl heepaTbHBIM OPTaHOM HUCIIOJHUTEIHHOM BIACTH, YIOJIHOMOYCHHBIM [IpaBuTEeInCcTBOM
Poccuiickoit @eneparuu (qanee - oprad rocy1apcTBEHHOTO HAA30pa).

2. IlpeameroM denepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJIA (Haa30pa) B 00JIACTH 3allUTHI TIPaB
MoTpeduTeNeit ABISIFOTCS:

1) coOmomeHre  HW3TOTOBUTEISIMU,  WCIOJHHUTENSIMH, TPOJABIAMH,  yIIOJTHOMOYEHHBIMHU
OpraHu3alMsIMUA WM YIIOJTHOMOYEHHBIMU WHAWMBUAYAJIbHBIMA IPEANPUHUMATENSAMUA, HMIIOPTEPAMHU,
BIIAJICNIbIIAMU arperaTtopoB 00sS3aTeNbHBIX TPEOOBAHMH, YCTAHOBICHHBIX HACTOAIIUM 3aKOHOM, IPYTUMHU
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

(benepanbHBIMH 3aKOHAMUA M WHBIMH HOPMAaTHBHBIMU IpPaBOBBIMU akTamMu Poccuiickoit dexepanuu, a
TaK)K€ AaKTaMH, COCTABILIIOIIMMU IpaBO EBpa3sHiiCKOro 3KOHOMHUYECKOIO COK3a, PEryIHpyHOLIMMU
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPaB MOTPEOUTENCH;

2) coOuoeHre U3rOTOBUTENEM, UCIIOJHUTENEM (JIMLIOM, BBITOJIHSAIOUIMM (YHKIIMA MHOCTPAHHOIO
W3TOTOBUTENSI), NPOAABLOM TpPEOOBaHMIA, YCTAHOBICHHBIX TEXHHMYECKUMH pErjaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAHUHM, MOJUIEkKAIMX HPUMEHEHUIO A0 JHS BCTYIUICHHS B CHJy TEXHUYECKUX
periaMeHToB B COOTBETCTBUU ¢ DenepanbHbIM 3akoHOM OT 27 nekadbps 2002 roma N 184-@3 "O
TEXHUYECKOM pEeryJupoBaHun";

3) coOmroneHue NpPOAAaBLIAMH U BIAJENbIIAMH arperatopoB o00S3aTeNbHBIX TpeOOBaHUU K
MapKUpPOBKE TOBapOB CpPEACTBAMH HJEHTHUKALUU, K Iepenadye HHPOpPMALMU B TOCYIAPCTBEHHYIO
MHOOPMALIMOHHYIO CHUCTEMY MOHHTOPHHTa 33 OOOpPOTOM TOBApOB, TOJJICKANINX O00S3aTEIHLHOM
MapKUpPOBKE CpEICTBAMU HJACHTU(UKALMU, U HHBIX TPeOOBaHUM, CBA3AHHBIX C OOOPOTOM TOBApOB,
nH(pOpMALUS O KOTOPHIX MOMJICKUT BHECCHHIO B YKAa3aHHYIO TOCYIApCTBEHHYIO WH(MOPMAIMOHHYIO
cucTeMy B cooTBeTcTBUU ¢ DenepanbHbIM 3akoHOM OT 28 nekadps 2009 roga N 381-03 "O6 ocHoBax
rOCYIapCTBEHHOTO PEryJIMPOBAaHUS TOPTroBOM nesaTenbHOCTH B Poccuiickoit denepanuu”, denepaibHbiM
3akoHOM OT 13 wmronsa 2023 roma N 203-®3 "O rocyaapcTBEHHOM peryjJupoOBaHUU MPOU3BOJICTBA U
o0opoTa TabauHbIX M3AEIHHA, Ta0AYHOH MPOIYKINN, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CBIPbS JUI UX
npousBojicTBa", DenepaibHBIM 3aKOHOM OT 22 HosiOps 1995 roma N 171-®3 "O rocyaapcTBeHHOM
pEeryJaupoBaHUM TPOU3BOJACTBA M 00OpOTa AITHJIOBOTO CIHPTA, AJIKOTOJIBHOM M CIMPTOCOJAEpKAIEH
MPOJAYKIIMK U 00 OrpaHUYEHUU MOTpeOseHus (PacHuTHs) aJIKOTOJbHOM MPOAYKIUU", 32 UCKIIOUECHUEM
TakuxX O0O0s3aTeIbHBIX TPEOOBAaHUM, OTHOCSIIMXCA K TPEIMETY PErHOHAIBHOIO TOCYIapCTBEHHOTO
KOHTpOJIs (HaA30pa) B 00JacTU POZHUYHOM MPOJaKU aJIKOTOJIBLHOM M CIIUPTOCOAEPKAIEH MPOIYKIIUU U
(henepalbHOrO0 TOCYIapCTBEHHOTO KOHTPOJsS (Haa30pa) B 00JIaCTH MPOU3BOJICTBA M 000POTA ITHIOBOTO
CIUPTA, ATIKOTOJIbHOM U COUPTOCOAEp KaIEH TPOIYKIUH.

