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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

7deBpanal992rona N2300-1

POCCUNCKAS ®EAEPALMSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJEN

Cnmcok M3MEeHSIIOIINX JOKYMEHTOB
(B pen. @enepanbhbix 3aKOHOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-P3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
or 16.10.2006 N 160-®3, ot 25.11.2006 N 193-D3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N _160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, or 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
or 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-D3,
ot 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®3, ot 14.07.2022 N 266-P3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3)

Hactostmuint  3akOH  peryamMpyeT OTHOIIEHMS, BO3HMKAIOIIME MEeXKOY IOTPEeOUTeNIMU U
MU3TOTOBUTENISIMY,  UCIIOJIHUTENIIMM,  MMIIOpTepaMy, IpOJAABIAMM, BJIafesbllaMM  arperaTopos
uHbopmain o ToBapax (ycjyrax) mpu Ipogaxke TOBapoB (BBIITOJIHEHUM DPabOT, OKa3aHMM YCJIyT),
yCTaHaB/IMBaeT ITpaBa MoTpebuTesieil Ha MpuobpeTeHe TOBApoB (paboT, yCJIyT) HagJIekallero KauecTsa
" 6e30IMacHbIX IJIS1 )KU3HM, 3M0POBbS, MMYIIIECTBA MOTPEOUTEIIEeNl 1 OKPYSKAIOIIEN Cpenbl, MOTydYeHue
mHpopmaru o ToBapax (paboTax, yciayrax) M 06 MX M3TOTOBUTENSX (MCIOJHUTENSX, MPOAaBIaxX), O
BJIafie/ibllaX arperaTopoB uHdopmalmy o ToBapax (ycayrax), MpPOCBelleHue, TOCYJapCTBEHHYIO U
0011IeCTBEHHYIO 3alIMTY MX MHTEPECOB, a TAKKE OIpeesisieT MeXaHM3M pean3aluu 3TUX TIPaB.

(B pen. demepanbHbix 3aKk0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N _234-®3, or 29.07.2018 N
250-D3)

OcCHOBHbIE TIOHSITHS, UCIIOJIb3yEMbIE B HACTOSIIIIEM 3aKOHE:

MOTpebuTeb - TpaKOaHMH, MMEIOIIMM HaMepeHMe 3aKa3aTb WIM Ipuobpecty JmMbO
3aKa3bIBAIOIINIA, TTPUOOPETAIOIIMI VI VCTIOJIb3YIOIIMI TOBAphl (PabOThI, YCIYTH) UCKITIOUNTETBHO AJIS
JIMYHBIX, CEMENHbIX, MOOMAIIHMX W WHBIX HYXI, He CBSI3aHHBIX C  OCYIIECTBJIEHUEM
MpeaNpPYHMMATETbCKO NesATeTbHOCTY;

(B pen. ®enepasibHOro 3akoHa ot 17.12.1999 N 212-®3)

M3TOTOBUTEb - OPTraHMU3alysl HE3aBMCUMO OT €€ OpPraHM3alMIOHHO-TIPaBOBOM (OPMbI, a TaKXKe
VHIVBUAYAIbHBIN TPeATIPUHMUMATETb, IPOMU3BOASIIIME TOBAPDI AJIS1 Peain3alyy OTPeOUTeNSIM;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

UCIIOJIHUTEIb - OPTraHM3alysl HEe3aBUCHMMO OT €e OpraHM3alMOHHO-IIPaBOBOM (OpPMbI, a TaKXkKe
VHIVBUAYAIbHBIM  TpeAIpMHMMATEb, BBIMOJHAIONME pabOThl WMIM  OKAasbIBAIOIIME  YCIIYTU
MOTPEOUTENISIM 110 BO3ME3IHOMY JIOTOBODY;

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

MpojaBel] - OpraHu3auus He3aBUCUMO OT €e OpraHM3alMOHHO-TIPABOBOM (OpMBI, a TakkKe
VHAVBUOYAIbHBIA — TPEeNNpUMHMMATENb, pPeaM3yIollyie TOBapbl IOTPEOUTENsIM IO  JTOrOBOPY
KYTUTU-TIPOAAXKY;

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-®3)

ab6sary yrpatwi cwiy. - @egepanbHbii 3ak0oH oT 21.12.2004 N 171-D3;

HEJOCTaTOK ToBapa (paboThl, YCJIyIM) - HECOOTBETCTBME ToBapa (paboThbl, YCIyTHU) WU
06s13aTeIbHBIM TPeOOBaHMSIM, TTPEIyCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM TOpSIKE, MU
yCIoOBMSIM JIoroBopa (TIpM MX OTCYTCTBUM WJIM HEIOJIHOTE YCJIOBUM OOBIYHO MPEbSIBIISIEMbIM
TpebGOBaHMSIM), MU 1IeJISIM, [IJIT KOTOPbIX TOBap (paboTra, yciayra) Takoro poga OObIYHO MCIOJb3YeTCs,
WU 1eJISIM, O KOTOPBIX MpojaBel] (MCIOJHUTEb) ObLT TOCTaB/I€H B M3BECTHOCTb MOTPeOUTENeM IIpuU
3aKJIIOYEHUY TOTOBOpPa, Wi obpasiy u (M) ONMMCAHUIO TIPU MPpOoAake ToBapa Mo obpasiy u (Mn) Mo
ONMCaHNIO;

(B pen. ®emepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILIECTBEHHBII HEOOCTaTOK ToBapa (paboThl, YCAYTrM) - HEYCTPAaHMMbIM HEAOCTATOK WJIU
HEJIOCTAaTOK, KOTOPbI/I HE MOKET OBbITh YCTpaHeH 6e3 HecopasMepHBIX PacXOMOB WM 3aTpaT BPeMEHH,
VUM BBISB/ISIETCSI HEOMHOKPATHO, WM IIPOSIBJIIETCSI BHOBBL IIOCJ€ €ro YCTpaHeHWus, WM [pyTue
1oJo6HbIe HeJOCTATKY,

(B pen. @enmepanbHbixX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

6e30macHOCTh ToBapa (paboTel, yciyru) - 6e30macHOCTb ToBapa (paboThbl, YCIyrM) IJiS SKU3HM,
300POBBSI, MMYyIIECTBA NOTpeOUTeNsT M OKpYXKAlIleil cpedbl MpKU OOBIUHBIX YCJIOBUSIX €ro
VICTIOJIb30BaHMsI, XpaHeHUsl, TPAHCIOPTUMPOBKM M YTUAM3ALMM, a Takke O0e30MacHOCTb Ipolecca
BBITIOJIHEHMSI pabOThI (OKa3aHUs YCIYTH);

YIIOJTHOMOYEHHAasT ~ M3roToBuTejeM  (IIPOJABIIOM)  OpraHM3aums WIM  YIIOJHOMOYEHHBIN
U3rOTOBUTENIEM (MPOJABIIOM) WMHAVBUIYAJIbHBIM IpedIpuMHMMaTe b ([Iajiee -  YIIOJHOMOYEHHAs
opraHmusanysi WM YIIOJTHOMOYEHHBI MHIOMBUAYaJbHBI IMpeaNpuHMMATe/b) - OpraHu3anys,
OCYIIECTBJIAIONIAs ONpeNeeHHYI0 IesITeJbHOCTb, WM OpraHM3alus, CO3JaHHas Ha TepPUTOPUU
Poccuiickont @enmepanyy M3rotoButesieM (MpOAAaBIOM), B TOM YMC/Ie MHOCTPAHHBIM M3TOTOBUTEIEM
(MVHOCTpaHHBIM TPOAABIIOM), BBITIOJIHSIONIME OTpene/ieHHble (GYHKIMM Ha OCHOBAaHMM OOTOBOpa C
U3roTOBUTENIEM (ITPOAABIIOM) M YIIOJHOMOYEHHbIE MM Ha MPUHSITME M YIOOBJETBOpPEHME TpeOOBaHMI
MoTpebuTesell B OTHOIIEHMM TOBapa HeHaJIeXXalllero KadecTBa, JMOO MHIMBUAYaTbHBIN
npeAInpuHMMaTe/b, 3aperMCTPUpPOBaHHbIN Ha Tepputopun Poccuiickoit Demepaiivin, BBITOJIHSIOMINIA
ompeeeHHble (QYHKIMM Ha OCHOBaHMM OOTOBOpa C M3rOTOBUTEeJeM (IIPOAABIIOM), B TOM 4UMCJIE C
MHOCTPAHHBIM M3TOTOBUTEJIEM (MHOCTPAHHBIM MPOJABIIOM), M YIIOJTHOMOYEHHBI MM Ha MPUHSITHE U
YIOBJIETBOpEHMe TpeOGOBaHMI MTOTPedTEEN B OTHOIIIEHMM TOBapa HEHAJJIeKall[ero KauecTBa;

(ab3ar; BBemeHn demepanbHbiM 3akoHOM OoT 21.12.2004 N 171-D3)

VMIIOpPTEp - OpraHusanysl He3aBMCUMMO OT OpPraHM3alMOHHO-TIPABOBOM  (OPMBI  WJIN
VHIVBUAYAJIbHBIM IpeAIpUHMMATEb, OCYIIECTBJISIONIME MMIIOPT TOBapa MIJjisl €ro IOCJIeayIolien
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

peanusauyy Ha Tepputopuu Poccuiickon @emepariyu;
(ab63ar; BBeneH DenmepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

BJIafiesiel; arperatopa uH(opmaiuu o ToBapax (yciayrax) (majgee - Biajesiel arperaropa) -
OopraHmsanysi He3aBMCMMO OT  OPraHM3alMOHHO-TIPaBOBOM  (opMbl JMOO  MHAMBUIYATbHbIN
MpeaIpUHUMAaTE b, KOTOPbIE SIBJISIIOTCS BJIaAEIbIIaMM ITPOrPAMMBI JIJISI 3JIEKTPOHHBIX BBIUMCIUTETbHBIX
MalllH " (mnn) BJIafe/IblIaMu caiita " (nnn) CTPaHUIIbI caiita B
MH(OPMAIMOHHO-TeJIEKOMMYHMKALMOHHOM ceTu "VIHTepHeT" 1 KOTOpbIe NMPeqoCTaBJISIOT TOTPEOUTETIO
B OTHOIIIEHMM OIlpefieJIeHHOrO ToBapa (YyCJAyr¥) BO3MOKHOCTb OJHOBPEMEHHO O3HAaKOMUTHCS C
MpeJIosKeHreM IpoAaBiia (MCIOJHUTES) O 3aK/II0UYEHMM TOTOBOpPa KYIUIM-TIPOIAaKM ToBapa (IoroBopa
BO3ME3IHOTO OKa3aHWsI YCJIYT), 3aKJIIOUYUTh C IIPOJAABIOM (MCIOJHUTEJIEM) HOTOBOP KYILIU-TIPOMAXKU
(mOoTrOBOpP BO3ME3THOTO OKa3aHMSI YCJIYT), a TakKe IMPOM3BECTU MpeABapuTeSbHYIO OIJIATy YKa3aHHOTO
ToBapa (yCJIyru) myTeM HaJIMYHBIX PacueToB JiMOO mepeBoa JeHEXKHbIX CPENICTB BJaflebIly arperatopa
B paMKaxX MPUMEHSIEMBbIX (OpM Oe3HAJMYHBIX PAacUYeTOB B COOTBETCTBMM C IIYHKTOM 3 crtaTtbu 16.1
Hacrosiiero 3akoHa u ®egepanbupiMm 3akonom ot 27 uroHsa 2011 roga N 161-d3 "O HaumoHaIbHOM
IIJIATEKHOM cucTeme'.

(ab3a1; BBemeH DemepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pem. demepasbHOrO 3aKOHa OT
31.07.2020 N 290-@3)

nasa |. OBWME NMOJTIOXXEHNA

Cratba 1. MNpaBoBoe perynupoBaHue OTHOWEHMA B 06s1aCTM 3awUTbl NpaB
notpeourenei

1. OTHomenus B 06J1aCTM 3allUThI MIpaB MOTpeduTeseN peryaupylorcs ['paskgaHCKMM KOIEeKCOM
Poccuiickoit @enepariyiv, HaCTOSIIMM 3aKOHOM, IPYTUMM (pefepabHbIMU 3aKOHaMU (ajiee - 3aKOHbI) U
MPUHMMAEMBIMM B COOTBETCTBUM C HMMM WMHBIMM HOPMATUBHBIMM IPaBOBBIMM akTaMu Poccuiickoii
Depepanyn.

(. 1 B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-@03)

2. IlpaBurtenbctBo Poccuiickoit @emepanyuy He BIpaBe IOpydYaTh ¢enepaabHbIM OpraHam
VICTIOJTHUTEJIbHOM BJIACTY IIPUHMMATh aKThl, COZEPsKalllie HOPMbI O 3alUTe MPaB MOTPeOUTEIEeN.

[TpaButenbctBo Poccuiickoit @epepaiuy BIpaBe WM3HaBaTh [IJIs1 IIOTPeOUTENsT ¥ IpOAaBLia
(M3roToBUTEJIS, MCITOJIHUTEJIS, YIIOJITHOMOYEHHOM OpraHmMsanumn U YIIOJIJHOMOYEHHOT' O
VHIVBUAYAIBHOTO MpeIIpMHMMAaTE]Ss, UMITOpTEepa, BJIafiesiblia arperatopa) IpaBusa, 0o6si3aTesibHbIe TTPU
3aKJIIOUEHUM WM WCIIOJHEHUM ITyOJMYHBIX [OTOBOPOB (JOTOBOPOB PO3HUYHOM KYILUIM-TIPOIAXKH,
9HEProcHa6KeHMsl, JOTOBOPOB O BBITTOJTHEHUY PabOT 1 06 OKa3aHUM YCIIYT).

(ab3an; BBemeH demepanbHbiM 3akoHOM oT 21.12.2004 N 171-®3; B pen. PemepanbHOro 3aKOHA OT
24.04.2020 N 144-D3)

A63an yrpatuit cuy ¢ 1 aBrycra 2011 ropa. - @epepanbabii 3akoH ot 18.07.2011 N 242-D3.

Cratba 2. MexxgyHapopgHble gorosopbl Poccuiickoin ®depepauum

1. Eagm mesxkayHaponHbsiM goroBopom Poccuiickoin @Demepaliivy yCTaHOBJIEHBI MHbIE IMpaBuja O
3aluTe IIpaB I'IOTpe6I/ITeJIEI71, yeM Te, KOTOpbie MpeayCMOTpPpeHbl HAaCTOAIIMM BaKOHOM, MNPpUMEHSIOTCA

IpaBmjia MeXXAYHapOaHOI'0 JOroBopa.

2. PemeHuss MeXrocymapCTBEHHbIX OpraHOB, TIPUHSITbIE Ha OCHOBAHUM  ITOJIOSKEHMI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

MEXIYHapOOHbIX OOoroBopoB Poccuiickoii @epmepanuy B UMX MCTOJKOBaHUM, IIPOTMBOpEYAIIEM
Koncturyimy Poccuiickon @epepanym, He mopjieskar uciojHeHnio B Poccuiickoit ®@engepanun. Takoe
MIPOTUBOpEYNE MOKET ObITh YCTAHOBJIEHO B MOPSJIKE, ONpee/ieHHOM deepaJbHbIM KOHCTUTYLVMOHHBIM
3aKOHOM.

(1. 2 BBegen @epepanbabiM 3akoHOM OT 08.12.2020 N 429-D3)

Cratba 3. MpaBo noTpe6uteneii Ha nNpocBelweHWe B 06/acTM 3awuTbl npasB
notpeouTtenei

1. TIpaBo moTpebuTesen Ha MPOCBelleHe B 006JIaCTY 3allAThI ITPaB MOTpebuTeIel 06ecrneunBaeTcs
MMOCPEACTBOM BKJIIOUEHMSI COOTBETCTBYIOIIMX TpebOBaHUI B deaepaabHble TOCYIapCTBEHHbIE
obpasoBaTe/ibHbIE CTaHIAPThI ¥ OOpa3oBaTe/IbHbIE MPOrpaMMbl, a TaKXXe IMOCPeICTBOM OpraHu3alun
cucteMbl MHQOpMaUyy motpedbutesnein o6 uX mpaBax M O HEOOXOAMMBIX OEMCTBMSIX IO 3alliUTe STUX
pas.

(B pen. ®enepanbroro 3akona ot 02.07.2013 N 185-03)

2. B wmemgx peamusainuu IpaBa IOTpebuTeseli Ha MpOCBellleHue B 00JIacTM 3allUThl IIpaB
MOTpebuTesIeN OpraH rOCyIapCTBEHHOTO HAZ30pa OCYIIECTBIsIET (OPMUPOBAHNE U BelleHNEe OTKPBITOTO
M OOIIeIOCTYITHOTO TOCYZApPCTBEHHOTO MH(POPMALMOHHOTO pecypca B 006acTy 3alUThl IIPaB
noTpebuTesnel, KayectBa ¥ 06e30MacHOCTM TOBapoB (paboT, yCayr) B TMOpPSIAKE, YCTAHOBJIEHHOM
[TpaBuTenbctBoM Poccuiickoin @epeparim.

(1. 2 BBemeH DemepanbubiM 3akoHOM oT 11.06.2021 N 170-D3)

Crartbs 4. KauecTBO TOBapa (pa6oTbl, ycnyru)

1. Tlpomagerr (McrosHMTENb) OOsI3aH MepeaTh MOTPeOUTETIO0 TOBAP (BBIMTOJIHUTh paboTy, OKa3aThb
YCJIYTY), KAUEeCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Tlpu orcyTcTBUM B OOTOBOpe YCJOBMI O KadecTBe ToBapa (paboThl, YCJIYrM) IpOAABeI
(ucionmHUTENMb) O00SI3aH TepefaTh MOTPeOUTENI0 TOBap (BBIMOJIHUTH paboTy, OKasaTb YCIYTY),
COOTBETCTBYIOIINII OOBIYHO TPEABSIBIIIEMBIM TPeOOBAHMSM M TIPUTOMHBIN [IJIST 1eJieid, AJISI KOTOPBIX
ToBap (paboTa, yciyra) TaKoro poa OObIYHO MCIIOJIb3yeTCs].

(B pen. ®enmepanbHoro 3akona ot 25.10.2007 N 234-D3)

3. Ecim mpopasen), (MCIIOJHUTENIb) NIPY 3aK/II0UYEHMM JOrOBOpa ObLI MOCTaBjIeH NOTpebuTeseM B
M3BECTHOCTh O KOHKPETHBIX IeJISIX MpuUoOpeTeHusl ToBapa (BBIMOJHEHNUSI pabOThbI, OKa3aHUs YCJIYTH),
nmpojasel (MCIIOJHATENb) 00sI3aH MepenaTb MOTpeOuTes o ToBap (BBIMOIHUTE PabOTyY, OKa3aTh yCIYTY),
MIPUTOAHBIN JJIS1 UCTIOJIb30BAHMSI B COOTBETCTBUM C ITUMMU IIEJISIMMU.