(nmn. 3 BBeneH PenepanbHbIM 3ak0HOM OT 04.08.2023 N 474-D3)

3. OpraHuzanus U OCYILECTBIEHHE (eaepatbHOr0 TOCYJapCTBEHHOTO KOHTPOJs (Haa3opa) B
00J1acTH 3aluTHI MpaB MoTpeduTeneit perynupyrorcs PeaepanbHbiM 3akoHOM OT 31 utonst 2020 rona N
248-®3 "O rocynapcTBEHHOM KOHTpoje (HaJa30pe) M MYHHUIMIAILHOM KOHTposie B Poccuiickoit
Oenepanun".

4. TlonoxeHue o ¢enepaJbHOM TOCYAAPCTBEHHOM KOHTpoJie (Haja30pe) B 00JacTh 3aIlUThl MPaB
norpedureneit yreepxkaaercs [IpasurenscrBoM Poccuiickoit denepanun.

5. B monoxenuu o enepaabHOM rocy1apCTBEHHOM KOHTpOJe (HaA30pe) B 0OACTH 3aIIMUTHI MPaB
MOTpeOuTENIel YKa3bIBalOTCS HAMMEHOBAHHWE M CTPYKTYPHBIC 3JIEMEHTHI TEXHHYECKOTO periiaMeHTa H
(nnn) 00s13aTENbHBIX TPEOOBAHMIA, TIOISKAIINX MPUMEHEHHUIO 10 THS BCTYIUICHHS B CHUTY TEXHHUYECKHUX
periiaMeHToB B COOTBeTCTBUU ¢ DepepanbHbIM 3akoHOM oT 27 nekadps 2002 roma N 184-d3 "O
TEXHUUYECKOM PEryIHUpOBaHUU", OIIEHKA COOTIOACHHS KOTOPHIX OCYIIECTBISIETCS B paMKax (heaepaibHOro
rOCyJapCTBEHHOTO KOHTPOJS (Haa30pa) B O0JAcTH 3alIMTHl TpPaB TOTPEOWTENICH, a TaKXKe BHUIBI
MIPOYKIINH, SBISIONIUECS 00beKTaMu (heiepaabHOr0 TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IacTH
3alUTHI ITpaB MOTPEeOUTENEH.

6. Opran rocyJapCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCY/IapPCTBEHHBIN JIOKJIA]] O 3aIUTE MPaB
notpebureneit B Poccuiickoit deneparuu B mopsigake, ycraHoBiaeHHOM [IpaButenbctBoMm Poccuiickoit
denepanuu.
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7. OpraH rocyqapCTBEHHOTO HaJ30pa BIIpaBe oOpaliaThcs B CyJ C 3asABICHUSMU B 3aIUTY IpaB
norpeOuTeneil W 3aKOHHBIX MHTEPECOB OTAEIbHBIX HOTpeOuTenei (rpymmbsl  MOTpeOHUTeseH,
HEOIPEICIEHHOT0 Kpyra morpeduTeneii), a TakkKe C 3asBICHUSIMU O JIMKBUAALUU H3TOTOBUTEIS
(ucnosHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3alluy, UMIIOpTEpa, BiaJebla arperaropa) Jmbo o
IMpCKpalmCHU ACATCIIBbHOCTH HHAUBUAYAJIbHOT'O npCAIpUuHUMATECIIA (YHOJIHOMO‘-ICHHOFO
MHJMBUYAJIILHOTO TMpeANpUHUMATENs1) 3a rpyboe (IOBIEKIIee CMEpTh WM MAaccoBble 3a00seBaHus,
OTpaBJICHUsI JIIO/IEI) HapyILIEHHUE ITPaB OTPEOUTENEH.

8. Opras rocy1apcTBEHHOI'O Ha/130pa B MOPSJIKE, YCTAHOBIECHHOM 3aKOHOAATeIbcTBOM Poccuiickoit
denepanyy, MOXKET OBITh NMPHUBJICYCH CYIOM K YYacTHIO B JIeJie, a TaKKe BIpPaBe BCTYNaTh B JIEJNO IO
CBOEH MHHUIIMATUBE WJIM IO MHUIMATUBE JIML, YYaCTBYIOIIMX B JeJe, Ul Jaud 3aKIIOUeHMs 10 AeIy B
LeIsIX 3aluThl IpaB MOTpeOuTened B paMKax TIPaKJAHCKOTO WM aJIMUHUCTPAaTUBHOTO
CYAOIPOU3BOJICTBA.

9. Opran rocyJaapCTBEHHOTO HaJ30pa BIOpaBE JaBaTh Pa3bsICHEHHS IO BOMPOCAM MPUMEHEHHS
3aKOHOB M MHBIX HOPMATHBHBIX PaBOBBIX akTOB Poccuiickoit denepaiiuu, peryupyrOUnuX OTHOIICHHUS B
00JIaCTH 3aIUTHI IPaB MOTPEOUTEINIECH.

10. KoncynbrupoBanue, NpopHIaKTHIECKUN BU3UT, HAOIIOACHUE 32 COOJIIOICHUEM 00s3aTeIbHBIX
TpeOOBaHUH, BBIC3THOE OOCIEIOBAHWE MOTYT TIPOBOAMTHCSA (eAepaTbHBIMU  TOCYIapCTBEHHBIMHU
YUPEKICHUSMH, IO0JBEJOMCTBCHHBIMH OpTraHy TOCYAapCTBEHHOTO Haj30pa, B MOPSJIKE M CIydYasXx,
YCTaHOBJICHHBIX MOJOXKEHUEM O (eIepaTbHOM TOCYIapCTBEHHOM KOHTpOJIE (HaI30pe) B 00JIACTH 3aIIUTHI
paB MOTpeOUTENEH.

Cratbna 41. Obsa3aHHOCTbL n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM! opraHusauumu nnu YNONMHOMO4YEHHOro MHAUBUAYANbHOIo
npegnpuHUMmaTensl, uMmMopTepa, Bragenbua arperatopa) no nNpeAoCTaBIEHUIO
MHdopMauum rocyaapCcTBEHHbIM OpraHam
(B pen. PenepanbHbix 3aKk0HOB 0T 29.07.2018 N 250-®3, ot 01.04.2025 N 41-D3)

(B pen. @enepanbHoro 3akona ot 18.07.2011 N 242-03)

1. N3roroButens (UCIOIHUTENb, IPOJABell, YIOJTHOMOYEHHAs: OpraHu3alus Uil yIOJHOMOYEHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENlb, HMIIOPTEp, BIAJENel] arperatopa) IO TpeOOBaHUIO OpraHa
rOCYJJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIML 00s3aH MPe0CTaBUTh B YCTAaHOBJICHHBIM HMHU CPOK
JIOCTOBEPHBIE CBEJEHUS, JOKYMEHTAIUIO, OOBSICHEHUS] B MUCbMEHHON M (WIK) YCTHOW (opMe M HHYIO
uHpOpMaIHIO, HEOOXOIUMYIO Uil OCYLIECTBIECHHS OpraHOM TOCYAapCTBEHHOTO HaaA30pa U €ro
JOJKHOCTHBIMU JIMIIAMU [TOJIHOMOYHH, YCTAaHOBJIEHHBIX 3aKOHOaTeNbcTBOM Poccuiickoit denepanuu.

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

2. Brmagenen arperatopa B ClOydasX, HPEAYCMOTPEHHBIX 3aKOHOJATEIbCTBOM Poccuiickoit
®enepanyn, 00s3aH NPEAOCTABUTH YIIOJIHOMOYEHHOMY IOCY/IapCTBEHHOMY OpraHy, OCYLIECTBIISIOIIEMY
OTIEPAaTUBHO-PA3BICKHYIO JCATENBHOCTh WM oOecredeHue Oe3omacHocTu Poccuiickoit denepanuu,
3alpOILLIEHHBIE YKAa3aHHBIM OPTaHOM CBEJICHHUS C UCIOJIb30BAHUEM E€AMHON CUCTEMBI MEXXBEIOMCTBEHHOTO
AJIEKTPOHHOTO B3aMMOJEHCTBHS B CpPOKH, IMOPSJIKE, cocTaBe U (opMaTe, KOTOpPbIE YCTaHABIMBAIOTCS
IIpaBurensctBoM Poccutickoit denepanuu.