4. ITpu mpogaske ToBapa Mo 06pasity U (i) OMMCAaHMIO TTIPOAABEL, 00sI3aH TepeaTh MOTPeOUTEITIO
TOBap, KOTOPbII COOTBETCTBYET 06pasily U (Win) OMMCaHUIO.

4.1. HpI/I IIpoagake OTHAEJIbHbIX BUIOB TEXHUYECKU CJIOXKHBIX TOBApOB C IIpedBaAPUTEIBHO
YCTAaHOBJIEHHBIMM  IIpOrpaMMaMM  OJid  3JIEKTPOHHBIX  BBIUMCJ/IMTEJ/IbHBIX  MaAlllMH HOTpe6I/ITeIIlO
obecrneurBaeTcd BO3MOXKHOCTh MCIIO/Ib30BaTh OTAeJIbHbIe BUAbI TEXHUYECKM CJIOKHBbIX TOBApPOB C
npeaBapuTeJibHO YCTAaHOBJIEHHBIMU IIpOrpaMMaMM JId  3JIEKTPOHHLIX BbIUMCJ/IIMTE/IbHBIX MaAIlMH,
CTpaHaMI TNMPOUCXOXKOEHUS KOTOPBIX SBJISAIOTCS Poccuiickas QDenepaum[ Wimnm gpyrme rocygapCtBa -
YJIEHbI EBpa3m"1c1<oro SKOHOMMNYECKOro Coro3a. Henequb OTOEJIbHBIX BMOOB YKa3aHHbIX TEXHUMYECKU
CJIOKHBIX TOBApOB, IOPANOK COCTaBJIEHMSa WM BeOeHUs IepeyHd IIporpamMm Jid 3JIEKTPOHHBbIX
BBIUMCJINUTEJIbHBIX MallilMH, CTPAaHAMM IIPOMCXOXKAEHMSI KOTOPBIX SABJIAIOTCA Poccuiickas CDe/:Lepaum[ nimn
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

Ipyrue TOoCyHapcTBa - WieHbl EBpasmiickoro 5KOHOMMYECKOTO COI03a M KOTOpPble€ HOJIKHBI ObITh
MpeBapUTeIbHO YCTAHOBJIEHbI, ¥ MOPSIOK MX ITpeABapUTENIbHOM YCTAHOBKM, BK/IIOUasi TpeboBaHMS K
dyHKIMOHMpOBaHMIO, onpenensitoTcst [IpaButenbcTBom Poccuiickon @eneparmm.

[IpenBapuTe/IbHO YCTAaHOBJIEHHbIE IMPOTPAMMbl JJi1 3JIEKTPOHHBIX BbIUMC/INTEIbHBIX MallllH,
MCITO/Ib3yeMble TIOTpeOUTEIeM Ha OTHENbHBIX BUAAX TEXHUUECKM CJIOKHBIX TOBApOB JIT JOCTyIa K
uHdopMaluMM Ha caiTax B MH(POPMAIMOHHO-TEJIEKOMMYHMKALMOHHON cetu ' VHTepHeTr", MOJIKHBI
obecreurBaTh BO3MOKHOCTb MCIIOJIb30BaHMsI 0e3 [IOMOJHUTENbHbIX HAcTpoeK (M0 YMOJIYaHMUIO)
ITOMCKOBOM CUCTEMbI, CTPAHOM MPOMCXOXKIAEeHMsT KOTopoi saBisieTcss Poccuiickas Demepauyst uan apyrue
rocygapcTBa - WieHbl EBpasmifickoro 3KOHOMMYECKOTO COI03a, B IIOpSIKE, YCTAaHOBJEHHOM
[TpaButenbctBoMm Poccuiickont @eneparym. TpeboBaHMUSI K YKa3aHHOM MOMCKOBOM CUCTEME U TIOPSIIOK
ee omnpezeneHns ycranapBaiotcs [IpaButenbctBom Poccuiickoit demepatiyin.

[TpenBapuTe/NbHO YCTAaHOBJIEHHbIE TIPOrPAMMbl IJISI 3JIEKTPOHHBIX BbIYMC/IATEIbHBIX MAallVH,
MICIIOJIb3yeMbIe MOTpPebuUTeIeM Ha OTHAEJbHBIX BUAAX TEXHUUYECKM CJIOKHBIX TOBApPOB, AOJIKHBI B TOM
Yyycsie BKIIOYATh MPOrpamMmy IJIs1 3JIEKTPOHHbBIX BBIUMCIIMTE/IbHBIX MAIllVH, KOTOpas ITpeHa3HayeHa JJisi
MOMCKa, IPOCMOTpPa M TMPUOOPETEeHMs] IPOrpaMM Jisl 3JEKTPOHHBIX BbIUMCIUTENbHBIX MAIlNH,
MIPUMEHSIEMBIX TTOTPEOUTESIMY C MCIIOJb30BAHMEM TEXHMYECKM CJIOKHBIX TOBAapOB ([ajiee - eIVHbBIN
MarasMH TPpUIOXKEHUIA), ¥ (QYHKIMOHMPOBAHME KOTOPOM OCYIIECTBJISIETCS C YYeTOM QCHOBHBIX
OPUHIIMIIOB, YTBEPXKIAEMbIX Gdedepa/ibHbIM OPraHOM MWCIIOJHUTEIBHON BJIACTY, OCYIIECTBIISIOIIMM
GyHKIMM 1O BbIpabOTKE ¥ peanusalyy TOCYJapCTBEHHOM TOJMUTUKY Y HOPMAaTMBHO-IIPABOBOMY
peryaupoBaHuio B cdepe MHOOPMAIMOHHBIX TexHOMOrui. @DenepasibHbIII OpPraH MCIOJHUTETbHOMN
BJIACTM, OCYILIECTB/ISIIONIMI (PYHKUMM IO BBIPAOOTKE M pean3alyy TOCYJapCTBEHHOM TOJUTUKUA U
HOPMAaTMBHO-TIPAaBOBOMY PeryJIMpOBaHMIO B chepe MHGOPMAIMOHHBIX TEXHOJIOTUIA, TaKXKe YTBEPsKIAeT
mepevyeHb MPOrpaMM ISl 3JIEKTPOHHBIX BBIUMCIUTENIbHBIX MaIllMH, pa3MelllaeMbIX B €OMHOM MarasuHe
MIPWIOXKEHUI B 00SI3aTE€/TbHOM TTOPSIIKE.

(ab3ar; BBegeH DenepanbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(1. 4.1 BBenen PepepanbHbiM 3ak0HOM OT 02.12.2019 N 425-D3 (pen. 22.12.2020))

5. Ecau 3akoHaMy wiM B YCTaHOBJEHHOM UMM IIOpPSIKE IIPEeIyCMOTPEHbI 06s3aTesbHbIe
TpeboBaHMs K ToBapy (pabore, yciyre), mpoaasel (MCIIOJHUTEb) 00sI3aH MepeaTh IOTPEOUTETIO TOBap
(BBITIOJIHUTH PabOTY, OKa3aTh YCJIYTY), COOTBETCTBYIOIIMIA TUM TPEOOBAHUSIM.

(1. 5 B pen. ®epepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 5. NpaBa M 06A3aHHOCTM uU3roToBuTensa (McnonHUTens, npopasua) B
06/1aCTU YCTAHOB/IEHMA CPOKa CNYXObl, CpOKa rogHocTtu toBapa (paGoTbl), a TakKxe
rapaHTUAHOTrO cpoka Ha ToBap (pa6orty)

1. Ha TtoBap (pabory), mpemHasHaue€HHbI JIS1 [JUTEJbHOTO MCIOJb30BaHMS, M3TOTOBUTE]Ib
(MCTOSTHUTENb) BIIpaBe yCTaHABIMBATb CPOK CJIYKObI - MEpUOJ, B TeUeHMe KOTOPOro M3TrOTOBUTEJIb
(ucriotHUTEND) 00sI3yeTCsl 06ecreunBaTh MOTPEOUTENI0 BO3MOXKHOCTD MCITOIb30BaHMs ToBapa (paboThI)
M0 HA3HAYEHMIO M HEeCTM OTBETCTBEHHOCTb 3a CYIIEeCTBEHHbIE HEAOCTAaTKM HAa OCHOBAHWUM ITYHKTa 6
cratby 19 ¥ myHKTa 6 cTtaThy 29 HacTosIIero 3akoHa.

(B pen. @enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. UWsroroButenb (MUCIOIHUTENb) OOSI3aH YCTaHABAMBATh CPOK CIYKObI ToBapa (paboThi)
IJIUTEIBHOTO TIOJIb30BaHMSI, B TOM 4YMCJIE KOMIUIEKTYIOLIMX WU3Oeauil (HeTasieil, y3JiOB, arperatroB),
KOTOPBIE I10 MCTEUEHUM OIIpeeJIEHHOIO IIepMuoia MOT'YT IIPEICTaBJIITh OIACHOCTb AJIS SKU3HU, 300POBbS
MOTPe6UTENS, IPUUYMHATD BPE, €r0 MMYILECTBY WJIM OKPYSKAIOIIEe cpefe.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-@3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

3. Cpok ciysk6bl TOBapa (paboThI) MOXKET MCUYMCISITBCSI eIMHUIIAMM BpPeMeHM, a TakKe MHBIMU
eAVHUIIAMIM M3MepeHUsT (KMJIOMeTpaMy, MeTpaMM U MPOUMMM eOVHMULIAMM M3MepeHUsT MCXOASl U3
(GyHKUMOHAIBHOTO Ha3HAaUeHus: ToBapa (pe3yJ/ibTata paboThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha mnpomykTbl mOuTaHMs, Tap@roMepHO-KOCMETHYeCKMe TOBapbl, MeIMKaMEeHTbI, TOBapbl
OBITOBOM XMMMM ¥ WMHbIE TMOAOOHBIE TOBapbl (paboOThl) WM3TOTOBUTENb (MCIIOJHUTENb) OOsI3aH
YCTaHaBJIMBAaThb CPOK TOOHOCTM - TIepUOA, IO WMCTeYeHUM KOTOporo ToBap (pabora) cumMTaeTcs
HEMPUTOAHBIM JIJISI UCTIOIb30BaHMS TI0 Ha3HAUEHUIO.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

5. Tpomaska ToBapa (BBIMOJHEHME PabOTHI) MO MCTEUEHUM YCTAaHOBJIEHHOT'O CpOKa T'OJHOCTH, a
TaKKke ToBapa (BBIMOJHEHME PabOThI), HA KOTOPBIi TO/DKEH OBbITh YCTAHOBJIEH CPOK TOZHOCTH, HO OH He
YCTaHOBJIEH, 3aIIPellaeTCsl.

(B pen. ®enmepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. VsroroButesib (MCIIOJIHUTEb) BIIpaBe yCTaHABJIMBAThb Ha ToBap (pabOTy) rapaHTUIHBIM CPOK -
nepuofi, B TeYeHMe KOTOPOro B Ciaydae OOHapyskeHUsI B ToBape (paboTe) HemOCTaTKa M3TOTOBUTENH
(ucrioTHUTEND), TPOAABEl, YIOJHOMOUYEHHAs OpraHM3alus MM YIIOJHOMOYEHHbIM VHAVBUIYAJIbHbBINA
MpeAInpuHMMaTe b, UMIIOPTEDP OOS3aHbl YIOBJIETBOPUTH TPeOOBaHMs TOTPEeOUTEJIsSI, YCTaHOBJIEHHBIE
ctatbsiMu 18 u 29 HacTos1Iero 3akoHa.

(B pen. ®enmepanbHoro 3akona ot 21.12.2004 N 171-D3)

WsroroBurenb BIpaBe MOPUHATHL 00S3aTeJbCTBO B  OTHOIIEHMM HEOOCTATKOB TOBAapa,
OOHApY>KeHHBbIX II0 MCTEYeHUM YCTAaHOBJIEHHOTO UM TapaHTUIHOTO CpoKa (JOMOJHUTEIbHOE
006513aTEIbCTBO).

(ab3ar; BBemen demepanbHbiM 3akoHOM OoT 21.12.2004 N 171-D3)

CogmepskaHue [IOTIOJHUTENIBHOTO 00S13aTeIbCTBA  M3TOTOBUTEJISI, CPOK JIECTBUSI  TaKOTrO
00s13aTeIbCTBA ¥ IOPSAOK OCYIIECTBJIEHUSI IIOTpeOuTejieM IpaB II0 TaKOMy 0Os3aTe/IbCTBY
OIpeeISIIOTCS U3TOTOBUTEJIEM.

(a63ar; BBemeH DemepanbHbiM 3akoHOM oT 21.12.2004 N 171-D3)

7. IlpogaBel BIpaBe YCTAaHOBUTb HAa TOBAap TapaHTUMHBIM CPOK, €CJIM OH He YCTaHOBJIEH
M3TOTOBUTEJIEM.

HponaBeu BIIpaBe€ IIPUHATDH 00s13aTeJIbCTBO B OTHOIIIEHUU HEeJoOCTaTKOB TOBapa, O6H8py>K€HHbIX I10
ncTeuyeHmm FapaHTMfIHOFO CpOKa, YCTAaHOBJIEHHOT'O M3IrOTOBUTEJIEM (,H,OI'IOIIHI/ITE]II)HOE O6H38Tef[bCTBO).

CopepskaHue JOIMOJHUTEILHOIO 00S3aTeIbCTBA MPOJABLa, CPOK AEMCTBUSI TAKOI'O OOSI3aTe/IbCTBA
" TIOPSITOK OCYIIECTBJIEHUSI ITOTpeOuTeIeM MpaB MO TAKOMY OO0SI3aTeIbCTBY OIMPEEJISTIOTCS TOTOBOPOM
MEXIY MTOTPedbUTEIEM U ITPOIABIIOM.
(. 7 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®D3)

8. WsroroBurenb (mMpopaBel]) HECET OTBETCTBEHHOCTh 3a HENOCTATKM TOBapa, OOHapysKeHHbIE B
TeueHMe CPOKa JIelCTBUS JOIOJHUTEIbHOTO 00sI3aTeIbCTBA, B COOTBETCTBUM C ab3alleM BTOPBIM ITyHKTa
6 crarbyu 18 HacTosIIEro 3aKOHA, a MOC/Ie OKOHYAHMS CPOKa IEeMCTBUS TOIOJIHUTEIBHOIO 00s3aTeIbCTBA
- B COOTBETCTBUM C ITYHKTOM 5 cTaThyu 19 HacTosiero 3akoHa.

(1. 8 BBegen PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

Cratba 6. O6GA3aHHOCTb U3roToBUTENA O6ecneuYnTb BO3MOXHOCTb PeEMOHTa “
TeXHn4yeckoro 06C.l1y)KI/IBaHI/IFI ToBapa

NsrotoButesb 0653aH 06eCIeunTb BO3MOXKHOCTh MCIIOJb30BaHMS TOBapa B TeueHMe ero Cpoka
CJIY)K6bI. ,Z[IIH 3TOM oeJin M3roTOBUTEJIb obecrieynBaeT PEMOHT U TEXHMUYECKOe O6CJ'IY)KI/IBaHI/Ie TOBapa, a
TaK>Xe BBIIMYCK U IIOCTAaBKy B TOProBbIi€ M PEMOHTHbIE€ OpraHmM3alium B HeO6XO,EU/IMbIX AJIs1 peMOHTa "
TeXHN4YeCKoro O6C)'Iy>KI/IBaHI/I$I obbemMe u dCCOPTMMEHTE 3allaCHbIX yacTell B TedeHue CpOKa
IMpoM3BOACTBAa TOBapa M IIOCJI€ CHATUSA €ro C Inpom3BOJACTBa B Te€UEHME CpPOKa C.TIY)K6]:>I TOBapa, a IIpu
OTCYTCTBMM TAKOI'O CPOKa B TeUeHMe OeCATH JIET CO OHS Iepeaadn ToBapa HOTpe6I/IT€fI}O.

Cratba 7. NMpaBo noTpe6utenss Ha 6e30MacHOCTbL ToBapa (PadoTbl, yC/yru)

1. TToTpebuTenp MMeeT MpaBo Ha TO, UTOOBI TOBap (paboTa, yciyra) Mpu OObIUHBIX YCJIOBUSIX €TO
MCITOJIb30BaHMSI, XpaHEHMsI, TPAHCIIOPTUPOBKY ¥ yTUIM3AlMM ObLT Ge3oraceH ISl SKM3HM, 3I0POBbSI
NOTpeOuTesT, OKPYsKaIollel Cpesibl, a TaKsKe He MPUUMHSUT BpeJ, MMYIIeCTBY noTpebuTtesns. TpeboBaHus,
KOTOpbIe [TOJDKHBI OOecreunBaTh 0e30MacHOCTb ToBapa (paboThbl, YCJIIYTUM) IJIS JKU3HU U 300POBbSI
MOTpeOuTeNsl, OKPY’KAIOIIel Cpelbl, a TakKe IpeJOTBpallleHre IPUYMHEHNS BpeAa UMYIIECTBY
MOTpeOUTENS, SIBJITIOTCS 00SI3aTebHBIMM M YCTAHABJIMBAKOTCSI 3aKOHOM WMJIM B YCTAHOBJIEHHOM UM
MopsiiKe.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-D3)

2. VsrotoButesnsb (UCIOTHUTENB) 00s13aH 0becrieunBaTh 6€30MaCHOCTb TOBapa (paboThl) B TeueHme
YCTaHOBJIEHHOT'O CPOKa CJTYKObI MM CPOKA TOIHOCTHM TOBapa (paboTsl).

Eciu B coOTBETCTBMM € TTYHKTOM 1 cTaThy 5 HacTosiiero 3akoHa M3rOTOBUTEIb (MCIIOJHUTEITb) He
yCTaHOBWI Ha ToBap (paboTy) CPOK CJIykKObI, OH 00s13aH obecrneunTh 6€301acHOCTh ToBapa (paboThl) B
TeueHye JeCSTU JIeT CO IHS Nepefaun Toapa (paboTbl) NOTPeOUTENIO.

Bpen, mnpuumMHeHHBII SKM3HM, 3OOPOBBIO WIM MMYIIECTBY IOTpeOUTENST  BCAENCTBUE
HeoOecrieueHns1 6e30macHOCTM ToBapa (paboThl), MOIJIEKUT BO3MEIIEHMIO B COOTBETCTBUM CO CTAaTheN
14 nacrogiero 3akoHa.