(1. 2 BBeneH PenepanbHbM 3akoHOM OT 01.04.2025 N 41-03)
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CraTtba 42. YTpaTtuna cuny. - ®efgepanbHbivi 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. [onHOMOYMA BbICWIMX WCNOSIHUTENbHbLIX OpPraHoB CYOBHLEKTOB
Poccuickon ®epgepauum B obnactu sawmTbl NpaB notTpedutenen
(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-D3)

(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Bpicmii MCHOJIHUTENIBHBI OpraH COOTBETCTBYHOIIEro cyOwbekra Poccuiickoit deneparuu
OCYILECTBIISICT MEPOIIPHUATHS 110 PeAN3aLUH, 00ECIICUCHUIO U 3alIUTe MPaB MOTpeOUTENeH U B Ipeienax
CBOMX MOJHOMOYHI MPUHUMAET OMPECIICHHBIE MEPHI.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

2. B mensx conedcTBMs 3alUTe NpaB HOTpeOMTENeH HCHOJIHUTENbHBIE OpraHbl CyOBEKTOB
Poccuiickoit denepannu pa3pabaTbiBalOT perMOHAIbHBIE IPOrPaMMBI 10 3aIIMUTE MpaB NOTpeOUTene u
OKa3bIBAIOT COJCMCTBUE OpraHaM MECTHOIO CaMOYINpPAaBJIEHUS U OOIIECTBEHHBIM OOBEAMHEHUSIM
norpedutenei (MX acCoIMausIM, COI03aM) B OCYIIECTBICHUN UMH 3allUThI IIPaB OTPeOUTENEH.

(n. 2 BBemen denpepanbHbiM 3akoHOM oT 18.03.2019 N 38-®3; B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKUE PEKOMEHAAINH 0 pa3padoTKe U
pealM3anyy PErHOHABHBIX U MYHUITUIIATBHBIX POTPAMM 10 3aIUTE TPaB MOTPEOUTEICH.
(. 3 BBenen DenepanbubiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NOMTHOMOYUMA OpraHa rocygapcTBeHHOro
Hag3opa UCMOSTHUTENbHLIM opraHam cyobektoB Poccumnckon ®eagepauum

(B pea. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

[TorHOMOUYMST oOpraHa TOCYJapCTBEHHOIO HajaA30pa IO  OCYIIECTBIEHUIO  (eaepaibHOro
rOCYJapCTBEHHOTO HajJ30pa B 00JacTW 3alIMThl NpaB MNoOTpeOuTeneil MoryTr mnepeaaBaTbes s
OCYIIECTBJICHUSI MCIIOJHUTENBHBIM oOpraHam cyobekToB Poccuiickoii denepanuu MOCTaHOBICHUSMU
IIpaButensctBa Poccuiickoit denepaunn B mopsiake, ycraHoBiaeHHOM dDenepanbHbIM 3akoHOM OT 21
nexadbpsa 2021 rona N 414-®3 "OO0 o0mux NpUHIMIAX OpraHU3aluy MyOJUYHON BJIACTH B CyOBEKTax
Poccuiickoit ®enepanun'.

CraTtbs 42.3. NMopaya n paccmoTpeHue obpallueHnn noTpedurtenen
(BBeneHa dPenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKET OBITh HANpaBJICeHO B NMUCbMEHHOW (QopMme Ha OyMa)KHOM
HOCHUTEJNE WM B JIEKTPOHHOW (hopmMe B OpraH rocyfapCTBEHHOTO HAI30pa, WHBIC YIIOJTHOMOYEHHBIC
¢benepanbHble OpraHbl HCIOJHHUTEIBHON BIAcTH, HCHOJHMUTENbHBIM opraH cyowsekta Poccuiickoii
®enepanuy 1160 OpraH MECTHOTO CaMOYIIPABIICHUSI.

(B pen. denepanbhoro 3akona ot 08.08.2024 N 232-03)
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2. OoOpamenne mnoTpeOUTENST MOXKET OBITh HANPaBICHO IO TOYTE, C HCIOJIb30BaAHUEM
MH(POPMaIMOHHO-TEIEKOMMYHUKAITMOHHOU ceTH "MHTepHeT", B TOM 4yucie opUIIMaIbHOTO caliTa OpraHa
rOCYJapCTBEHHOTO HA/30pa, MHBIX YINOJHOMOUYEHHBIX (pe/iepalbHbIX OPraHOB MCIIOJHUTEIILHOW BIIACTH,
HCIIOJIHUTENIBHOTO oprana cyonrekra Poccuiickoit @enepaiuu 1m0 opraHa MECTHOTO CaMOYTIpaBJeHUs (B
cyonekTax Poccuiickoit @enepanuu - roponax ¢enepanbHoro snaueHuss Mockse, Cankr-IletrepOypre u
CeBacromnosie ¢ UCHOJIb30BaHUEM O(PHUIMAIBLHOTO caiiTa opraHa MECTHOIO CaMOYIIPaBJICHUS B CiIydae,
€CITM 3TO TMPEIyCMOTPEHO 3aKoHaMH cyOBekToB Poccuiickoit ®enepauuu - ropoJoB ¢enepaibHOro
3HaueHusi MockBbl, Cankrt-IletepOypra u CeBacTomossi), €IMHOTO IOpTajga TOCYJApCTBEHHBIX H
MYHHUIMIAIBHBIX YCIYT JUOO PErMOHalbHOIO IOpTajla TOCYJAapCTBEHHBIX M MYHUIMIAIBHBIX YCIYT, a
TaK)Xe MOKET ObITh MPUHSATO MPH JIUYHOM IIPUEME 3asBUTEIIS.

(B pen. @enepanbHoro 3akoHa ot 08.08.2024 N 232-03)

3. B MHOrodyHKIIMOHAIbHBIX IEHTPAaX MNPEIOCTABICHUS TOCYAAPCTBEHHBIX W MYHHIIMMAIbHBIX
YCIIYT MOT'YT OCYIIECTBIIATLCS MPUEM OOpaIIeHUH OTpeOnTeNeH 1 KOHCYIbTHPOBAHUE TIOTPeOUTENeH 110
BOIIPOCAM  3alllUTBl HMX NpPaB HAa OCHOBAHMM  COIJIAIEHUH O  B3aUMOJCHCTBHM  MEXIY
MHOTO(YHKITHOHATBHBIMU IICHTPAMH TPEIOCTABICHUS TOCYIAPCTBEHHBIX M MYHUIUTAIBHBIX YCIYT U
denepanbHBIMU OpraHAMHM HCIIOJHUTEIBHONM BJIACTU, OpPraHaMH TOCYJApPCTBEHHBIX BHEOKOIKETHBIX
(OHIOB, OpraHaMu rOCyJAapCTBEHHOW BIIACTH CyOBeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHUS.

Cratba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yCTaHOBMEHHbIX
3aKOHaMM U UHbIMXU HOPMaTUBHbIMU NpaBoOBbIMM akTamu Poccuinckon ®Peaepaumm

(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylIeHHE TMpaB TMOTPEOUTENeH, YCTAHOBICHHBIX 3aKOHAMH W HWHBIMH HOPMAaTHUBHBIMHU
npaBoBbIMU akTamu Poccuiickoit deneparuu, mpoaaser (MCIOTHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAsS
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYalIbHBIH MpeaNpUHUMATEIb, HMIIOPTEP) HECET
aMMHHUCTPATUBHYIO, YIOJOBHYIO WIM TIPa)XJaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBUU C
3aKoHoarenbcTBOM Pocculickon denepanuu.

Cratba 44. OcywecTBneHve 3awuTbl NpaB noTpedbuTenen opraHamu MeCTHOro
camoynpaBneHusi