3. Ecmu png  6e30macHOCTM  MCIIO/Ib30BaHMsI ToBapa (paboThl, YC/Iyru), €ro XpaHeHwms,
TPaHCIOPTUPOBKM U YTUIM3ALMM HEOOXOOMMO COOMIOAATh ClieliMasibHble NpaBuia (najaee - MpaBuia),
U3TrOTOBUTENb (UCIIOMHUTENb) O0s13aH yKa3aTb 3TU IpaBWwia B COMPOBOAUTENbHOM NOKYMEHTalMM Ha
ToBap (paboTy, yCiayry), Ha 3TUKeTKe, MapKMPOBKOM WIKM MHBIM CIIOCOOOM, a mpozasel (MCIOJHUTEIb)
006s13aH TOBECTH 3TU MpaBuJia IO CBeIEeHMs IOTPedbuTe)Is.

4. Eciim Ha ToBaphl (pabOThI, YCIYTH) 3aKOHOM WIM B YCTAaHOBJIEHHOM MM TIOPSIZIKE YCTAaHOBJIEHBI
o0s13aTesIbHbIE TpebOoBaHMs, obecleunBalolye Ux 6e30MacHOCTb MJIS JKU3HM, 30OPOBbsSl MTOTPEOUTEIIS,
OKpY>KaloIllel cpefbl U MpeaoTBpallieHre MPUUMHEHNsT Bpela MMYILIECTBY IOTPeOUTesNsl, COOTBETCTBIE
TOBapoB (paboT, YCJYyr) yKasaHHbIM TpPeOOBaHMSIM TOMJIEKUT 00SI3aTeIbHOMY TOATBEPKIEHNIO B
nopsaake, mpeagyCMOTPEHHOM 3daKOHOM M MHBIMMU IIPaABOBbIMM aKTaMMU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He pomyckaercsi mpomaska ToBapa (BbIMIOJIHEHMEe pDabOThI, OKaszaHMe YCJIyTM), B TOM YKUCIIE
MMIIOPTHOTO ToBapa (paboTel, yciyru), 6e3 mHbopmaumm 00 00sI3aTETBHOM IOATBEPIKIEHUU €ro
COOTBETCTBUS TPeOOBaHMSM, YKA3aHHBIM B ITyHKTE 1 HACTOSIIEN CTaThU.

(1. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

4.1. He pomyckaeTcsi Ipopaxka ToBapa, B TOM 4YMCJIe MMIIOPTHOIO TOBapa, COMAEpKalllero
MHGOpPMAIMIO, 3a PaCIpPOCTpaHEHMe KOTOPOM MNpeayCMOTpPeHa aIMUHUCTPATUBHASI MM YTOJIOBHAS
OTBETCTBEHHOCTb.

(1. 4.1 BBepen Pepepanbubiv 3akoHOM OT 05.12.2022 N 478-D3)

5. Ecau yCTaHOBJIEHO, 4YTO TIpM COOMIONEHMM TIOTpebUTesIeM YCTAaHOBJEHHBIX —IPaBUII
VICTIONIb30BaHMs, XpaHeHMsT MM TPAHCIIOPTUPOBKM ToBapa (paboThl) OH MPUUMHSIET WIM MOSKET
NPUYMHUTD BpPEI, SKMU3HM, 3M0POBBI0 M MMYIIECTBY MOTPeOMUTEIsI, OKpY’KaIoIlei cpele, U3rOTOBUTE/b
(ucrioyHMTEb, TIPOJABEL]) 00sI3aH He3aMeIJIUTEIbHO IIPUOCTAHOBUTD €T0 MPOU3BOACTBO (peaan3aluio)
[0 yCTpaHEHM IIpUYMH Bpela, d B HeO6XO,ZlI/IMbIX CIydasax IMPUHATb MEPbI 110 U3bATUIO €r0o U3 o6op0Ta n
OT3bIBY OT IOTpe6uUTENST (TOTpedbuTenen).

Ecau npuumHbl Bpea yCTPaHUTb HEBO3MOXKHO, M3TOTOBUTEJTb (MCIIOJTHUTEb) 00s13aH CHSTh TaKOM
ToBap (paboTy, yCIYry) C MpoM3BOACTBA. [Ipy HEBBIOJIHEHMUM U3TOTOBUTEIEM (MUCIIOJHUTENIEM) STOM
00S13aHHOCTYM YITIOJTHOMOYEHHBIN (emepasibHbI OpraH MCIOJIHUTEIbLHOM BJIACTY MPUHMMAET Mepbl IO
OT3bIBY Takoro ToBapa (paboThbl, YCAYyTM) C BHYTPEHHEro pbIHKA U (MIM) OT TOTpeOUTeNss Uau
MOTpebuTeseN B MOPSIKE, YCTAHOBJIEHHOM 3aKOHOAaTe bcTBoM Poccuiickon Demeparym.

(B pen. @enepanbHbix 3akK0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-®3)

V6bITKM, IPUUYMHEHHbIE TOTPEOUTENIO B CBSI3M C OT3bIBOM TOBapa (paboThl, YCIyTH), HOJJIesKaT
BO3MeIIIeHNIO U3TOTOBUTEIEM (MCIIOJIHUTEIEM) B TIOJTHOM oObeMe.

6. Yrparun cuiy. - @egepanbHbii 3akoH oT 21.12.2004 N 171-D3.

CratbAa 8. NpaBo noTpe6butTensa Ha MHopmauuio 06 nrotosutTene (UcnosHuTene,
npopgasue) u o ToBapax (paéorax, ycnyrax)

1. Tlorpebutenr BIpaBe MOTpeGOBaTh IPEJOCTAaBJIEHUSI HEOOXOAMMOW U JOCTOBEpPHOM
uHbopMali 06 M3roToBuUTese (MCIIOJHUTENE, MPOJABIE), PEeXKMMe ero paboThl U peajus3yeMbix UM
ToBapax (paborax, yciayrax).

2. VKasaHHasl B ITyHKTe 1 HACTOsIEN CTaTby MHGOOpMaLMs B HAIVISIAHOM M TOCTYITHOM (opme
IIOBOJUTCSI IO CBeIEeHMs MMOTpeduTesell Mpy 3aKJII0UEeHNM JOTOBOPOB KYIUIM-TIPOHAXKM M TOTOBOPOB O
BBITIOJTHEHUM pabOT (OKazaHMM YCIYT) CIIocobamu, MPUHSATBIMU B OTHEJbHBIX cepax OOCTY>KUBAHUS
noTpebuTesiel, Ha PYCCKOM SI3bIKE, a AOMOJHUTEIBHO, TI0 YCMOTPEHMIO M3TOTOBUTENST (MCIIOTHUTEIIS,
MpoJaBlia), HAa TOCYAApPCTBEHHBIX s3bIKaX CyObeKTOB Poccuiickoit Demeparym M POOHBIX SI3bIKAX
HaponoB Poccuiickon @enmeparin.

3. YIo/JIHOMOYEeHHas] OpraHu3alys WiX YIIOJHOMOYEHHbII MHAMBUAYAIbHBIN MPeNIpUHUMATE b
IO TPebOBaHMIO TMOTPeOUTENI O00s3aHbl IPEJOCTaBUTh IOATBEPXKAEHME CBOMX IIOJHOMOUMIA,
BBITEKAIOIIMX 13 3aK/TIOUEHHOIO MMM JOTOBOpPA C U3TOTOBUTEJIEM (TIPOAABIIOM).
(. 3 BBegeH PepepanbubiM 3akoHoM OT 29.07.2018 N 250-D3)

Cratba 9. UHchopmauusa o6 usroroButene (ncnonHurtene, npogasue, BnagenbLe
arperartopa)
(B pen. ®enmepanbroro 3akoHa ot 29.07.2018 N 250-D3)

1. HWsroroBurenb (UCIOJHUTENb, IIpojaBel]) oOs3aH OOBECTM OO CBeAeHus IOTpedouTes
bupMeHHOe HayMeHOBaHMe (Ha¥MEHOBaHME) CBOEJ OpraHu3aluy, MeCTO ee HaxokAeHus (ampec) u
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

pexkum ee pabotbl. [Tpogaser (MCIIOJHUTENb) pasMelaeT YKa3aHHYI0 MH(POPMALMIO Ha BbIBECKE.
(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-03)

UsroroButenb (MCHOJHUTENb, TPOMAABEL]) - WHAVMBUAYAJIbHBIA IPEANPUHMMATENb - IJOJDKEH
MPefoCTaBUTh TOTPeOUTENI0 MHGOPMAIMIO O TOCYAAPCTBEHHON PpErucTpaiuy M HaUMMEHOBAaHUU
3aperucTpUpPOBABIIETrO €ro OpraHa.

NsroroBurensb (mpomaselr) o6s3aH TOBECTU OO CBeIeHMs oTpebuTesis GupMeHHOe HaiMeHOBaHye
(HaMMeHOBaHME), MECTO HAXOXIeHMs (afapec) M PeXXuM paboThl YIOJHOMOYEHHOV OpraHM3aluy WIn
YIIOJIJHOMOYEHHOI'O MHAVBUIYaJIbHOI'O IIPeaIIpUHUMATE]IS.

(a63an BBegen @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.1. YnosHoMoueHHast OpraHm3alys UM YIIOJHOMOYEHHbIV MHAVBUAYIbHBIN MPeIIIPUHIMATENTb
B CJlyyae oOOpallleHusl MOTpebuTessi 00s13aHbl TOBECTM OO €ro CBeleHus1 MHGoOpMaluio o cebe u
msrotoButesie (mpoxpasie) (bupMeHHOe HauMMeHOBaHMe (HaMMeEHOBaHME), MECTO HaxXOKIeHMs (ampec),
pekuM paboThl, TOCYAAPCTBEHHbBIV PErMCTPALMOHHBI HOMED 3alMCH O CO3TAHUM FOPUANYECKOTO JINIIA,
dbamunuio, MMs, OTUYECTBO (€C/M MMeeTCs), TOCYJapCTBEHHBIN PperuMcTpalOHHbI HOMEp 3alucu O
roCyIapCTBEHHOM perucrpanmm Gu3nuvyeckoro Jimia B Ka4eCTBe MHAMBUIYATbHOTO MPeIITPUHUMATEJIS).
VY1onHOMOYeHHasT OpraHu3auusl MM YIIOJTHOMOYEHHbIM WHAVBUIYAJIbHbBIV TPEeANpPUHMMATEb BIIpaBe
JIOBECTU TIO CBeAeHus TMoTpedbuTenert MHbOpMauuio O cebe MOCPeICTBOM ee pasMeIleHMs] Ha CBOEM
caiiTe B MHGOPMAIMOHHO-TEJIEKOMMYHMKALMOHHOV ceTu "MHTepHeT", MHbOpMAaIMi0 06 M3rOTOBUTEIE
(MpopaBIe) MOCPeNCTBOM pasMellleHMss Ha CBOEM caiiTe B MH(POpPMAalMOHHO-TEeJIEKOMMYHMUKAIMOHHOM
cetn "Nurepuer” CCBUTKA Ha CTpaHUILY caura M3TOTOBUTEJISI (popasiia) B
MHGOPMAIMOHHO-TeJIEKOMMYHMKAIMOHHOM  cetut  "VHTepHer", comepskainyio wuHbopmanmio 06
M3roTOBUTEse (ITPO/IaBIIE).
(. 1.1 BBegen ®emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnapenen arperatopa o6si3aH OBECTM IO CBeAeHUSI TIOTpebuTesieii MHGOpMaImioo o cebe u
npopaBslie (ucrnoyHutene) (pupmeHHOe HayMMeHOBaHMe (HaMMEHOBaHME), MECTO HaxoXKIeHus: (ampec),
pesxkuM paboThl, TOCYIAPCTBEHHbIN PETUCTPAIMOHHBIM HOMED 3alCK O CO3[IaHUM IOPUINUECKOTO JINIIA,
dbamuanio, MMs, OTYECTBO (€C/M MMeeTCs), TOCYJAapCTBEHHBIN PpEeruMcTpPalyOHHbII HOMEp 3aIlucu O
rOCyIapCTBEHHOM perucrpanmm Gu3nyeckoro JmMia B Ka4ecTBe MHAMBUIYAIbHOTO MPeIIPUHUMATEIS),
a Takke 00 MMEIOIIMXCS M3MEeHeHMSIX B yKa3aHHOM uHbopMmauuu. Biagener arperaropa ITOBOIUT IO
cBefeHMs TOTpebOuTenen wmHopMmanuio O cebe ¥ mpopaBle (MCIIOTHUTENE) TIOCPEACTBOM ee
pasMelleHMsT Ha CBOMX caiTe M (WIM) CTpaHuIle caiTa B MHPOPMALMOHHO-TEJIEKOMMYHMUKAIMOHHOM
cetu "Murepuer". ndopmaiuio o npoasiie (MCIIOJHMTENE) Baeiel arperatopa BIipaBe A0BECTH 10
CBelleHUsI TOTpebuTesielt IMOCPeACTBOM pasMeIlleHus] Ha CBOMX cauTe M (MM) CTpaHMIle cauTa B
MH(OOPMAaIMOHHO-TeJIEKOMMYHMKAIIMOHHOV ceT "VIHTepHeT" CChUIKM Ha CaliT MpoaaBiia (MCIIOJTHUTEIS)
B MH(OPMaIIMOHHO-Te/IEKOMMYHMKAIMOHHOM ceTu "'MHTepHeT".

(. 1.2 BBemeH demepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Tlpogasern; (MCHOJHUTEIb) O0SI3aH TPENOCTAaBUThb BJIAAENbIly arperaTopa U pasMecTUTbh Ha
cBOEM caiTe B WH(OPMAIOHHO-T€JIEKOMMYHMKALMOHHOV ceTu "VHTepHer" (IIpM ero Haaudmm)
JIOCTOBEpHYIO MHbOpMaLMio o cebe, yKa3aHHYIO B IMyHKTe 1.2 Hactosmien crtaTbu. B ciaydae, ecian
MMEIOTCS M3MEHeHMs] B Takoy MHpopmalmu, mpojaBel] (MCIOJHUTEIb) O0sI3aH B Te4YeHue OIHOTO
paboyero AHSI C MOMEHTAa BHECEHMS] B Hee M3MEHEHUM COOOIIMTH BJAZeNbIly arperaropa o0 3Tux
M3MEHEeHUSIX M pPa3MeCcTUTb MX Ha CBOEM caiTe B MHGOPMAIMOHHO-TEJIEKOMMYHUKAIVIOHHON CeTH
"Nurepuetr" (mpu ero Haamumm). Biiagesterr arperatopa 00si3aH BHECTM 3TU M3MeHEHUsI B MHMOPMALIO
0 TmpopaBlle (UCHOJIHMUTeSE) B TeueHMe OJHOro pabouero IHS, eCIM pa3MellleHMe YKa3aHHOU
mHpoOpMaIMM OCYIIECTB/ISIETCS Ha caiTe BJajesiblla arperatTopa M (MaM) ero CTpaHMUIlE caiTa B
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

MH(OPMAIMOHHO-TeJIEKOMMYHMKALMOHHOM cetu "VHTepHeT".
(. 1.3 BBemen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecm Bup nmesTebHOCTM, OCYIIECTBJISIEMbBIN M3rOTOBUTENEM (MCIIOJHUTEEM, ITPOJABIIOM),
MOMJIEXKUT JIULIEH3UPOBAHUIO U (WIM) MCIIOJHUTENb MMEEeT TOCYJapCTBEHHYIO aKKpeauTaluio, 10
cBelleHMusT MOTpedbuTesis NO/KHA ObITh JoBedeHa MHAOpMAIMI O BuUAE HeITeJbHOCTM WM3TOTOBUTEJIS
(ucrionHUTENS, TPOAABIIA), HOMEpe JMIeH3MM U (MIM) HOMEepe CBUIETe/NbCTBA O TOCYAapCTBEHHOM
aKKpeIOuTaluy, CPOKaxX IeMCTBUS YKa3aHHbIX JIMIEH3U U (VIM) CBUOETEIbCTBA, a TakKKe MHGOPMAaLMs
06 opraHe, BbIJ]aBIlIeM yKa3aHHbIe JUIIEH3UIO U (MJIM) CBUIETETbCTBO.

(1. 2 B pen. @enepanpHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmariiys, rpeaqycMOTpeHHas] ITyHKTaMy 1 ¥ 2 HACTOSIIEN CTaTbM, NJOJDKHA ObITh JOBEIEeHA
IO CBeleHMsS] TIOTpeOuTese TakKke TIPU OCYIIECTBJIEHUM TOPTOBIM, OBITOBOIO ¥ WHBIX BUIOB
06CITy;KMBaHMsI TIOTpeOuTeN el BO BPEMEHHBIX IOMEILEHMSIX, Ha sSpMapKax, C JIOTKOB UM B JPYIUX
Cy4dasix, ecyii TOProBJis, ObITOBOE U MHbIe BUbI OOCTYXMBAHUSI MMOTpeOUTEsel OCYILECTBIISIIOTCSI BHE
MOCTOSTHHOTO MECTa HaXOKIeHus TTpoaBiia (MCIOJTHUTEIS).

Cratbsa 10. MHcpopmauma o ToBapax (pa6oTax, ycnyrax)

1. UsrotoBuresnb (MCIOJHUTEIb, POAaBel]) 06si3aH CBOEBPEMEHHO IPeAOCTaB/ISATh OTPEOUTENTIO
HEOOXOIMMYIO ¥ JOCTOBEpHYIO MHGpOpMalMio O ToBapax (paboTax, ycIyrax), 06ecIeuMBaiollyio
BO3MOXXHOCTb MX IpaBWIbHOTO BbiOOpa. [Io oTmenbHbIM BuAamM TOBapoB (paboT, yC/IyT) TepeueHb U
CIoco6b1 moBeneHus1 MHbOPMaIMM 10 MOTpedbuTesss ycraHaBauBatoTcs IlpaButenbctBom Poccuiickoin
depepanyn.