(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B menax 3amuThl mpaB noTpebuTeneld Ha TEPPUTOPUM MYHUIMIAIBLHOIO OOpa30BaHMs OpTaHBI
MECTHOT'O CaMOYIIPaBJICHUs BIIPaBE:

paccMmarpuBaTh OOpallleHHs MOTpeOuTeNel, KOHCYIbTHPOBATh MX IO BOMPOCAM 3allUTHl IIpaB
noTpeduTene;
(B pen. deaepanbroro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiaThecs B Cy/Ibl B 3allIUTY MIpaB MOTpeOuTeNnel (HeonpeaeaeHHoro Kpyra norpeoureneil);

pa3pabaTeiBaTh MyHHUIIUIAIBHBIE TPOTPAMMEI 110 3aIUTE MIPaB MOTPEOUTEICH.
(a63ar BBenneH denepabHbIM 3aK0HOM OT 18.03.2019 N 38-D3)
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[Tpu BBIsSIBIIEHUU IO 0OpaIIEHUI0 TOTPEOUTENST TOBAPOB (PaboT, YCIIYT) HEHAAJISKAIIETO KauyecTBa, a
TaKXKe OIACHBIX JUISl JKW3HHU, 3JI0POBbS, WMYIIECTBA MOTPEOUTENCH W OKpYXKarolied Cpelsl OpraHbl
MECTHOTO  CaMOYIpaBICHHUs HE3aMEUIMTENIbHO HM3BEIAaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEIIEHOM BJIACTH, OCYIIECTBIISIFOIINE KOHTPOJIb 32 KAUECTBOM M OE30MaCHOCTHIO TOBApOB (Ppador,
yeuyr).

(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. lpaBa oOwWecTBEeHHbIX 0O6beAUHEHMW noTpebuTenen (Mx accouuauum,
COHO30B)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. I'paxknane BrnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOLIECTBEHHBbIE OOBEIUHEHUS
norpeduTeneil (MX acconnanuu, COx3bl), KOTOPhIE OCYIIECTBIIAIOT CBOIO JEATEIIEHOCTh B COOTBETCTBUU C
ycTaBaMM YyKa3aHHBIX OOBbEIMHEHMH (MX accolMaluii, COI30B) M 3aKOHOJATENbCTBOM Poccuiickoi
denepanuu.

2. OO6mecTBeHHbIE 00BEIUHEHHS MOTpeOUTeNnel (UX accolUaIH, COIO3bI) JUIS OCYIIECTBIICHUS
CBOUX YCTaBHBIX II€JICH BIpPAaBE:

y4acTBOBaTh B pa3pabOTKe 00s3aTeNbHBIX TpeOoBaHUII K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IIPAaBOBBIX akTOB Poccuiickon Penepanuu, peryiupyromux
OTHOIICHMS B 00J1aCTH 3alllUTHI IIPaB NOTPEOUTENCH;

MIPOBOJIUTH HE3aBUCUMYIO DKCIEPTU3Y KadyeCcTBa, 0€30MAaCHOCTH TOBApOB (paboT, yClyT), a Takxke
COOTBETCTBHUSI IOTPEOUTENILCKUX CBOMCTB TOBapoB (padoT, yciayr) 3asBICHHOW MpojaBLAMU
(M3rOoTOBUTENSAMH, UCTIOTHUTEISIMHI ) UH(POPMALIUY O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 32 COOJIIOJICHHEM MpaB MOTpeOuTeNeld W HANpaBlsATh B
OpraH TroCyJAapCTBEHHOTO HaJaA30pa M OpraHbl MECTHOIO caMoyIpaBlieHHs HHpopmanuio o (axrax
HapylIeHW TpaB MoTpeduTeneil s MpOBEACHUS MPOBEPKU STUX (AKTOB M MPUHATHS B Clydae HUX
MOATBEPXKIICHUSI MEp IO TPECEUCHUIO HAPYIICHWH TMpaB MOTpeOuTeNeil B Mpeaenax MOJIHOMOYUNA
yKa3aHHBIX OPTraHOB, y4acCTBOBATh B MPOBEIECHUU AKCIEPTHU3 N0 (aKkTaM HapYIISCHHUH MpaB MoTpeOuTenen
B CBSI3M C oOpainieHusiMu norpedureneit. [Ipu ocyiecTBiaeHNN 0011IeCTBEHHOTO KOHTPOJISl 00IIIECTBEHHbBIE
o0BEIMHEHUs MOTpeduTeneil (MX accolualuu, COI03bl) HE BIpaBe TPeOOBaTh OT HU3TOTOBUTENEH
(I/ICHOHHHTeﬂeﬁ, MpoaaBIOB, YIIOJTHOMOYCHHBIX opraHmauHﬁ WM YIIOJJHOMOYCHHBIX WHAWBHUAYAJIbHBIX
MpearnpuHUMAaTeNeii, UMIOPTEPOB) MPEICTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JIEHCTBUI), 00sS3aHHOCTD
MpeACTaBICHUS (BBIMOTHEHHUS) KOTOPHIX MO TPEOOBAHHUIO TOTPEOUTENS HE YCTAaHOBJICHA 3aKOHOM;