2. udopmanmst o ToBapax (paboTax, yciayrax) B 00s13aTe/IbHOM MOPSIIKE AOJKHA COZIePsKaTh:

HaMEHOBaHMe TEeXHMYECKOTO perjaMeHTa WM WHOe YCTAaHOBJIEHHOE 3aKOHOJATeTbCTBOM
Poccuiickoit @epepauyy O TEXHUYECKOM PETYJIMPOBAHMM U CBUAETENbCTBYIOIIEE 006 06sS3aTeTbHOM
MOATBEP KAEHMUM COOTBETCTBMS TOBapa 0003HaUeHNe;

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

CcBefeHMsI 00 OCHOBHBIX TOTPEOUTEIbCKMUX CBOMCTBAX TOBAapoB (paboT, YyCIYyT), B OTHOLIEHUU
MPOOYKTOB TUTAHUSI CBEAEHNUSI O COCTaBe (B TOM uMC/Ie HaMMEHOBAaHME MCIIOJb30BaHHBIX B IPOIIECCe
M3TOTOBJIEHMSI TPOAYKTOB TMUTAaHMS TMUIIEBbIX H0OABOK, OMOJIOTMYECKM aKTUMBHBIX J006aBOK,
uHbopMaIMsi O HAIMYMM B TPOAYKTAX TNUTAHUSI KOMITOHEHTOB, TIIOJYYEHHbIX C IPUMEHEHMEM
TeHHO-VHK€HEePHO-MOAMGUIIMPOBAHHBIX OPraHUM3MOB, B CJIy4yae, €CAU COJepsKaHue YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIsIeT 6oJjiee NEeBSITU IEeCSAThIX MPOIEHTA), MUIIEBON LIEHHOCTH,
HasHaueHuy, 00 YCJIOBUSX TMPUMEHEHUS M XpaHEHMs MPOAYKTOB MUTAHMS, O CIMOCOOAaX M3TOTOBJIEHUS
TOTOBBIX OJiOf, Bece (0ObeMe), maTe M MeCTe M3TOTOBJIEHMS M YHaKOBKM (pachacoBKM) IPOIYKTOB
MUTAHMUS, & TAK)Ke CBEIEHNSI O ITPOTMBOITOKA3aHMSIX IJI UX NIPUMEHEHMS TIPU OTAEIbHBIX 3200/IeBaHMSIX.
[Tepeuenb TOBapoB (paboT, yciayr), MHGOPMAIMS O KOTOPBIX JOJIKHA COAEPsKaThb MPOTUBOIOKA3aHMUS
IS MX TIPMMEHEHUSI NP OTHEeNbHbIX 3abojeBaHusX, yTBepknaetrcs [IpaButenbctBom Poccuiickoi
depeparnumn;

(B pen. ®enmepanbubix 3ak0HOB OT 21.12.2004 N 171-®3, or 25.10.2007 N 234-D3)

IIeHy B pyOJsix M YyCJIOBMS TIpHOOpeTeHus TOBApoB (paboT, yCJIyT), B TOM YKCJIe TIPU OIlIaTe
TOBapoB (paboT, yC/Iyr) yepe3 ompeneseHHOe BpeMs IOcae MX mepenauy (BbITIOJHEHMS, OKa3aHMS)
MOTPeOUTENIO, TIOJHYIO CYMMY, IMOMJIEXKAIIYI0 BbIIUIaTe MOTpedGuTeneM, M Ipaduk IOTalleHus 3TO
CYMMBbI;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

(B pen. ®enmepanbHoro 3akoHa ot 21.12.2013 N 363-D3)

rapaHTUMHBIN CPOK, €CJIY OH YCTaHOBJIEH;
(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-03)

rpaBwIa U ycJIoBUS 3G (EKTUBHOTO 1 6€301acHOrO0 MCIOJIb30BaHMST TOBApOB (paboT, yCiIyT);

mHbopmaIino 06 s3HepreTMIeckon 3GGeKTMBHOCTY TOBAPOB, B OTHOIIEHMM KOTOPBIX TpeOOBaHMe
O HwMYMM Takoi WHGOPMALMM OIpEeAeJIeHO B COOTBETCTBMM C 3aKOHOJAATENbCTBOM 00
9HEProcOepesKeHN 1 O TIOBBIIIIEHNN SHEPreTUUeCKOoM 3G HEKTUBHOCTH;
(a63ar; BBeneH DenmepanbHbiM 3akoHOM OT 23.11.2009 N 261-D3)

CPOK CJIYKObI WJIM CpPOK TOJHOCTM TOBapoB (paboT), YCTAaHOBJIEHHbII B COOTBETCTBUM C
HACTOSIILIMM 3aKOHOM, a TaKKe CBeJeHUS O HeOOXOOMMBIX NEeMCTBUSIX ITOTPEeOUTENsT MO UCTeUYEeHUU
YKa3aHHBIX CPOKOB ¥ BO3MOKHBIX ITOCJIEICTBUSIX IIPY HEBBITTOJHEHUM TaKUX JIEMCTBUI, €CJIM TOBapbl
(paboThbI) IO MCTEUEHMM YKa3aHHBIX CPOKOB IPEICTaB/ISIIOT OIMAaCHOCTh IJIS1 JKU3HM, 3I0POBbSI U
VIMYIILIECTBA TTOTPEOUTEIS MM CTAHOBSTCSI HEPUTOOHBIMM ISl MICIIOIb30BaHMsI TI0 Ha3HAUEHMIO;

agpec (MecTo HaxoxkaeHus), GUpMeHHOe HauMeHOBaHMe (HaMMEHOBaHME) WM3TOTOBUTEIS
(ucriostHUTES, TIPOAABIIA), YIIOJHOMOYEHHOM OpraHM3alMy WiIY YIIOJHOMOYEHHOTO MHAVBUIYAIbHOTO
MpeaNnpyHUMAaTe I, UMIIOPTepa;
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-D3)

uHbopMaluio 00 006s3aTeJIbHOM MOATBEP)KIEHUM COOTBETCTBMSI TOBapoB (paboT, yCiIyr),
yKa3aHHBIX B ITyHKTe 4 CTaTby 7 HACTOSIIIErO 3aKOHA;
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-®3)

mMHGOpMaIMIO O MPaBUIaX MPOJAsKM TOBAPOB (BBIMIOJHEHNST paboT, OKa3aHUS YCIIYT);

yKa3aHue Ha KOHKPETHOEe JIMIIO, KOTOpoe OyIeT BbBIMOJHATh pPaboTy (OKasbIBaTh YCIYTY), U
MH(pOpMAIMIO O HEM, eCJIM 9TO MMEET 3HaUeHMe, MCXO/ISl U3 XapakTepa paboThl (YCIIyTH);
(ab3ar; BBemeH demepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHye Ha UCII0JIb30BaHKe (OHOrPaMM IIPY OKa3aHMM Pa3BJIeKaTebHbIX YCJIYT UCIIOJTHUTEISIMU
MY3bIKaJIbHBIX ITPOU3BEIEHUIA.
(ab3ar; BBemeH DemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnun mprobperaemblii moTpebuTesieM TOBap ObUI B VIIOTPEOJEHMM WIM B HEM YCTPAHSUICS
HEeJIOCTAaTOK (HeIOCTaTKM), TOTPEOUTETIO TO/KHA OBITh ITpeIoCcTaBieHa MHGOpPMaIlus 06 3TOM.

3. Vlndopmauymsi, mpemyCMOTpEeHHass ITyHKTOM 2 HACTOSIIEN CTaTbM, HOBOOUTCS OO CBeIEeHMS
noTpebuTesell B TEeXHMYECKONM AOKyMeHTaluy, IpuiaraemMoil K ToBapaM (paboram, yciyram), Ha
3TUKETKAaX, MapKUPOBKOM WJIM MHBIM CIIOCOOOM, MPUHSITBIM [JiI OTHAEJbHBIX BMUIOB TOBapoB (paboT,
yeayr). MHbopmanmst 06 o06s13aTesIbHOM TOATBEPSKAEHMM COOTBETCTBUSI TOBApOB IIPENCTAaBJISIETCS B
MOpSiAKE U CIocob6amu, KOTOpbIe YCTAHOBJIEHbI 3aKOHOmATeNbCcTBOM Poccuiickoir Depepanmm o
TEXHMYECKOM PEryaMpoOBaHMM, ¥ BKIIOYAET B CeOsI CBeIeHMs O HOMepe JOKYMEHTa, MOATBEPsKIAIOIIEro
TaKoe COOTBETCTBME, O CPOKE €ro AEMCTBUS 1 006 OpraHM3alu, ero BbIIaBIIIe.

(B pen. @enmepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3)

Ao63ar yrpatun cuny. - @enepanbHbiit 3akoH oT 21.12.2004 N 171-D3.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

Crartba 11. Pexxum paboTbl npogasua (MCNOSIHUTENSA)

1. Peskum paboThI roCyIapCTBEHHBIX, MYHULIMIIAIbHBIX OPTaHM3alMil TOPTOBJIM, OBITOBOTO M MHBIX
BUIOB OOC/IYXMBaHMS TIOTpeOUTeNeli YCTaHaBJMBAETCS IO PEIIeHMIO COOTBETCTBEHHO OpraHoOB
VICTIOJTHUTEJIbHOM BacTu cy6wpekToB Poccmiickoit degepalyiyt M opraHoB MECTHOT'O CAMOYIIpaBJIeHMSI.

2. PexxuM paboThbl OpraHm3anmii, OCyIIeCTB/ISIOINX AesITeIbHOCTh B chepax TOProBOro, 6hITOBOrO
M MHBIX BUIOB OOCTY>XMBaHUSI TOTPeONUTEIeN ¥ He YKa3aHHBIX B ITyHKTe 1 HACTOSIIIEN CTaTby, a TaKXKe
VHIVBUAYAIbHBIX MMPEIIPUHMMATESIEN YCTaHABIMBAETCS MMM CAMOCTOSITETbHO.

3. Pexkum paboThl mpogaBiia (MCIIOTHUTENIST) JOBOAUTCS IO CBEAEHMUS TOTpeOUTeNeil U JOJKEH
COOTBETCTBOBATb YCTAHOBJIEHHOMY.

Cratbs 12. OTBETCTBEHHOCTb U3rotoBUTENA (UCMNONMHUTENSA, NpoAaBLa, Bnagenbua
arperaTopa) 3a HeHagnexaiyo uHdpopmayuio o Tosape (padéore, ycnyre)
(B pen. ®enmepanbhbix 3ak0HOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecm motpeburento He MpefnocTaBieHa BO3MOXKHOCTh He3aMeIJUTEeIbHO TIONYyYUTh IIPU
3aKJIIoueHuy norosopa nHbopmMalmio o ToBape (paboTe, ycayre), OH BIpaBe IOTpebOBaTh OT MpoJaBlia
(ucrioyHMTES) BO3MEIleHMsT YOBITKOB, MPUYMHEHHbIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKIIOYeHMS
JIOTOBOpA, a eCy AOTOBOP 3aK/II0UeH, B PA3YMHBIN CPOK OTKAa3aThCsl OT €ro UCIOJHeHUs U MOTpeboBaTh
BO3BpaTa yIUIAaueHHOM 3a TOBap CyMMbI 1 BO3MeIleHMSI IPYTUX YObITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKase OT MCMOJIHEHMSI TOTOBOpA MOTpebuTe b 06s13aH BO3BPATUTH TOBAp (Pe3ysIbTaT paboThI,
YCJIYTH, €CJI 3TO BO3MOXKHO IO MX XapaKTepy) MPoAaBily (MCIIOJTHUTEITIO).
(B pen. ®enmepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. TlpomaBenr (MCIOJHUTENb), HE TMPEAOCTABMUBIINI IMOKYIATEIIO0 TIOJHOW W JTOCTOBEPHON
mHpopmarmu o ToBape (paboTte, ycJIyre), HeCeT OTBETCTBEHHOCTb, ITPEIYCMOTPEHHYIO IMyHKTaMu 1 - 4
cratbu 18 wmm myHkrom 1 cratbu 29 Hacrosiero 3akoHa, 3a HeIOCTaTKM ToBapa (paboThl, YCJIyTM),
BO3HMKIIIVE TIOCJIE €T0 Mepeaun MOTPeGUTENTIO0 BCJIEACTBIE OTCYTCTBUS Y HEr'O TaKoi MHGOPMAaLIV.

(1. 2 BBegeHn @epepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnapmenen arperatopa, INpemOCTaBUBIUMI IIOTPEOUTETIO HETOCTOBEPHYIO WM HEIOJIHYIO
mHbopmaIyio o ToBape (ycayre) Wi npopasiie (MCIIOTHUTEE), HA OCHOBAHUM KOTOPOM MOTpebuTesiem
ObLT 3aK/IIOYEH JOTOBOP KYIUIM-TIPOAAKM (IOTOBOP BO3ME3THOTO OKa3aHWMsl YCIYr) C MPOJaBIOM
(ucmomHUTENIEM), HECeT OTBEeTCTBEHHOCTb 3a YOBITKM, MpPUYMHEHHbIE ITOTPeOUTENI0 BCJIECTBYE
IIpeJOCTaBJIeHNsI eMy TaKoy MH(popmMaiyn.

Ecau uHOe He MpemycMOTpPEHO COTJallleHMeM MeXKAY BJafesiblieM arperatopa ¥ IIPOIaBIOM
(McrionHUTENIEM) WM He BbITEKAeT M3 CYIIeCTBa OTHOIIEHUM MEXIYy HMMMU, OTBETCTBEHHOCTb 3a
MCIIOJTHEHME IOTOBOpa, 3aK/JIIOUEHHOrO IMOTpedOuTesleM C MPOJaBIOM (MCIIOJHUTEIEM) Ha OCHOBaHMUM
MpeOCTaB/JI€EHHOV BJIaesblleM arperatopa wuHGoOpMauuu o ToBape (yCiayre) wWiM MPOAABIe
(ucriotHUTENE), @ TAaKXKe 3a COOJII0MIeHNe TpaB MOTpeOuTesell, HapyIIeHHbIX B pe3ysbTaTe IMepemadn
MoTpebuTe 0 ToBapa (yCIyrM) HeHazjieXkalllero KauecTBa M oOMeHa HelpOJ0BOJIbCTBEHHOI'O TOBapa
Ha/IJIesKallero KauecTBa Ha aHAJIOTMYHBIN TOBap, HECET IpoaBell (MCITOJTHUTEIb).

www.consultant.ru Ctpanuua 12 uns 45
HajgeXHaqd npaBoBag nogaepxka


https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=72074&amp;date=17.06.2024&amp;dst=100059&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=303537&amp;date=17.06.2024&amp;dst=100025&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=131885&amp;date=17.06.2024&amp;dst=100083&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=72074&amp;date=17.06.2024&amp;dst=100061&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=72074&amp;date=17.06.2024&amp;dst=100062&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=72075&amp;date=17.06.2024&amp;dst=100039&amp;field=134
https://login.consultant.ru/link/?req=doc&amp;demo=2&amp;base=LAW&amp;n=72075&amp;date=17.06.2024&amp;dst=100042&amp;field=134
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru
https://www.consultant.ru

3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

Bnapenen arperatopa He HeCeT OTBETCTBEHHOCTb 3a YOBITKM, IMPUYMHEHHbIE MOTPEOUTETIO
BCJIEICTBME TIPEeOCTaBIeHNsI eMy HeJOCTOBEPHOM WM HelojHOM MHpopMauumu o ToBape (ycayre), B
cyyae, eCIM Biajesiel] arperatopa He u3MeHsieT MHGOpMaIyio o ToBape (yciyre), MpefoCTaB/IeHHYIO
MpOJAaBLOM (UCIIOJHUTEJEM) U COLEPKAllyIoCs B TPeIJIOKeHMM O 3aKJIIYeHUM JOroBOpa
KYTUTU-TIPOZAXKM (JOrOBOpa BO3ME3IHOT'O OKA3aHMUs YCIIYT).

(1. 2.1 BBemen denmepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.2. TToTpeburesnp BIpaBe MpenbIBUTb TpeGOBaHMe K BJIa[e/Iblly arperaropa O BO3BpaTe CYMMbI
MPOM3BEIEHHON MM TpeABapUTEIbHOV OIUIaThl ToBapa (yciayru). Biamener arperatopa Bo3Bpalliaer
CyMMY TOJTYYEHHO! MM IpeABapUTEIbHOV OIUIaThl ToBapa (YCAYrM) B TeUeHMe OEeCITU KaJeHAapHbIX
IHE CO [OHS IpenbsSBIeHNUS IMOTPeOMTeeM TaKOro TpPeGOBaHMS IIPM OFHOBPEMEHHOM Haauuuu
CIeAyIOUINX YCIOBUM:

tToBap (ycJiyra), B OTHOIIEHMM KOTOPOTrO MOTpebGuTeseM BHeceHa IMpeABapuTesibHas OIiaTa Ha
GaHKOBCKUI CUET BJafiesiblla arperaTopa, He rnepefaH MOTPeOUTENIO B CPOK (YCyra He OKa3aHa B CPOK);

MOTpeOuTeNb HaMpaBU NPOJaBLy (MCIOJHUTENIO) yBeJOMJIeHMe OO0 OTKa3e OT MCIIOJHEHUS
JIIOTOBOpa KYIUIM-TIPOJAKM (DOTOBOpPA BO3ME3IHOTO OKas3aHMsl YCIYr) B CBSI3M C HapylleHueM
MPOIaBIIOM (MCITOJTHUTEJIEM) O0SI3aTeIbCTBA IlepeaTh ToBap (0Ka3aTh YCIYTY) B YCTAHOBJIEHHBIN CPOK.

Hapsnmy c¢ TpeGoBaHmeM O BO3BpaTe CYMMbI IIpeIBapUTENIbHON OILIaThl ToBapa (yCJIyTH)
NMoTpeOuTeIb  HAMpaBJIsIeT BJIAAeNblly arperatropa IOATBEPXKIEHME HANpaBJeHUs  IMPOAABILY
(MCTOSTHUTENMIO) yBeOOMJIeHMsT 00 OTKase OT MCIOJHEHUSI [JOroBopa KYIUIM-TIpOJaxky (JZoroBopa
BO3MEe3[IHOT'O OKa3aHMs YCIIyT).

Ecim wHOe He mpegyCMOTPEHO YCIOBUSMM IOJIb30BAaTE/IbCKOTO WM WMHOTO COTJIAIIEHUS
MOTpebuTeNsT C BJAAEIbIIEM arperaTopa, yBeIOMJIEHME TpoAaBlly (MCIOJHUTENI0) 0O OTKase OT
VCIIOJTHEHMSI JTOTOBOpPA KYIUIM-TIPOAAXKM (IOrOBOpPa BO3ME3IHOTO OKa3aHMs YCJIYT) MOSKET ObITh
HaIlpaBJIEHO BJIafleJIbIly arperatopa, KOTOpbIii 06sI3aH HAIIPaBUThb €ro MPoaaBIly (MCIIOJHUTEJTIO).