(B pen. denepanbhoro 3akona ot 18.07.2011 N 242-03)

pactpocTpaHsATh HHPOPMAIIUIO O TpaBaxX MOTpeOUTENeld U 0 HEOOXOAMMBIX JACHCTBUAX IO 3aITUTE
ATUX TPaB, O Pe3ylbTaTaX CPaBHUTEIHHBIX HCCIEIOBAHUN KadecTBa TOBapoOB (padoT, YCIYT), a Takke
WHYI0 HWH(pOpMaIu, KoTopas OyneT crmocoOCTBOBAaTh peau3allii TpaB M 3aKOHHBIX HHTEPECOB
notpedureneit. [TyOnukyembie OOHMIECTBEHHBIMU OOBEIUHEHUSMHU MOTpedUTeneil (MX accoIUaIusIMH,
COI03aMH) pe3yJbTaThl CPABHUTEIBHBIX HMCCIEIOBAaHUN KauecTBa TOBApOB (paldoT, yciyr) He SBISIOTCA
peKIIaMOoN;
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

BHOCUTh B (enepaiabHble OpraHbl HUCIOJIHUTEIBHOW BJIACTH, OPTaHU3AIMHM MPEAJIONKCHHUS O
IIPUHATUM MEP 110 MOBBIIIEHUIO KauecTBa TOBapoOB (paboT, yCiIyr), 10 NPUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
peanu3ay TOBapoB (BBIMOJHEHUS Pa0dOT, OKAa3aHUS YCIIYT), IO OT3BIBY C BHYTPEHHETO PBHIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX HMPEAbSBIAEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUUYECKOM PETYITMPOBAHUU 00s13aTeIbHBIM TPEOOBAHUAM;

BHOCHTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl UCMOJHUTENIBHON BIACTU MaTEepPHAIIbI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIUI], OCYILIECTBIAIONIMX MPOU3BOACTBO U pEAU3AIMI0 TOBApOB
(BbIMIOJIHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMX MPEIbSBISIEMBbIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HAPYIIAOIIUX TpaBa IMOTPEOUTENCH, YCTAaHOBJICHHBIE 3aKOHAMU W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eaepanuu;

oOpaliateCsi B OpraHbl MPOKYypaTypbl C NpOoch0aMM NPUHECTH NPOTECTHl O MPUSHAHUU
HEJCHCTBUTENFHBIMU aKTOB (heJepajbHbIX OPraHOB UCIOJHUTENBHON BIIACTH, aKTOB HCIIOJHUTEIbHBIX
opraHoB cyOwbekToB Poccuiickoii @enepauyu U aKTOB OpPraHOB MECTHOI'O CaMOYIIPaBIICHUS,
MIPOTUBOPEYAIIUX 3aKOHAM U MHBIM PETYIUPYIOLIUM OTHOIICHUS B 0OJIACTH 3alIUTHI [IpaB MoTpeduTesneit
HOPMAaTHUBHBIM MIPAaBOBBIM akTaMm Poccuiickon denepanuu;
(B pen. @enepanbHoro 3akona ot 08.08.2024 N 232-03)

oOpamatbcsi B CyIbl C 3asBICHUSMH B 3aIIUTy NpaB IMOTpeOHWTENed M 3aKOHHBIX WHTEPECOB
OTJIENIbHBIX MOTpeOuTeNeH (rpynbl MOTpeOUTeNneil, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPIaHOM TOCYAApCTBEHHOrO Ha/aA30pa B (POPMUPOBAHUU OTKPBITHIX U
OOIIEOCTYIHBIX ~T'OCYIAPCTBEHHBIX HH(OPMAIlMOHHBIX PECYypcoB B OOJIACTM  3aIlUTHl  IpaB
norpedurenei, kauecTsa u 0€30MacCHOCTH TOBapoB (padoT, yciyr).

(a63ar BBeneH PenepanbHbIM 3akoHOM 0T 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-d3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeornpeAesieHHOro Kpyra
noTtpeourtenen

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocymapCTBEHHOTO Haj30pa, OpraHbl MECTHOTO CaMOYIpaBJIEHUs, OOIIECTBEHHBIE
oObeIMHEHUs MOTpeduTenel (MX accolualiu, COK3bl) BIpaBe IMPEABABIATh HUCKHM B CyIbl O
MPEKpAIEHUH MPOTUBONPABHBIX JEHCTBUN M3rOTOBUTENS (MCIIOJHUTENS, MPOAABIA, YIMOJTHOMOUYEHHOMN
OpraHM3aliy WK YIIOJTHOMOYEHHOTO MHAMBHUIYaJbHOTO MpPEINpUHUMATENS], UMIIOPTEPA) B OTHOIIEHUU
HEOIPEICIEHHOT0 Kpyra NoTpeOuTesne.

(dactpb mepBas B pen. Denepanproro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOTO MICKA CYJ OOS3bIBA€T MPABOHAPYIIHUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeACcTBa MacCOBOM MH(OpPMAIMU UM WHBIM CITOCOOOM JI0 CBEACHUS MOTpeduTenei
pelieHue cya.

BerynuBuiee B 3aKOHHYKO CHIIYy peIIEHHME CyJa O TMPU3HAHUM JIEWCTBUM H3TOTOBUTENS
(ucrionHUTENS, MPOJABLA, YINOJHOMOYEHHON OpraHM3alliy WINM YINOJHOMOYEHHOTO WHIWBHUIYaTbHOTO
MpearpuHUMAaTeNsi, UMIOpPTepa) MPOTUBONPABHBIMH B  OTHOLIEHHUM  HEOIpPENEJIeHHOro  Kpyra
notpeOuTeneil o0s3aTeNbHO A CyJa, PACCMATPUBAIOIIETO MCK MOTPEOMTENs O 3allUTe €ro Ipas,
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3akoH PO o1 07.02.1992 N 2300-1
(pen. ot 07.07.2025)
"0 3awmTe NpaB noTpebutenein"”

[JokymeHT npepoctasneH KoHcynbTaHTI0C
[aTta coxpaHeHus: 16.01.2026

BO3HUKIIUX BCJICACTBUC HACTYIUICHUA TI'PaAKAAHCKO-IIPABOBBIX HOCJIGI[CTBI/Iﬁ l[ef/'ICTBI/II\/JI HN3TOTOBHUTCIIA
(I/ICHOJ'IHI/ITGJ'IH, mpoaaBua, ynOJ’IHOMO‘ICHHOﬁ OopraHu3anuu HJIM YIOJHOMOYCHHOI'O MHAWBHUAYAJIBHOT'O
npeaApUuHUMATECIIA, HMnopTepa), B 4aCTHU BOIIPOCOB, UMCJIN JIM MECCTO TAKHUC HGfICTBI/IH 1 COBCPULICHEI JIN
OHH HN3IrOTOBHUTCIIEM (I/ICHOHHI/ITGHCM, MpoaaBIOM, ynOHHOMOquHOﬁ opraHnsauHeﬁ 50048
YIIOJIHOMOYCHHBIM HWHAWBUAYAJIBHBIM ITPCATTPUHUMATCIICM, HMHOpTCpOM).

OMHOBpPEMEHHO C YIOBJIICTBOPEHHEM WCKa, MPEIbSIBICHHOIO OOMICCTBEHHBIM O0BEINHEHHEM
norpebuTeneil (MX acconManuei, COI30M), OpraHaMH MECTHOTO CaMOYIpaBICHUS B HHTEpecax
HEOIPEICIEHHOTO Kpyra MOTpPeOUTeNeH, Cyl NMPUHUMAET PEUICHHE O BO3MEIICHHH OOIIECCTBEHHOMY
00bEeIUHEHNIO TOTpeOuTeNne (MX accolHaluu, COI03y), OpraHaM MECTHOTO CaMOYIpPAaBICHHS BCEX
MOHECEHHBIX 0 JeTy CYACOHBIX H3JIEPKEK, a TAKKE HMHBIX BO3HHKIIUX 10 OOpalieHuss B CyI H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiejla HEOOXOAWMBIX Pacxo/l0B, B TOM YHCIIE PAcXOJ0B Ha IMPOBEACHUE
HE3aBUCHMOHM OKCIEPTU3bl B Cllydyae BBISBJICHUS B pe3yjbTaTe IPOBEIACHHUS TaKOW 3KCIIEPTU3BI
HapylIeHUs 0053aTeNIbHBIX TpeOOBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbIIH
Mockaa, [fom CoBeToB Poccuu
7 pespansg 1992 roga
N 2300-1
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