(. 2.2 BBenen PepepanbubiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B ciyuae, ykasaHHOM B ITyHKTe 2.2 HACTOsIILEN CTaTby, Bjiajiesiel] arperaTopa BIipaBe OTKas3aTh
MOTPeOUTEI0O B BO3BpaTe CYMMbI IpeABapUTENIbHONM OIUIaThl TOBapa (YCJIyTM) TMpU TOJYYEHUM OT
nponaBia (VCIIOJHUTENIST) TOATBEPXKAEHUST TMPUHATUSI MOTpebuTesieM ToBapa (OKasaHMs YCIYTM) TpU
YCJIOBUM, UTO KOIMS TAKOT'O TIOATBEPsKAeHMs Obljla HallpaBJieHa BJIaAesIblleM arperatopa noTpeduTesto B
TeUeHue JeCATU KaJeHAAPHbIX OHEM CO [HSA TOJIy4eHMs BJIafesIblleM arperaropa TpeboBaHMS O
BO3BpaTe CYMMbI IIpeABapuTe/IbHOM OIuiaThl ToBapa (yciayru). B ciaydae Hecorsacusi motrpebutesnis c
MpeACTaBJIeHHbIMYM BJIaJie/iblieM arperatopa AoKasaTelbCTBaMM TPUHSITUS TOTpebuTesieM ToBapa
(oKazaHuMsT yCIyrM) TOTpeOuTeNnb BIpaBe TpeboBaThb BO3BpaTa CyMMbl ITPOU3BEAEHHOM UM
MpeaBapUTEJIbHON OIIaThl TOBapa (YCIYru) B CyIeOHOM MOpPSIIKeE.

(1. 2.3 BBeneH @emepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

3. Ilpy mnpuumHeHMM Bpeda >KU3HM, 3JOPOBbI0O M MMYIIECTBY IIOTPeOUTeNs] BCIeNCTBUE
HeIpeIOCTaBJIEHMs eMy TTOJTHOM M TOCTOBepHOM MHpopMaluu o ToBape (pabore, yciayre) mOTpeOUTeNb
BIIpaBe MOTpebOBaTh BO3MEILLIEHMS TAKOTO Bpeaa B IOPSAKe, IPeayCMOTPEHHOM CTaThel 14 HaCTOSIIEero
3akoHa, B TOM YMCJIe TIOJHOTO BO3MEIeHUsT YOBITKOB, IMPUUYMHEHHBIX TMPUPOSHBIM OOBEKTaM,
HaXOMSIIIMMCSI B COOCTBEHHOCTM (BJIaf€HMM) ITOTPEOUTEIIS.

(1. 3 BBegen PepepanbHbiM 3aK0HOM OT 17.12.1999 N 212-D3)
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"O 3awuTe NpaB noTpeduTenen

4. Ilpy paccMoTpeHMM TpeOOBaHMII IIOTPEOUTEST O BO3SMEIIEHUM YOBITKOB, IIPUUYMHEHHBIX
HEJJOCTOBEPHOM WIM HeJOCTATOYHO TMOJTHOM MHpopmalmeir o ToBape (paboTe, yciayre), HEOOXOAUMO
VCXOIUTD U3 TMPEIIOJIOXKeHNS 00 OTCYTCTBUM Y TIOTPEeOUTEIS ClielMaTbHbIX MTO3HAHUYN O CBOMCTBAaX U
XapakTepuCcTuKax ToBapa (paboThl, YCITYTH).

(B pen. @enepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoButensa (McnonHuTensa, npogasua,
ynOﬂHOMOHEHHOﬁ opraHunsagun mnnn YNOJIHOMO4YEHHOro nHaonBnayaJibHoro
npegnpuHumatens, MUMNOpTepa) 3a HapyLleHMe npaB noTpeéuteneii
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapyleHMe npaB MOTpebGuTeNeN U3TOTOBUTENb (MCIIOJIHATE/b, TTPOAABEL, YIIOJTHOMOUEHHAS
opraHmM3anysi WM YIIOJHOMOYEHHbII WHAMBUAYAJIbHBIM MpeANpUHMMATENb, WMIIOPTEDP) HECeT
OTBETCTBEHHOCTb, IIPEIyCMOTPEHHYIO 3aKOHOM MJIU JOTOBOPOM.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. Ecnmu uHOe He yCTAaHOBJIEHO 3aKOHOM, YOBITKM, TPUUYMHEHHBIE ITOTPEOUTENTIO, IOAJIeXaT
BO3MEIIEHMIO B ITOJTHOM CyMMe CBepX HeYCTONKM (TTIeHN), YCTAaHOBJIEHHOM 3aKOHOM MJTU JOTOBOPOM.
(1. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Vmrata HeycTOVKM (IIeHM) M BO3MellleHue YOBITKOB He OCBOOOXKIAIOT M3TOTOBUTEJIS
(McriostHUTENS, TIPOMABIIA, YIIOJTHOMOYEHHYIO OPraHM3alMi0 UM YIIOTHOMOYEHHOTO MHAVBUIYATbHOTO
MpeAIpUHMMATES, UMITOPTepa) OT MCIIOJHEHMSI BO3JIOKEHHBIX Ha HEro o0sI3aTesIbCTB B HAType Iepeq,
MOTpebUTEIEM.

(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

4.  WsroroBurenb  (UCHOJHUTEIb, MpOHaBell, VIOJHOMOYEHHasi  OpraHmMs3anus  WUIn
VIIOJTHOMOYEHHbBII ~ MHOMBUAYAIbHBIM  IpedlpuMHMMaTelb, MMIIOPTEP)  OCBOOOXKIAeTCs  OT
OTBETCTBEHHOCTM 3a HEMCIOJIHEeHMe 00sI3aTeJIbCTB MM 3a HeHajjleskalllee MCIIOJHeHMe 06s13aTe/IbCTB,
eC/IM OOKAaXKeT, UYTO HEUCIIOJHEeHMe 00S3aTeJbCTB WM UX HeHaJJjeskallee MCIIOJHEHME ITPOM3OIIIIO
BCJIEJICTBYE HEIPEOIOIMMON CUJIbI, a TAKKE 110 MHBIM OCHOBAHMSIM, ITPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

5. Tpeb6oBauus moTpebuteass 06 yIlaTe HEYCTOWKM (II€HM), MPeIyCMOTPEHHO) 3aKOHOM WM
JIOTOBOPOM, [omJieskaT YIOBJIETBOPEHUIO U3COTOBUTEIEM (McroHUTEIEM, MIPOIaBLIOM,
VIIOJIHOMOYEHHOV OpraHusanyueil WIM YIIOJHOMOYEHHbIM WHIOMBUIYAJbHBIM IpeIlpUHMUMAaTEIEM,
MMITOPTEPOM) B JOOPOBOJILHOM TOPSIIKE.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3)

6. Ilpu ymoBneTBOpeHMM CyIOM TpeOOBaHMI TOTPEOUTENII, YCTAHOBJIEHHBIX 3aKOHOM, CYI,
B3bICKMBAeT C M3TOTOBUTENS (MCIIOJHUTENISI, TMpPOAABlia, YIOJHOMOYEHHOV OpraHuM3aluyu WIu
YVIIOJTHOMOYEHHOTO  MHOMBUIYAJbHOTO IpeaNpuHMMATeNs, MMIIOpTepa) 3a HecoO/MofeHune B
JIOOpOBOJIBHOM IIOPSIIKE YIOBJIETBOPEHMSI TpebOBaHMI IOTpebuTesnss mTpad B pasMepe ISTbAeCST
MPOLIEHTOB OT CYMMbI, TPUCY3KIEHHOM CYJJOM B M0JIb3Yy ITOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecm ¢ 3agBinenueM B 3allUTy IIpaB l'IOTpe6I/ITe.TI$[ BbICTYIIAIOT O6LL[€CTB€HHI)I€ O6'I)€,EU/IH€HI/IH
HOTpE6I/IT€H€I‘/JI (I/IX acconomauum, COIOBbI) WM oOpraHbl MECTHOro CaMOVyIIpaBJIEHUS, IIATbOECAT
INPpOLEHTOB CYMMbI B3bICKAHHOI'O I_I_ITpa(ba MepeuncyiasdaioTCad YKa3aHHbIM O6’be,JII/IHeHI/I$IM (I/IX
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acconmanyiam, COI-OBaM) WJin opraHam.

Ctatbs 14. iMmyuwiecTBeHHast OTBETCTBEHHOCTb 3a Bpep, NPUUMHEHHbI BCegcTBue
HeAoOCTaTKOB ToBapa (paboThl, ycnyru)

1. Bpen, npuYMHEHHBIM >KU3HM, 3H0OPOBbIO WM MMYILECTBY TIOTPeOUTENS] BCJIECTBUE
KOHCTPYKTUBHBIX, IPOU3BOACTBEHHbIX, PEIENTYPHbIX WIM WMHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIYTH), TIOAJIEXXUT BO3MEIIEHMIO B TIOJTHOM OObeMe.

2. IlpaBo TpeboBaTh BO3MeEIEHMS BpeAa, IPUUMHEHHOTO BCJIE[ICTBME HEIOCTAaTKOB TOBapa
(paboTbl, ycCJiyru), TMPU3HAETCS 3a JIOObIM TOTepIHeBLIMM He3aBUCMMO OT TOTO, COCTOSUI OH B
JIOTOBOPHBIX OTHOIIIEHMUSX C IMPOAABIIOM (MCIIOJIHUTEIEM) VIJIU HET.

3. Bpenm, npuuMHEHHBIN JKM3HM, 3IO0POBbIO WM MMYIIECTBY MOTPEOUTEss, IOAJIEKUT
BO3MEIIIEeHNIO, eC/IM Bpel, MIPUUMHEH B TeueHue YCTAaHOBJIEHHOTO CPOKa CTYsKObI MM CPOKa TOZHOCTYU
ToBapa (paboThl).

Ecnu Ha ToBap (pe3ysibTaT pabOThI) HOJIKEH ObITh YCTAaHOBJIEH B COOTBETCTBMM C ITyHKTamu 2, 4
CTaTbM 5 HACTOSIIEro 3aKOHAa CPOK CIYKObI MM CPOK TOAHOCTM, HO OH HE YCTaHOBJIEH, JIMOO
MOTPebuTEeI0 He ObLIa MpedoCTaBjeHa IOJHAsT M JTOCTOBEpHast MHMOpMamusi O CPOKe CIYKObI MU
CpOKe TONHOCTH, JIMOO IMOTpPedouTeb He ObUT MPOMH(POPMMPOBAH O HEOOXOOMMBIX HEMCTBUSIX IIO
MCTEUEeHUM CPOKa CIYKObI MJIM CpOKa TOSHOCTM M BO3MOXKHBIX ITOCJI€ACTBUSIX IIPU HEBBIIOJHEHUN
YKa3aHHBIX JENCTBUIA, JMOO TOBap (pe3ysabTaT pabOThl) MO MCTEUEHUM ITUX CPOKOB Ipe[CTaBJsieT
OITACHOCTb [JI1 SKU3HU U 30O0POBbS, BpeHd IIOAJIEKUT BO3MEIIEHMUIO HE3aBUCUMMO OT BpEMEHU €ero
MIPUYMHEHMUS.

(B pen. @enmepanbHoro 3akoHa oT 17.12.1999 N 212-03)

Eciu B coOTBETCTBMM € TTYHKTOM 1 cTaThy 5 HacTosiiero 3akoHa M3rOTOBUTEIb (MCIIOJHUTEITb) He
yCTaHOBWJI Ha ToBap (paboTy) CPOK CIIY>KObI, Bpe, TOJIEXXUT BO3MEIIEHNIO B CTyYae ero MpuYMHEHNS B
TeueHue MOecsiTU JieT CO [OHS TepenauM ToBapa (paboThl) MOTpeOUTeN0, a ecyiM [IeHb Iepefaun
YCTaHOBUTb HEBO3MOSKHO, C AAThI M3TOTOBJIEHNMS TOBapa (OKOHYAHMS BBIMIOJTHEHNST PabOThI).

Bpen, npuunHeHHbIN BC/IEACTBYE HETOCTATKOB TOBapa, MOMJIEKUT BO3MEILIEHUIO MPOAaBlOM WM
M3TOTOBUTEJIEM TOBApa IO BbIOOPY MOTEPIIEBIIIETO.

Bpen, HPMQMHEHHbIﬁ BCjIedCTBMEe HEeJOCTAaTKOB pa6OTbI Wimnm ycCJIyru, noaJIe>KuT BO3MEIIEHNIO
VICIIOJTHUTEJIEM.

4. WsroroButesib (MUCIOJHUTENb) HECET OTBETCTBEHHOCTb 3a Bpe[l, IPUUYMHEHHbIA >KU3HU,
3MOPOBbI0 WMJIM MMYIIECTBY IOTPEOUTENST B CBSI3W C MCIOJIb30BAaHMEM MaTepuasaoB, 0OOpyHOBaHMS,
MHCTPYMEHTOB M WMHBIX CPEeNCTB, HEOOXOOMMBIX IS ITPOU3BOJICTBA TOBApOB (BBIMOJHEHMS paboT,
OKa3aHMs YCIYT), HE3aBUCUMMO OT TOT'O, TO3BOJISUI YPOBEHb HAYUYHBIX M TEXHUUECKUX 3HAHUI BbISIBUTH
X 0COOble CBOMCTBA MUJIN HET.

5. WsroroBuTesb (MCIOJHATEb, TPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTHM, €C/IM TOKasKeT,
YTO Bpel, MPUUYMHEH BCJIEICTBIE HEITPEOIOIMMON CUIIbl UM HapYIIIeHUsI TIOTpeOuTeIeM yCTaHOBIEHHbBIX
MIpaBWI UCIOJIb30BaHMSI, XpaHEHMST WJIM TPAHCIIOPTUPOBKYM ToBapa (paboThl, YCIYTH).

Crarbs 15. KomneHcauua mopasibHOro Bpega
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MopanbHblit  Bpell, TNPUYMHEHHBI TOTPEOUTENIO0 BCJIEACTBME HAPYIIEHUSI W3TOTOBUTEIEM
(ucrionHUTENEM,  MPOJABIOM,  YIOJHOMOUYEHHOV  OpraHusanmer  WiM  YIOJHOMOYEHHbIM
VHIVBUAYAIbHBIM MTPEAIIPUHMMATEIEM, MMIIOPTEPOM) TTPaB IMOTPEOUTEIS, MPeyCMOTPEHHbBIX 3aKOHAMM
" IpaBOBbIMM akTamu Poccuiickon demepanyy, peryJMpyomyMyu OTHOLIEHNUST B 06JIaCTY 3aIUThI MTPaB
MOTpebuTesNeN, MOMJIEKUT KOMITEHCAIMM TPUUYMHUTENIEM Bpeda MpyU HaJIMuMKM €ero BUHBL Pasmep
KOMITEHCALlM¥ MOPAJIbHOTO Bpeda OIMpenessieTcsl CYIOM M He 3aBUCUT OT pa3Mepa BO3MeILEeHMUS
MMYIIIECTBEHHOTO BpeJa.

(B pen. denepasnbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KOMHGHC&LU/IH MOPaJIbHOT'O Bpenoa OCYIIECTBJISAETCS He3aBUCUMO oT BO3MelleHNA
MMYLIECTBEHHOI'O Bpeaa M MIOHECEHHbIX HOTpG6I/IT€J’I€M Y6bITKOB.

Cratba 16. Hegonyctumble ycnoBua A0roBopa, yuemnsoume npasa notpeéurens,
3anpetbl M 0053aHHOCTWU, HaaraeMble Ha npopgaBua (McnonHuUTenA, Bnagenbua
arperartopa)

(B pen. ®epepanbroro 3akona ot 01.05.2022 N 135-D3)

1. HemomycTvMbIMM yCJIOBUSIMM JTIOTOBOpPA, YIIEMJISIOIIMMM IIpaBa IOTPEOUTENIS, SIBJSIOTCS
YCJIOBMSI, KOTOpbIe HapyIIAIOT MpaBuia, YCTaHOBJIEHHbIE MEKIYHAapOAHBIMMU IOoroBopamyu Poccuiickon
®depepatny, HACTOSILIMM 3aKOHOM, 3aKOHAMM M IIPMHMMAeMbIMM B COOTBETCTBUM C HUMM MHBIMU
HOPMAaTUBHBIMM IIPaBOBbIMM akTamyu Poccuiickon @epepanyy, peryaMpyonMMy OTHOLIEH)S B 006/1aCTH
3aIIMUThI TIpaB MoTpebuTenen. HegomycTumble yCJIOBUSI TOTOBOpPA, YIIEMJISIIOIIME TIpaBa MOTpeouTes,
HUYTOXKHBI.

Ecin BRITIOUEHMe B OTOBOP YCJIOBMIA, YIIEMISIIOIIMX ITpaBa MOTPEOUTEIs, TIOBJIEK/IO MPUUMHEHEe
YOBITKOB IOTPEOMUTENIO, OHM IOJJIeKaT BO3MELIEHMIO IIPOJABLIOM (M3rOTOBUTEIEM, VCIIOJHUTEJIEM,
MMITOPTEPOM, BJjIafie/IbLieM arperatropa) B IOJHOM 06beMe B COOTBETCTBMM CO CTarbeii 13 HacTosILero
3aKkoHa.

TpeboBaHme MoTpeGUTEIISI O BO3MEILeHUY YOBITKOB MOAJIEXXUT YIOBJIETBOPEHNIO B TEUEHME NECSITU
JIHeN CO JHS ero IpeabsBIeHMS.

Koncynprantlitoc: mpuMevane.

[Monoxkenust cr. 16 (B pex. @3 or 01.05.2022 N 135-®3), ycraHaBauBaiollye IepeyeHb
HEJOMYCTUMbIX YCJIOBMI [OrOBOpa, VILEMJISIONIMX IpaBa IOTPEOUTENIs], PAaCIPOCTPAHSIOTCS Ha
OTHOIIIEHNSI, BOSHUKIIIVE U3 paHee 3aK/II0UeHHbBIX TOTOBOPOB.

2.K HeJOIMyCTUMbIM YCJIOBUSAM OOrOBOpAa, YIIEMJISIOIIMM IIpaBa HOTpe6I/ITEIIH, OTHOCAITCSA:

1) yciaoBus, KOTOpble  TPENOCTaB/SIOT  MPOMAAaBlly  (M3TOTOBUTENIO,  VCIIOJHUTEJTIO,
YIIOJIHOMOYEHHOV OpraHusalyuy WM YIIOJHOMOYEHHOMY WHAMBUAYAJIbHOMY IpeIpPUHUMATEIO,
MMIIOPTEPY, BJIAAEJIbIly arperatopa) rpaBo Ha OJHOCTOPOHHUI OTKa3 OT MCIIOJIHEHMS 00s3aTesbCTBa
WIX OJHOCTOPOHHEe W3MeHEHMe YCJIOBUI o00si3aTesbcTBa (MpeaMeTa, IeHbl, CPOKa U UHBIX
COIJIACOBAaHHBIX C TMOTPeOUTENIEM YCJIOBMIA), 32 MCKIIOUEHMEM Cy4yaeB, €C/IM 3aKOHOM WM WMHbIM
HOPMAaTMBHBIM  TIPaBOBbIM  akToM Poccmiickoii  Degepauuy  MpeaycMOTpeHa  BO3MOXXHOCTh
IIPeOCTaBJIEHNS JOTOBOPOM TaKOTO IpaBa;

2) yC/I0BMSI, KOTOPbIE€ OI'PAaHMYMBAIOT MPABO IMOTPEOUTEIST Ha CBOOOIHBIN BIOOP TEPPUTOPUATBHON
MOZICYTHOCTY CIIOPOB, MPEIyCMOTPEHHbIN ITYHKTOM 2 cTaTby 17 HacTosIIero 3aKoHa;
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"O 3awuTe NpaB noTpeduTenen

3) YCJIOBMSI, KOTOpble YCTAaHABJIMBAIOT [Jis1 TOTpeOuTens ITpadHble CAHKIUM WIM WHbIE
00SI3aHHOCTH, TPEMSITCTBYIOIIME CBOOOMHOM peajMsaliMy IIpaBa, YCTAHOBJIEHHOTO CTaThen 32
HaCTOAILIETO 3aKOHa;

4) yC/ioBusi, KOTOpbIe UCKIIOYAIOT MJIM OTPAaHMYMBAIOT OTBETCTBEHHOCTb MPOAABIA (M3TOTOBUTEIS,
VCIIOJTHUTEJIST,  YIOJIHOMOYEHHOW  OpraHM3alMy  MIM  YIIOJTHOMOYEHHOTO  MHAMBUIYAJTbHOTO
MpeanpuvHMMATesis, MMIIOPTEpA, BJaAeblla arperaropa) 3a HENUCIIOJHEHMEe WM HeHajexaliee
VICTIOJTHEHME 00S13aTeJIbCTB [0 OCHOBAHMSIM, He TIPeyCMOTPEHHBIM 3aKOHOM;

5) vycnoBus, KOTOpble OGYC/IIOBIMBAIOT MPUOGPETeHMe OJHMX TOBApoB (paboT, YCIyr)
00s13aTeIbHBIM MPUOOpETEHEM MHBIX TOBapoB (paboT, yCiIyr), B TOM UMC/Ie MpeayCcCMaTpUBaIOT
obs13aTeIbHOE 3aK/IIOUEHNe MHBIX TOTOBOPOB, €C/IM MHOE He TIPeyCMOTPEHO 3aKOHOM;

6) yCIOBMS, KOTOpble IIPeLyCMaTpUBAIOT BbBIMIOJIHEHNE OMOJHUTEIbHBIX paboT (OKasaHue
JIOTIOJTHATETbHBIX YCJIYT) 3a TUIATy 6e3 MoTyYeHus COrIacus oTpeouTes;

7) yCJIOBUS, KOTOpbI€ OTPAaHUYMBAIOT YCTAaHOBJIEHHOe cTaTheli 16.1 HacTosiero 3akoHa IPaBoO
MOTpebuTesst Ha BHIOOP criocoba 1 GopMbl OIJIaThl TOBApOB (paboT, yCiyT);

8) ycyioBusI, KOTOpbIe CcolepskaT OCHOBAaHMSI JOCPOUYHOTO PACTOP>KEHMSI TOroBopa Mo TpebOoBaHUIO
npojaBla (MCIOJNHUTENS, BJafesblla arperatopa), He IPeLyCMOTPeHHble 3aKOHOM WM WHBIM
HOPMaTMBHBIM ITPaBOBBIM akToM Poccuiickon ®epepartinu;

9) yciioBMsI, KOTOpbIE YMEHBIIAIOT pa3Mep 3aKOHHOW HEeYCTOMKI;

10) ycioBus, KOTOpble OTrpaHMUMBAIOT IIPAaBO BbIOOpa Buaa TpeOOBaHWUM, MPENyCMOTPEHHBIX
myHKTOM 1 cratbu 18 u myHkrom 1 craTbu 29 HacTosIIero 3aKkoHa, KOTOpbie MOTYT ObITb IPeIbSIBIEHbI
MpoMaBIly (M3rOTOBUTEIIIO, VCIIOJHUTENIO, YIIOJTHOMOYEHHON OpraHM3aluy WIX YIIOJTHOMOYEHHOMY
VHIVBUAYAJIBHOMY TPEIIPUHUMATENII0, MMIIOPTEpPY) IpM IpOoAa’ke TOBApOB (BBITIOJHEHUM paboT,
OKa3aHWUM YCJIyT) HEHAZ IesKalllero KauecTBa;

11) ycnoBusi, KOTOpbIe YCTAaHABJIMBAIOT OOSI3aTeIbHBIN AOCYAEOHBIV IMOPSIAOK PaCCMOTPEHMUS
CIIOPOB, €CJIY TaKOM TMOPSIIOK He TPeIyCMOTPEH 3aKOHOM;

12) YCJIOBUs, KOTOpPbI€ YCTAaHABJIMBAIOT [JId l'IOTpe6I/ITe)'IH OOSI3aHHOCTb IO JOKa3bIBAHUIO
OoIpeaeJIieHHbIX O6CTO$[T€.TIbCTB, 6peMH JOKa3bIBaHM KOTOPBIX 3aKOHOM HE€ BO3JIO’KEHO Ha HOTpe6I/ITeIIH;

13) vycimoBusi, KOTOpble OTpaHMYMBAIOT TOTPEOUTENIT B CpPEACTBAX M CIIOCOOAxX 3alllAThI
HapyIIEeHHbIX ITPaB;

14) ycnoBust, KOTOpbIe CTAaBAT YIOBJAETBOPEHNe TpeGoBaHMii IOTpebuTeseli B OTHOILEHM TOBAPOB
(paboT, yCayr) ¢ HeJOCTaTKaMyM B 3aBUMCUMMOCTb OT YCJIOBMIA, HE CBSI3aHHBIX C HEJOCTaTKaMy TOBapOB
(pabor, yciyr);

15) uHble yCIOBMS, HapyIIalolIMe IpaBuja, YCTaHOBJIEHHbIE MEKIYHAPOLHBIMM TOrOBOPaMM
Poccuiickoit Denepariyy, HacTOSIIMM 3aKOHOM, 3aKOHAMM M IIPUHMMAEMbIMM B COOTBETCTBUM C HUMM
MHBIMM HOPMaTMBHBIMM MPaBOBbIMM akTamu Poccuiickoi ®emepaiinit, peryaupyomMMu OTHOIIIEHMS B
006J1aCTy 3aIlMThI IIPaB IOTPeOUTEIEN.

3. Hpo,uaBeu (I/ICHO)’IHI/ITEJHJ, BJ1ageJiern, arperaTopa) He BIIpaBeé OTKa3bIBaTb B 3dK/IIOYEHUN,
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VICTIOJTHEHUM [IOTOBOpa, HAIIPaBJIEHHOrO Ha MpMoGpeTeHe OgHUX TOBapoB (paboT, yCayr), MO MPUUMHE
OTKaza IIOTpeOuTessT B MPUOOpPETEHMM WHBIX TOBApoB (paboT, yciayr). YOBITKM, NpPUUYMHEHHbIE
MOTPEOUTENI0 BCJIEICTBME HAPYIIIEHMSI €ro IpaBa Ha CBOOOIHBIM BbIOOp TOBapoB (paboTr, yCiIyr),
BO3MeILIal0TCS TTPOJABLIOM (MCIIOJIHATE/IEM, BJIafie/IblieM arperatopa) B IOJHOM OObeMe.

3ampelaeTcst yIOBJIETBOPeHNe TpeOOBaHUN TIOTPeOUTeIell B OTHOILIEHMM TOBAapoB (paboT, yciyT)
C HeOCTaTKaMM CTaBUTh B 3aBMCMMOCTb OT YCJIOBMI, HE CBSI3aHHBIX C HeJOCTaTKaMy TOBapoB (pabor,

YCIIyT).

3ampellaeTcss OTKa3 B 3aK/JIIOUEHMM OOTOBOpa M BO BHECEHMM M3MEHEHUI B JOTOBOp B Cyyae
MIPaBOMEPHOTO yKasaHMsl MOTpebuTesieM Ha HEJONMYCTMMbIE YCJIOBMSI JTOTOBOpA, YIIEMJISIONINE IpaBa
MOTPeOUTES, B IEJSX MCKIIOUEeHNS Takux ycioBui. [Ipy mpembsiBieHny moTpebuTenemM TpeboBaHusI 00
MCK/TIOUEHMM U3 JOrOBOpa HENONMYCTMMBIX YCJIOBMIA [OrOBOpa, VIIEMJISIOIMX TpaBa IOTpe6GuTess,
yKasaHHOe TpeboBaHMe IMOMJIEKAT PACCMOTPEHMIO B TeUeHMe IeCSITH THEN CO IHS ero MpembsaBaeHus C
00s13aTe/IbHBIM M3BEILeHEM ITOTPeOUTE IS O PesyIbTaTax PaCCMOTPEHMS U IIPUHSATOM MOTUMBMPOBAHHOM
pelleHnH 1o CYIIeCTBY YKa3aHHOro TpeboBaHus.

[TpomaBer; (McrmosHWUTENb, BJAMeNiell arperatopa) He BIpaBe 0e3 TIOJYYEHMSI COTJIaCUsI
MOTPEOUTENST BBIMOJHATL AOTOJHUTEIbHbIE PAOOThI (OKa3bIBaTh JOMOJHUTEIbHbIE YCIYTM) 3a ILUIATY.
[ToTpebuTenp BIpaBe OTKa3aTbCS OT OIUIATBHI TaKuMX paboT (YC/Iyr), a eCcauM OHM OIUIaueHbl, BIIpaBe
MOTpPeboBaTh OT IpoaBiia (MCIIOJHUTEIS, Bjlaflesiblla arperaropa) Bo3BpaTa yIlaYeHHOM CyMMBbI.

Corsiacue MOTpeOGUTesST Ha BBIMOJIHEHME TOIOJHUTENbHBIX PaboT (OKasaHMe OOTOTHUTEIbHBIX
yoIyr) 3a 1wiaty obopMIIsSeTcs MpOAaBIOM (MCIIOJHUTEJIEM, BjafesblieM arperatopa) B MUCbMEHHON
dbopme, eciu MHOE He TPeayCMOTPeHO 3aKOHOM. O6s3aHHOCTh JOKA3aTh HAJIMYME TAKOTO COIJIACUS UJIA
00CTOATENIbCTBA, B CUJIY KOTOPOrO TaKoe corjiacie He TpebyeTcsi, BO3jaraeTcss Ha IpoJaBIia
(MCTIOJTHUTESIS, B/Iafie/Iblla arperaTopa).

4. Ilpopasel (McHosHUTENb, BJiafieiell arperaropa) He BIpaBe OTKas3blBaThb IOTPEOUTENTIO B
3aKJIIOUeHUY, VICTIOJTHEHUM, U3MEHEHUM UJIM PaCTOPXKEHMM IOTOBOPA C TIOTPeOuUTeieM B CBSI3U C OTKA30M
MOTpedbUTENST MPEeNOCTaBUTh MEepPCOHA/IbHbIE JaHHbIe, 3a MCK/IIOUEHMEM CJydaeB, ec/ii OOS3aHHOCTh
MpefoCTaB/IeHNsT TaKMX MAaHHBIX IMPEIyCMOTpeHa 3aKoHomaTeabCcTBOM Poccmiickoit Depeparmu mam
HEMOCPEeICTBEHHO CBSI3aHA C VICITOJTHEHMEM JIOTOBOpPA C IOTPebuTEIEM.

[Tpu npembsBiaeHMM TOTpeObUTEIEM TPEOOBAHMS O MPENOCTAaBIEHUM MHGOPMAIMM O KOHKPETHBIX
MPUUMHAX ¥ IPaBOBbIX OCHOBAHMSIX, OIPEIEesISIONMX HEBO3MOKHOCTh 3aK/IIOUEeHMsI, MCIIOJTHEHMS,
M3MEHEeHMSI WJIM PacTOPKEeHMsI ToroBopa 6Ge3 MpenoCcTaB/IeHMs ITepPCOHA/IbHBIX JaHHBIX, B IMMCbMEHHON
dbopme (B TOM umcie B (QopMe 3JIEKTPOHHOTO ITOKYMeHTa) IpojaBel (MCIIOJHUTENb, Biaesel]
arperatropa) JOJKeH MPeIoCTaBUTh TaKylo MHMDOpMAIUIO B TeUEHME CEeMM ITHEN CO THS IPembsBIeHMS
YKa3aHHOTO TPebOBaHMsI.

[Tpomasern (McroJIHUTEb, BJIafiesiel] arperatopa) IpeaocTaBssieT MHOOpMaIyio MOTPeOUTENTIO B
TOM (popMe, B KOTOPOI MpembsBIeHO TpeGOBaHMe MOTPeOUTENST O MpPemoCTaBaeHMM MHGOPMAIVM O
KOHKDETHbIX TPUYMHAX U IPABOBbIX OCHOBAHUSIX, OIPEAEJITIONIMX HEBO3MOKHOCTb 3aK/IIOUYeHMS,
UCIIOJTHEHMSI, M3MEHEeHUSI WIM pacTOpXKeHUs: JoroBopa 0e3 IMpemocTaB/ieHUs] NePCOHATbHBIX HAaHHBIX,
eCJI MHOe He YKa3aHO B 9TOM TpeGOBaHUM.

[Tpu npembsiBiaeHMM TOTpeOUTENIEM TPeOOBAHMS O MPEJOCTaBIeHUM MHGOPMAIMM O KOHKPETHBIX
MPUUYMHAX ¥ IPABOBbIX OCHOBAHMSIX, OIPEIESISIONMX HEBO3MOKHOCTh 3aK/IIOUEHMs, MCIIOJTHEHMS,
M3MEeHEeHUS] MM PaCTOPsKEHMS TOroBopa 6e3 ImpeaoCTaBIeHNs MepCOHAbHBIX JaHHBIX, B YCTHOM GopMe
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TaKasd I/IH(bOpMaU,I/ISI OJOJDKHa ObITh npeanocCTtaBJjieHa He3aMeaJIMTeJIbHO.

Cratba 16.1. ®opMbl U NOPAAOK oniaTtbl NpU nNpogaxe ToBapoB (BbIMO/IHEHUN
paboT, OKasaHUu ycnyr)
(BBemena ®epepanbubiM 3akoHoM OT 05.05.2014 N 112-D3)

1. TlpomaBen (MCIOMHUTENb, BJaJesiell arperatropa B Cydae MCIOJIb30BaHUS B  CBOE
JeATEeIbHOCTY HAJIMYHBIX PACUeTOB C MOTpebuTesieM) 0O6s3aH OOGECIeUUTh BO3MOXKHOCTb OILIAThI
TOBapoB (paboT, YCJIYT) MyTEM MCIIOIb30BaHMsI HAIMOHAJIbHBIX IIJIATEKHBIX MHCTPYMEHTOB, a TaKXkKe
HJIMYHBIX PACUYETOB I10 BIOOPY MOTPEOUTES.

(B pen. @enepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

OO6s13aHHOCTb 00ECIIeUnTh BO3MOXKHOCTb OIUIAThl TOBAapoB (paboT, YCJIYr) C MCIOJb30BaHMEM
HALMOHA/IbHBIX IIJIATEKHBIX MHCTPYMEHTOB B paMKaxX HaALMOHAJIbHOM CHUCTEMBI IUIATEKHBIX KapT
pacrpocTpaHsieTcsl Ha TpojaBiia (MCIIOJHUTENISI, BJiafeiblia arperatopa), y KOTOPOTO BbIpyYka OT
peasM3anyy TOBApOB (BBITTOJHEHMS pabOT, OKa3aHMsSI YCIYT) 3a MPEeIIeCTBYIONMIA KaJeHAapHbI TOf,
MPEBBIIIAET ABAIATH MUJIJIMOHOB PyOJIeii.

(B pen. @enepanbHoro 3akoHa oT 31.07.2020 N 290-D3)

Eciu mecTo omuiatsl TOBapoB (paboT, yCJIyT) HAXOAMUTCS B MECTe, T He MPeIOCTaBISIFOTCI YCIYT U
OOCTyIla K MOMABVMKHONM paamoTrenedOHHOM CBSIsM U (WIM) CpPeACTBaM KOJIJIEKTMBHOIO [OOCTYIA K
MH(OOPMAaIMOHHO-TEeJIEKOMMYHUKAIIIOHHOM cetu "Nurepuer”, MpOJiaBell (MCTIOJTHUTEJTD)
OCBOOOXKIAETCSI OT OOSI3aHHOCTM OOECIeuuTb B 3TOM MeCTe BO3MOXXHOCTbH OIUIaThl TOBAapoB (pabor,
YCJIYT) C UCIOJIb30BaHMEM Hal[MOHAIbHBIX TIATEKHBIX MHCTPYMEHTOB.

ITpomaBern;, OCBOOOKAAETCS OT OOS3aHHOCTM O6ECIEYNTbh BO3MOKHOCTb OIUIATBI TOBApOB C
VICTIOJIb30BaHMEM HAIVIOHAIbHBIX IJIATEKHBIX MHCTPYMEHTOB B TOPrOBOM OOBEKTE, BbIpyYKa OT
peanMsanyy TOBapOB B KOTOPOM COCTAaBJ/IIeT MeHee ISITYM MWUIMOHOB PyOJIel 3a IpeALIeCcTBYIOLIMiA
KaJIeHTapHbIN IO,

(m. 1 B pen. @epepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Ormata TOBapoB (paboT, YCIYT) MOKET IPOU3BOAMUTHCS IOTPEOUTENIEM B COOTBETCTBUU C
yKasaHMeM TMpojaBia (MCIIOJHUTEJNISI) MyTEeM pPacueToB uYepe3 CyObeKTOB HAIMOHAJIbHOM IIIATEKHOMU
CUCTEMBI, OCYIIECTBJISIIOLIMX OKa3aHWe IUIATEXKHBIX YCJIYT B COOTBETCTBMM C 3aKOHOAATEJbCTBOM
Poccuiickoii @efepanuy O HAIMOHAJIbHOM IUIATEKHOM CUCTEME, €CJIM WMHOe He YCTaHOBJIEHO
(dbenepasbHBIMMY 3aKOHAMM MJIM MHBIMY HOPMaTVMBHBIMM ITpaBOBbIMM akTamu Poccuiickon Dengepaninm.

3. Tlpn ormutate TOBapoB (paboT, YCJIYT) HAAMYHBIMU JEHEKHBIMM CpPEACTBAMM 00s13aTeIbCTBA
MOTpebuTeNsT TMepel MPOAaBIOM (MCIIOJHUTENIEM) IO oOIulaTe TOBapoB (paboT, YCIYT) CUUTAIOTCS
VICIIOJTHEHHBIMM B pa3Mepe BHECEHHBIX TeHEXXHBIX CPeNCTB C MOMEHTa BHECEHMS] HAJIMYHBIX JEHEKHbBIX
CPeInCTB TMpoAaBly (MCIIOJHUTEIIO) JMOO IUIATEKHOMY areHTy (cybareHTy), OCYIIECTBIISIOIIEMY
JlesITeIbHOCTD TI0 TIpyeMy TiIaTeskeit GU3nIecKux Jauil.

[Ipu omsare ToBapoB (pabor, ycJayr) myTeM IepeBoAa IPefoCTaBJIIeMbIX TMOTpeduTeremMm
HQJIMYHBIX JTEHEXXHBIX CPeNCTB 0e3 OTKPBITUS OAHKOBCKOI'O CueTa 00s13aTebCTBA IMOTPEOUTENIS Tepe]
MPOaBIIOM (MCITOJTHUTEJIEM) TIO OIIaTe TOBAapoB (paboT, yC/IYT) CUMTAIOTCS UCIIOJTHEHHBIMU B pa3mMepe
BHECEHHBIX IEHEKHBIX CPEICTB C MOMEHTa BHECEHMs IOTpeOuTeseM HaJMUYHBIX JEHEKHBIX CpPEeICTB
KpeOUTHOM opraHmsauyy Jmb6o OGaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIOIIMM
JleSITeIbHOCTb B COOTBETCTBMM C 3aKOHOJaTesJbcTBOM Poccmiickoir Denmepauyyu O HalMOHAJIbHOM
TIJIaTEKHOM CUCTEME.
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[Tpu ortate ToBapoB (paboT, yC/IyT) MMyTeM IepeBOAA TEHEKHbIX CPEJCTB B paMKaxX MPUMEHSIEMbIX
dbopM OesHaMUHBIX pacueToB OOsI3aTe/IbCTBA TOTPeOUTesNIs Tepel, MPOAaBIOM (MCIIOJHUTENIEM) IO
oriaTe TOBapoB (paboT, yC/IIYT) CUMTAIOTCS MCIIOJTHEHHBIMM B CyMMe, YKa3aHHOM B PaCIIOPSIKEHUM O
nepeBojie [€HEKHBbIX CpEeNCTB, C MOMEHTa IIOATBEPXKIEHMSI €ero WCIOJHEHUs OOCTyKMBaIOILei
MOTPeOUTENST KPeIUTHON OpraHuU3alIneil.

4. Tlpu omnaTte ToBapoB (paboT, yCIyT) MpOAaBIy (MCIIOJHUTEIO) 3aIpellleHO YCTaHABJIMBATh B
OTHOILIEHMM OJHOTO BMIa TOBAapoB (paboT, yCJIyT) pas3/iMuHble II€HbI B 3aBUCMMOCTYM OT CIIOCOOa MX
OIJIaThl TOCPEICTBOM HaJMUYHBIX PACUETOB WIM B paMKaxX MpUMeHseMbIX (opM O6e3HaTMUHBIX PacueToB.

5. IlpomaBer (MCITOJIHMUTE/Ib) HECET OTBETCTBEHHOCTb 3a BO3HMKIINE Y IOTPeOUTEIs YOBITKM,
BbI3BaHHbIE HApYIIIEHEM TPeOOBaHMIA TyHKTA 1 HACTOSIIIEN CTaThM.

Cratba 17. CypneOHan 3awurta npaB notpeéutenei
1. 3amuTa mpaB norpeduTesNe OCYIIECTBIISIETCS CYIOM.

3ammTa MpaB  IMOTpedOuTEeNeM  yCJIyr, OKa3blBaeMbIX (MHAHCOBBIMM  OpraHM3AIMSIMU,
OpPraHM3YIOIIMMY B3aMMOJENCTBME C YIIOJIHOMOYEHHbBIM IO TIpaBaM MoTpebuTesieil prHAHCOBBIX YCJIYT B
cootBeTcTBUM ¢ @DemepasibHbIM 3akOHOM 'O6 YIIOJIHOMOYEHHOM TIO TIpaBaM IOTpeGuTesnen
(bMHAHCOBBIX YCIYT", OCYILECTBSIETCS C OCOGEHHOCTSIMMU, YCTAHOBJIEHHBIMY yKa3aHHbIM DeiepasbHbIM
3aKOHOM.
(a63ar; BBeneH DenepanbHbiM 3akoHOM oT 04.06.2018 N 133-D3)

2. Vcku o 3ammTe mpaB MOTpedbuTEeIel MOTYT ObITh MpEeIbsBIEHBbI MO BBIOOPY MCTIA B CYH IO
MeCTY:

HaXOXXOeHMs: opraHm3anuum, a eCJii OTBETUUMKOM (BJISIETCA I/IH,HI/IBI/I,ELY&III)HI)IIZ npennpmHmumaresb, -
€ro >KUTeJIbCTBa,

JKUTEJIbCTBA NJIN Hp66bIBaHI/I$I ncrua,
3aK/IIOYEHMS MJIN UCITIOJTHEHMS JOroBOpa.

Eciu muck K opraHmsanuy BBITEKAeT U3 JeITeJbHOCTM ee ¢uinaja MM MPeacTaBUTe/IbCTBA, OH
MOSKET OBbITb MPeIbSIBJIEH B CY/I IO MECTY HaXOXKIeHus ee pwaia win mpeCcTaBUTe/IbCTBA.
(1. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-®D3)

3. Tlorpebutenn, uHBIE MCTLBI IO MCKaM, CBSI3aHHBIM C HapylleHMeM IIpaB IOTpeOGuTesiei,
OCBOOOXKAAIOTCS OT VYIIAThl TOCYHAPCTBEHHOM TIOIUIMHBI B COOTBETCTBMM C 3aKOHOJATE/IbCTBOM
Poccuiickoir @egepanyy o Hajiorax u cbopax.

(1. 3 B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

Mnasa Il. 3ALLUTA MPAB NOTPEBUTENEN NPU NPOAAXE
TOBAPOB NOTPEBUTENAM

Crartba 18. NMpaBa noTpeduTens npm ooHapyXXeHUn B ToBape HeAOCTaTKOB
(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

1. IToTpebuTenp B ciaydyae oGHApPY>KeHMsI B TOBape HEIOCTATKOB, €CIM OHM He ObLIYM OrOBOPEHBI
MIPOJIaBIIOM, [0 CBOEMY BbIOOPY BITpaBe:

MOTPeOOBaTh 3aMeHbl Ha TOBAp 3TOM JKe Mapky (3TUX JKe MoJenu U (MIn) apTUKYJIa);

MOTpPebOBaTh 3aMeHbI Ha TAKO JKe TOBap APYron Mapku (MOAEIN, apTUKYJIa) C COOTBETCTBYIOIIMM
repepacyeToM MOKYITHO IEHbI;

HOTpE6OBaTb COpasMepHOro YMEHbIIIEeHNMS HOKYHHOﬁ LIE€HbI;

HOTpe6OBaTb He3aMeOJINTEe/JIbHOI'O 663B03M63,HHOI‘0 YCTpaHE€HMsA HeOJOCTATKOB TOBapa WIN
BO3MelIeHNMs paCcXoa0B Ha X UCIIpaBJIEHUE HOTpE6I/ITeIIeM WJIN TPpeTbUM JINLIOM,

OTKAa3aTbCsl OT MCIIOJHEHMS IOTOBOpPa KYIUITM-TIPOJasKM M IOTpeboBaTh BO3BpaTa YIUIAUEHHOM 3a
ToBap CyMMbl. ITo TpeboBaHMIO TMpoOAaBIiAa M 3a €ro CYeT MOTPeduTeb MODKEH BO3BPAaTUTh TOBAp C
HeJIOCTaTKaMM.

[Ip sTOM TmOTpe6GUTENb BIpaBe IMOTPeOOBaTh TaKKe TIOJIHOIO BO3MeIeHMs YOBbITKOB,
MPUUMHEHHBIX €My BCJIeICTBME IMPOAakKM TOBapa HEHaJIeKalllero KauecTBa. Y ObITKM BO3MEIIAIOTCS B
CPOKM, YCTaHOBJIEHHbIE HACTOSIIMM 3aKOHOM [JIS YIOBJIETBOPEHMS COOTBETCTBYIOLLIMX TPeOOBaHUIA
oTpeduTeIs.

B oTHOmeHMM TeXHMUeCKM CJIOKHOTO TOBapa MOTpeOuTedb B Cioydyae OOHApyskeHMs B HeM
HEJOCTAaTKOB BITpaBe OTKAa3aTbCSI OT MCIIOJHEHWSI JOTOBOpa KYIUIM-TIPOAAKM M TOTpeboBaTh BO3BpaTa
yIUTAaY€HHOM 3a TaKOM TOBAap CYMMbI JMOO MpPeIbsSBUTh TPeOOBaHME O €ro 3aMeHe Ha TOBap 3TON JKe
Mapku (MOAe/iM, apTUKyJia) WIM Ha Takoy >Ke ToBap ApPYyroi Mapku (MOAeNM, apTUKyJa) C
COOTBETCTBYIOIIMM IepepacueToM IOKYITHOM I[eHbl B TeueHMe TMSTHAALATH OHEeM CO [OHS Tepeaadyu
noTpeOuTeNI0 Takoro ToBapa. I[lo ucTeueHMM 3TOro Cpoka YyKa3aHHble TpeOOBAHMS TOJJIEXAT
YIOBJIETBOPEHMIO B OJJHOM U3 CJeAYIOIINX CTyyaeB:

O6H3py>KeH]/Ie CYIIeCTBEHHOI'O HeJOCTaTKa TOBapa,
HapylieHe YCTaHOBJIEHHbIX HACTOSIINM 3aKoOHOM CPOKOB YyCTpaHeHMd HeAOCTAaTKOB TOBapa,

HEBO3MOSKHOCTb MCITOJIb30BaHMsI TOBapa B TeueHMe KaKIOro rola TrapaHTUITHOTO CpOKa B
COBOKYITHOCTM OoJjiee 4eM TPUALATh THEN BCAENCTBME HEOTHOKPATHOI'O YCTPAHEHMSI €ro pasjMuHbIX
HEeIOCTATKOB.

[lepeueHb TEXHMUYECKM CJIOKHBIX TOBapoB yTBepskmaercss [IpaBurtenbctBom Poccuiickoin
Depepanyn.
(. 1 B pen. ®epepanbHoro 3akona ot 25.10.2007 N 234-D3)

2. TpeboBaHusi, ykasaHHble B ITyHKTe 1 HACTOSIIEN CTaTby, IPEAbABISIOTCS MOTpebuTeemMm
MpoJaBIly JiMOO YIOJHOMOYEHHOM OpraHM3alyy WIM  YIIOJJHOMOYEHHOMY MHIUBUIYAIbHOMY
MpeanpuHUMATEIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. [ToTpebuTenp BIpaBe MpeabsSBUTh TPeOOBaHMS, YKa3aHHbIE B ab3allaX BTOPOM U TSITOM ITYHKTA
1 Hacrosiel CTaTbM, M3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3aluy WM YIIOJHOMOYEHHOMY
VHIVBUAYAJIbHOMY IPEaNPUHMMATEITIO0, UMIIOPTEPY.
(B pen. DepepasbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

Bmecto npembsiBieHust atux TpebGOBaHMII MOTPeOUTETb BIIpaBe BO3BPATUTh M3TOTOBUTENIO WJIU
MMITOpTEpY TOBAp HeHaJIeskallero KauecTsa 1 nNoTpeboBaTh BO3BpaTa yIJlayeHHOM 32 HETO CyMMBbl.
(B pen. ®enepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. Yrpatun cuiy. - @enepasnbhbiii 3akoH ot 25.10.2007 N 234-D3.

5. OrcyrcTBMe y TOTpeOGUTENE KAacCOBOTO WIM TOBapHOTO 4Yeka JIMOO MHOTO JIOKYMEHTa,
YAOCTOBepSIIOIIMX (AaKT ¥ YCJIOBMS TOKYIKM TOBapa, He SBJSIETCSI OCHOBaHMEM MJIsI OTKasa B
YIOBJIETBOPEHNUM €r0 TpeOOBaHMIA.

[IpomaBer;  (M3roTOBUTENb),  YIOJHOMOYEHHAss  OpraHmsanus  WJIM  YIIOJTHOMOYEHHbBIN
VHIVBUAYAIbHBIN TTPeAPUHMMATEb, MMITIOPTEP OOSI3aHbI MPUHSTH TOBAp HEHAJJIeXKAIllero KavyecTBa y
noTpebuTeNst U B CIyyae HeOOXOAMMOCTM MPOBECTU MPOBEPKY KavecTBa ToBapa. [loTpeburesnsb BrpaBe
Y4acTBOBATh B IMPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae crmopa o mpuumMHax BO3HMKHOBEHMSI HEJOCTATKOB TOBapa IpojaBel (M3rOTOBUTED),
VIIOJIHOMOYEHHAs] OpraHM3anysi WiIM VIIOJHOMOYEHHbI MHIOMBUIOYAJbHBIN  IpealpUHMMATEb,
UMIIOpTep 0OS3aHbl MPOBECTU SKCIEPTM3Y TOBApa 3a CBOM CYeT. DKCIepTM3a TOBapa IIPOBOIUTCS B
CpOKM, YycTaHoOBjeHHble cTaTbsiMu 20, 21 wm 22 Hacrosiiero 3akoHa [JiS Y/IOBJIETBOPEHUS
COOTBETCTBYIOIIMX TpeboBaHMi1 OoTpebuTess. IloTpedbuTens BlipaBe MPUCYTCTBOBATh MPYU MTPOBEIEHUN
9KCIEpPTU3bl TOBapa M B CJy4yae HECOIJIaCuMsl C ee pe3yjbTaTaMy OCIIOPUTb 3aK/II0UeHMe TaKoi
9KCIEPTU3bI B CYyIe6HOM ITOpPSIIKE.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Ecin B pesysnbTaTe 9KCIepTHU3bl TOBApa YCTAaHOBJIEHO, YTO €ro HeAOCTaTKM BO3HUKIIM BCIENCTBUE
0OCTOATENbCTB, 32 KOTOPble He OTBeYaeT Mpopasel] (M3rOTOBUTENb), TIOTPeOUTENb 00s13aH BO3MECTUTh
MPOJaBIY (M3rOTOBUTEJTIO), YIIOJTHOMOYEHHO opraHu3anumn U YIIOJTHOMOYEHHOMY
VHAVBUOYAIbHOMY TPEeNNpPUHMMATENIO0, MMIIOPTEPY PACXOAbl HA IMPOBEIEHME SKCIEPTU3bI, a TaKXKe
CBSI3aHHBIE C ee MMPOBEAEHNEM PACXObl HAa XpaHEHME U TPAHCIIOPTUPOBKY TOBapa.

(B pen. ®enepasnbHOro 3akoHa ot 21.12.2004 N 171-@3)
(. 5 B pen. @emepasibHOro zakoHa or 17.12.1999 N 212-®3)

6. [IlpomaBen (M3roTOBMUTENb), VYIOJHOMOYEHHAs OpraHM3alus WIM  YIIOJTHOMOYEHHBIN
VHIVBUAYAIbHBIN TPeOIpUHMMATE b, UMIIOPTEP OTBEUYaeT 3a HEOOCTAaTKM TOBapa, Ha KOTOPbIA He
YCTAHOBJIEH TapaHTUIHBIN CPOK, €CJIM TOTPeOUTEb TOKAKET, YTO OHM BO3HMKJ/IM IO TMepefadn ToBapa
MOTPEOUTETIO VI TI0 IPUYMHAM, BO3HUKILIMM O 3TOI'O MOMEHTA.

(B pen. ®enepasnbHoro 3akoHa ot 21.12.2004 N 171-®3)

B orHomenun toBapa, Ha KOTOPBIM YCTAaHOBJIEH TapaHTUIHBIN CPOK, Mpopasel] (M3rOTOBUTEID),
YIIOJTHOMOYEHHAss OpraHm3aius WM  YIIOJTHOMOYEHHBbI VHOVBUAYAJIbHBI  TPEeANPUHIMATEb,
MMIIOPTEp OTBeuaeT 3a HEJOCTAaTKM TOBApa, €C/M He JOKAXKeT, YTO OHM BO3HUKIIM TIOCJIE Iepemaun
TOBapa MOTPeOUTEINI0 BCJIEACTBME HAPYLIEHMS MOTpeGuTesIeM MpaBWI MCIOIb30BaHMS, XPAaHEHUS WU
TPAHCIIOPTUPOBKM TOBApA, NEMCTBUI TPETbUX JIUII WJI HEITPEOIOMMO CUJTBI.

(B pen. denepasnbHoro 3akoHa ot 21.12.2004 N 171-@3)
(1. 6 BBemeH DemepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. ocTaBka KpyMmHOrabapmUTHOTO TOBapa M TOBapa BecoM 0Oosiee MSITY KWJIOTPaMMOB [JIJISI PEMOHTA,
YIEeHKM, 3aMeHbl U (M) BO3BPAT MX MOTPEOUTENIO OCYIIECTB/ISIIOTCS CUMJIAMM M 3a CUeT IpOAaBlia
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

(M3roTOBUTENSI,  YIIOJTHOMOYEHHOM  OpraHusalyMy WM  YIIOJHOMOUYEHHOTO  MHAVBUIYAJIbHOTO
npeAnpuHUMaTeNsi, MMIopTepa). B ciyuae HeucCNoMHeHMsS] HAHHOM OOSI3aHHOCTM, a TaKKe IIpu
OTCYTCTBUM TIpofaBlia (M3rOTOBUTEJIS, YIIOJHOMOYEHHOW OpraHM3aluy WIM YIIOJTHOMOYEHHOTO
VHIVBUAYAJIBHOTO TMPEINPUHUMATENISI, UMIIOPTEPA) B MeCTe HaXOKIEHMSI IMOTPeOouTessi MOCTaBKa U
(wnn) BO3BpAT YKa3aHHBIX TOBApPOB MOTYT OCYIIECTBJISATbCS TMOTpeburenem. [Ipy 3TOomM mpopaserlr
(M3roTOBMUTENMb,  YIOJHOMOYEHHAs  OpraHM3anysl WM  yIOJHOMOYEHHBIM  MHIOVUBUIYabHbBIN
MpeanpyYHUMaTesb, UMIIOPTEepP) 06sI3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C TOCTAaBKOM U
(w11) BO3BpaTOM YKa3aHHBIX TOBapOB.

(. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabABNEeHUA noTped6uTeneM TpeGoOBaHWA B OTHOLUEHUU
HefOCTaTKOB TOBapa

1. TloTpeburenb BmpaBe TMpeabsIBUTh IPeAyCMOTpPeHHble cTaTbell 18 Hacrosilero 3akoHa
TpeboBaHMSI K MPOAABIy (M3TOTOBUTEIO, YIOJHOMOYEHHOV OpraHM3aluy WIK YIIOJTHOMOYEHHOMY
VHIVBUAYAJIBHOMY MpeaIpUHUMATEII0, UMIIOPTEPY) B OTHOIIEHMM HEZOCTAaTKOB TOBapa, €C/IM OHU
06Hapy>KeHbI B TeUEHMEe TapaHTUITHOTO CPOKA MJIM CPOKA F'OTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B orHollleHnn TOBapoB, Ha KOTOPbIE FapaHTUIIHbIE CPOKM MJIM CPOKM TOJHOCTM HE YCTaHOBJIEHBI,
MOTpebuTeIb BOpaBe MPedbsSBUTh YKa3aHHbIE TPeOOBaHMS, €C/IM HeJOCTAaTKY TOBAapOB OOHAapy>KEHbI B
pa3yMHBIN CPOK, HO B Ipejesiax ABYX JIET CO AHS Mepefauy ux MOTpebuTesto, ecau 6osiee AJINTeTbHbIE
CPOKM He YCTaHOBJIEHbI 3aKOHOM WJI IOTOBOPOM.

(1. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. l'apaHTMITHBIV CPOK TOBapa, a TaK’Ke CPOK €ro CJIYKObI MCUMCIISIETCSI CO THS Tepefauy ToBapa
MOTpeOUTENTIO, €CM MHOe He TMpeayCMOTpeHO mAoroBopoM. Eciau pgeHb Tmepefauym YCTaHOBUTD
HEBO3MOYKHO, 3TU CPOKM UCUUCJISTIOTCSI CO JTHSI U3TOTOBJIEHMS TOBapa.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-D3)

Inst ce3oHHbIX TOBapoB (0OOYyBM, ONEXIbl M IPOUMX) I3TU CPOKM MCUUCIISIIOTCS C MOMEHTa
HACTYIUIEHUSI COOTBETCTBYIOIIErO Ce30Ha, CPOK HACTYIUIEHMSI KOTOPOTO OIpPeNesiseTCsl COOTBETCTBEHHO
cyobektamyu Poccmiickoin @epepanyy MCXOOs M3 KIMMATUUECKMX YCJIOBUM MeCTa HaXOXKIEHMUS
IoTpeduTesne.

[Ipn mpopaske ToBapoB IO oOpasiiaM, MO IIOUTe, a TakKkKe B CIyYasX, eCIM MOMEHT 3aK/IIOUeHUS
JIOTOBOpPA KYIUIM-TIPOJasKM M MOMEHT IlepefjauM TOoBapa IOTPeOMTENI0 He COBIAJalOT, 3TU CPOKMU
VCUMCJITIOTCS CO JHS OOCTaBKM ToBapa mnorpeburtento. Ecau moTpebutesnb JuilleH BO3MOXKHOCTU
MCIIOJIb30BaTh TOBap BCJENCTBME OOCTOSITENIbCTB, 3aBUCSIIMX OT IpojdaBlia (B YaCTHOCTM, TOBap
HY)KIAeTcs B CHelMaJbHOM YCTaHOBKe, IMOAK/IIOYEHUM Wi COOpKe, B HEM MMEIOTCS HeIOCTaTKM),
rapaHTUIHBINA CPOK HE TeueT [0 YCTpaHeHMs MPOJaBIOM TaKUX OOCTOSTeIbCTB. EcM meHb HOCTaBKH,
YCTaHOBKM, MOOKJ/IIOUEHMSI, COOpKM TOBapa, YCTPaHEHMSI 3aBUCSIIIMX OT IIPOJaBlia OOCTOSITENHCTB,
BCJIEACTBME KOTOPBIX ITOTPEOUTEIb HE MOKET MCIOJIb30BaTh TOBAp IO HAa3HAUYEHUIO, OIPENeIUTh
HEBO3MOSKHO, 3TY CPOKM MCUMUCIISIIOTCS CO JTHSI 3aK/TFOUEHMSI IOTOBOPa KYILIM-TTPOIaXKM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63ar uckimoueH. - @enepanbhblii 3akoH OT 17.12.1999 N 212-®3.

CpOK rOOHOCTM TOBapa oIipenesieTCsda IIepmoaoM, MCUNCIAeMbIM CO OHS M3TOTOBJIEHMS TOBapa, B
TeyeHre KOTOpPOro OH IIpUrogeH K MCIIOJIb30OBAHUIO, WJIU ,I[aTOI‘/)I, A0 HaCTYIIJIEHUS KOTOpOf;I TOBap
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

NpuroaeH K MCIoJib30BaHUIO.

[TpooO/KUTETbHOCT CPOKa TOMHOCTM TOBapa [O/DKHAa COOTBETCTBOBATb — 0OSI3aTeJIbHBIM
TpeboBaHMSIM K 6€30IacHOCTM TOBapa.
(B pen. @enepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

3. FapaHTM]ZHbIe CPOKM MOI'YT YCTAaHaBJIMBATbCSd Ha KOMIIJIEKTYIOIINME U3aeJ/iMa M COCTaBHbIE YaCTuU
OCHOBHOI'O TOBapa. FapaHTMfIHbIe CPpOKM Ha KOMIUIEKTYIOIIMEe un3gejansa WM COCTaBHbIe YaCTU
VICUMCJIAIOTCS B TOM JKe MopdaaKe, 4To " FapaHTMﬁHbIﬁ CPOK Ha OCHOBHOM TOBap.

Capa"TuitHble CpPOKM Ha KOMIUIEKTYIOIIME WU3Heausi M COCTaBHble YacTy ToOBapa CUMUTAIOTCS
paBHBIMM TapPaHTUITHOMY CPOKY Ha OCHOBHOE WM3Aejne, eCIy VMHOe He YCTAaHOBJIEHO IOroBopoM. B
cyyae, ec/ii Ha KOMIUIEKTYIOIee M3Jee ¥ COCTAaBHYIO YacThb TOBapa B JOrOBOpPe YCTaHOBJIEH
TapaHTUITHBI/ CPOK MEHBIIIEN MPOINOIKUTEIbHOCTY, YeM TapaHTMIAHBI CPOK Ha OCHOBHOE M3Mesue,
NoTpe6uTe/ b BIIPaBe MPeAbSIBUTb TPeOOBaHMs, CBSI3aHHbIE C HEIOCTATKAMY KOMIUIEKTYIOIIErO U3Ies
M COCTAaBHOM 4YacCTM TOBapa, Ipy UX OOHAPYKEHMM B TeUeHMe TapaHTMIHOIO CPOKa Ha OCHOBHOE
u3zenye, ecyii MHOe He TIPelyCMOTPEHO JOTOBOPOM.

(B pen. ®enepasnbHOro 3akoHa oT 17.12.1999 N 212-D3)

Ecim  Ha  KOMIUIEKTYIOIlee — M3fe/Me  YCTAHOBJEH  TapaHTUMHBIM ~ CPOK  OoJiblien
MIPOIO/IKUTEIbHOCTY, YeM TapaHTUIHBIM CPOK Ha OCHOBHOJ TOBap, IOTpebuTesib BIpaBe NpPeabsSBUTDH
TpebOBaHMS B OTHOIIEHMM HEJOCTATKOB TOBapa IpM YCJIOBMM, UTO HEHNOCTaTKM KOMILIEKTYIOILEro
usgeausl OOHApysKeHbl B TeUeHMe TapaHTMITHOIO CPOKa Ha 3TO M3[esue, He3aBUCUMO OT MCTEeUeHMs
rapaHTUITHOTO CPOKa Ha OCHOBHOV TOBap.

4. Cpoku, yKa3aHHbIE€ B HACTOSILIEN CTaThe, MTOBOOATCS MO CBeAEHUS IOTPeOUTeNs B MHPOPMALA
0 TOBape, IPeJOCTaB/IIeMO TOTPEOUTETIO B COOTBETCTBMUM €O cTaTheli 10 HacTosiero 3akoHa.

5. B ciyuasix, Korja mpenyCcMOTPEHHbBIN JOTOBOPOM rapaHTMIIHBINA CPOK COCTAaB/ISIET MeHee IBYX
JIeT M HeOOCTaTKY TOBapa OOHAapy>KeHbI IOTpeOuTejeM IO MCTEeUEeHMM TapaHTUIHOIO CpPOKa, HO B
npenesiax ABYX JIeT, TOTPeOUTeNb BIIpaBe MPEObsIBUTh IPOJAaBIy (M3TOTOBUTENIO) TpebOBaHMS,
MpeIyCMOTpeHHbIe cTaThel 18 HacTosiero 3akoHa, eCiM JOKasKeT, YTO HeJOCTaTKY TOBapa BO3HUKJIA
A0 ero nepegaumn HOTpe6I/ITeH}O WIN 110 IIpMYMHaM, BO3SHUKIIVM OO 3TOI'O MOMEHTA.
(1. 5 BBemen ®emepasnbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

6. B cirydyae BbISIBIIEHMS CYIECTBEHHBIX HEJOCTATKOB TOBapa MOTPeOUTENb BIIpaBe MPEeIbSIBUTH
M3rOTOBUTENIO  (YIIOJIHOMOYEHHOV  OpraHM3aliuy WiM  yIOJHOMOUYEHHOMY  WMHIMBUAYAJTbHOMY
npeAIpMHUMAaTe0, UMIIOpTepy) TpeboBaHMe O 6€3BO3MEe3HOM YCTpPaHEHUM TaKUX HeJOCTAaTKOB, eC/Iu
JIOKa)KeT, YTO OHM BO3HMKJIM [IO Tlepefauyu ToBapa MOTPEOUTEeNI0 WK 1O MPUUYMHAM, BO3SHUKIIUM [0
5TOTO MOMEHTa. YKa3aHHOe TpeOOBaHME MOXKET ObITb TPeIbSIBIEHO, €C/JM HeJOCTaTKM ToBapa
obHapykeHbl TIO MCTeYeHUM [OBYX JIeT CO [OHS T[epefauyyu ToBapa IOTPeOUTeNT0, B TedyeHue
YCTaHOBJIEHHOTO HAa TOBap CpOKa CJIYXObl WiM B TedeHMe NeCsATM JIeT CO IHS Tepemauu ToBapa
MOTpeOUTEI0 B CiAydyae HEYCTAaHOBJIEHMS CpoOKa CaykObl. Ecim ykasaHHoe TpebGoBaHMe He
YAOBJIETBOPEHO B TeuyeHMe [BaAllaTM [JHEM CO [OHS €ero IMpeIbsBeHUs TOTpeOuTesemM WIu
OOHApY>KeHHBbIM MM HENOCTaTOK TOBapa SIBJISIETCS HEYCTPaHMMbIM, MOTPEOUTENb MO CBOEMY BbIOODY
BIIpaBe TIPEeIbSIBUTh WM3TOTOBUTEMIO (YIOJHOMOUYEHHOV OpraHu3alyuy WIM  YIIOJTHOMOYEHHOMY
VHIVBUAYAJIbHOMY IIpeINpUHMMATENI0, UMIIOPTEepY) MHble MpedyCMOTpeHHble MyHKTOM 3 cTaTtbu 18
HacTosIIero  3akoHa TpebGOBaHMSI WM BO3BPAaTUThb TOBAP M3TOTOBUTENIO  (YIIOJTHOMOUYEHHOM
OpraHmusalyuy WIM YIOJTHOMOYEHHOMY WMHAMBUIAYAJbHOMY IpeANpMHMMATENIO, MMIIOPTEPY) U
MOTpeboBaTh BO3BpaTa yIlJIAUeHHOM JEeHEeSKHOM CYMMBbI.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. oT 04.08.2023) [okyMeHT npenoctasneH KoHcynbTaHTINC

[Hata coxpaHeHus: 17.06.2024

"O 3awuTe NpaB noTpeduTenen

(1. 6 B pen. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHMe HeAOCTaTKOB ToBapa u3rotosutenem (nNpopasLOM,
YNO/IHOMOYEHHOI  opraHusauuMeii WIN  YNONHOMOYEHHbIM  UHAUBUAYA/IbHbIM
npeanpuHUMaresiem, MMNopTepom)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecyin cpok ycTpaHeHus HeIOCTaTKOB TOBapa He ompezesieH B MMCbMEHHO (hopMe COorJIallleH/eM
CTOPOH, 3TM HENOCTAaTKM AOJIKHBI OBITh YCTPAaHEHbI M3rOTOBMTENEeM (ITPOAABIIOM, YIIOJTHOMOYEHHON
opraHmusanyerl WM YIOJHOMOYEHHBIM WMHAMBUIYAJIbHbBIM IpeAlpUHMMATEIEM, MMIIOPTEPOM)
He3aMeIJIUTEJIbHO, TO eCTb B MUHMMAJIbHBIN CPOK, OOBEKTMBHO HEOOXOOVMMBIN IJIST UX YCTPaHEHUS C
y4eToM OOBIYHO IpuMeHsieMoro crocob6a. Cpok ycTpaHeHMs] HeOCTaTKOB TOBapa, OIpeaessieMblii B
MMCbMEHHOV (popMe corJiallieHieM CTOPOH, He MOSKET IIPEeBbIIIaTh COPOK ISTh THEIA.

B ciyuae, ecsin Bo BpeMsi yCcTpaHeHMSI HEIOCTaTKOB TOBapa CTaHET OUEBUAHBIM, YTO OHU He OYyIoyT
yCTpaHeHbI B OIpeNesIeHHbIM COTJIAllIEHVEeM CTOPOH CPOK, CTOPOHBI MOT'YT 3aK/IIOUUThH COTJIAIlIEHME O
HOBOM CpPOKe yCTpaHeHMsI He[JOCTaTKOB, ToBapa. [Ipu 3ToM OTCYyTCTBUE HEOOXOOMMBIX AJISI YCTPAHEHMSI
HEJOCTAaTKOB TOBapa 3alaCHbIX yacTen (JeTasieif, MaTepraaoB), 060pyI0BaHMS WM TTOA0OHbIE TTPUUMHBI
He SIBJISIIOTCSI OCHOBAHMEM ISl 3aKJIIOUEHMsI COTJIALIEHMSI O TAKOM HOBOM CPOKE M He OCBOOOSKAAIOT OT
OTBETCTBEHHOCTM 3a HapyIlIeH)e CPOKa, OTPeeJIEHHOTO COTJIallleH/ieM CTOPOH ITepBOHAYaIbHO.

(. 1 B pen. @enmepasibHoro zakoHa ot 25.10.2007 N 234-D3)

2. B oOTHolIeHMM TOBapOB [JIUTEJILHOTO IIOJb30BaHMs W3TOTOBUTENb, IIPOJaBel] JMOO
YIIOJTHOMOYEHHAsT OpraHu3alysl Wi YIIOJHOMOYEHHbBI MHAMBUAYAIbHBIN MPeIIPUHUMATEb 00sS3aHbI
MpU TIPeIbSIBJIEHNM TIOTpeOMTeNIeM YKa3aHHOTO TpeOOBaHMSI B TPEXIHEBHbI CPOK Oe3BO3ME3THO
MPEeIOCTaBUTh TOTPEOUTEI0 HAa TEPUOJ PEMOHTA TOBap IJIMTEJBHOIO IOJIb30BaHMSI, OO0JIaAaloIIMiA
STUMU K€ OCHOBHBIMM TOTPEOUTENBCKMMM CBOVICTBaMM, 0OECIeunB TOCTAaBKY 3a CBOM cuerT. [lepeueHb
TOBApOB [IJIUTEJIbHOI'O TI0JIb30BaHUSI, HAa KOTOpble YyKa3aHHOe TpebOBaHMe He pacIpOCTpPaHSeTCs,
ycraHaBuBaetcst [IpaButenbctBom Poccuiickon @epepariyn.

(B pen. @emepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-®3)

3. B cimydae ycTpaHeHMs HeIOCTAaTKOB TOBapa TapaHTMIMHBIM CPOK HAa HEro MpOAJieBaeTcsl Ha
Nepuoji, B TeueHMe KOTOPOro TOBAp HE MCIOJIb30BAICS. YKa3aHHbIA TMEPUOA, MCUMUCISIETCS CO [HS
obpaiiieHust moTpeburesisi ¢ TpeboBaHueM 06 yCTpaHEHUM HEIOCTAaTKOB TOBapa A0 MIHS BbIJAUYM €ro IO
OKOHYaHMM peMoHTa. IIpM BbIaue TOBapa M3rOTOBUTEJb (ITpOAaBell, YIIOJHOMOYEHHAs OpraHu3aius
WUIM  YIIOJTHOMOYEHHBbIM WVHAVBUAYAJIbHBI IpeaIpyuHMMAaTe b, MMIIOPTEp) OOsS3aH MPeaoOCTaBUTh B
MMCbMEHHOV (opMe MoTpebuTeso MHGOpPMaIMIo O Jare obpallleHus MOTpedouTesst ¢ TpeboBaHeM 00
yCTpaHeHUM OOHapyKEHHBIX MM HEIOCTAaTKOB TOBapa, O Jare Iepegauy ToBapa IOTpeOGuTeseM Ijist
yCTpaHeHMs] HeJOCTAaTKOB TOBapa, O Jare YCTpaHEHMs HeNOCTAaTKOB TOBapa C MX OMMCaHueM, 00
MICITOJIb30BAHHBIX 3allaCHbIX YacTIX (HeTaysX, Marepuajax) ¥ O JaTe Bbiauy TOBapa MOTPEOUTENTIO 1O
OKOHYaHMM YCTpaHEHNMI HEOOCTATKOB TOBapa.

(B pen. @enmepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. Tlpu ycTpaHeHUM HEIOCTATKOB TOBapa MOCPENCTBOM 3aMeHbl KOMIUIEKTYIOIIErO M3AeNUs WIN
COCTABHOM YacCT¥ OCHOBHOT'O M3[eJNsl, Ha KOTOpble YCTAHOBJIEHbI T'apaHTUIHbIE CPOKM, HA HOBBIE
KOMILJIEKTYIOILIEE U3AE/Ne WIM COCTaBHYIO YaCThb OCHOBHOTO M3AE/Ms YCTAaHABIMBAETCSI FapaHTUIHBIN
CPOK TOM K€ IPOMOIKUTETbHOCTM, YTO M Ha 3aMeHeHHble KOMILIEKTYIOoIee U3e/ine UM COCTaBHYIO
YaCTb OCHOBHOTO W3Je/us, €CAM MHOe He IPeayCMOTPEHO [OTOBOPOM, ¥ TapaHTUMHBIN CPOK
MICYMCIISIETCS CO THS BbIAUM MOTPEOUTENTIO 3TOTO TOBapa 10 OKOHYaHUM PEMOHTA.
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